
Public Mass Notification System 

Individual User Agreement 
 

1. __________________________(hereinafter “USER”) is an agent, officer, employee or representative of 

__________________________, (hereinafter “PARTICIPANT”).   

 

2.  PARTICIPANT is a signatory to a Memorandum of Understanding (“MOU”) between with the County of 

Orange (“COUNTY”) for Use of Countywide Mass Notification System (“SYSTEM”).    

 

3. As an agent, officer, employee or representative of PARTICIPANT, USER has been granted access to the 

System by PARTICIPANT and is deemed an Individual User under the MOU.    

 

4. USER understands that as an Individual User, USER may only use the SYSTEM in the manner described 

in the MOU, the Everbridge GSA Approved End User License Agreement, and in accordance with the 

requirements of the law. . 

 

5. By signing this Individual User Agreement, USER hereby further expressly agrees to the do following 

things: 

 

a) to maintain the confidentiality of login and password information;  

 

b) to use the System in accordance with all applicable laws and regulations, including those 

relating to use of personal information;  

 

c) to be responsible for any breach of the terms of the Agreement with Everbridge and/or the MOU 

between PARTICIPANT and COUNTY caused by the Individual User; and 

 

d) to maintain the confidentiality of all records and information to which the Individual User may 

have access as a result of their access to the System pursuant to all statutory laws relating to 

privacy and confidentiality that currently exist or exist at any time during the term of this MOU; 

and 

 

e) that all information transmitted and the use of the SYSTEM by USER shall be in compliance 

with California Public Utilities Code section 2872. 

 

6. USER also acknowledges having been provided the opportunity to review the GSA Approved End User 

License Agreement with Everbridge, the MOU and California Public Utilities Code section 2872, prior to 

signing this Individual User Agreement, and hereby agrees to abide by both the letter and intent of those 

documents.  

 

7. USER may withdraw their consent to terms contained within this Individual User Agreement at any time 

by notifying PARTICIPANT in writing. USER acknowledges, however, that withdrawing USER’s consent 

will result in immediate termination of USER’s right and ability to access the SYSTEM. 

 

 

By signing this Individual User Agreement, USER  acknowledges having thoroughly read the foregoing, and hereby 

consents and agrees to the above terms and conditions. 

 

Dated: __________________   _____________________________________ 

      Signature 

             

_______________________________________ 

      Printed Name 

 

_______________________________________ 

      Email Address 


