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Website Design and Implementation
<  Cityoffullerton.com premium design
< Fullertonpd.com microsite framework
< Fullertonpubliclibrary.com redesign

Intranet Design and Implementation
CMS User Integration (Directory)
1500 Content Migration (Reduced from 2,000)

Premium Design

Estimated Project timeline (10-14 months)




« Kick off meeting in July

« UX Design - August
« Developer Survey

« Community Survey (Over 250 responses)
« Live Testing Environment of old site
« Framework Design
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1. Select all that describe you. 2. What is your age?

I am a resident

e —— I
I work in Fullerton, CA

I am visiting or plan on visiting

Under 12 years old

12 — 17 years old

18 — 24 years old

I am relocating to Fullerton, CA

etc) - 25 — 34 years old

am a parks, recreation, cultural program

~—— participa

I am a Fullerton business owner or
potential business owner

I am a customer (permits, licensing,

35 — 44 years old

45 — 54 years old

I am a contractor or service provider
55 — 64 years old

I am a Fullerton elected official or
member of a City Board or Commission

65 — 74 years old

I am a member of the media

75 years or older
Other (please specify) I
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7. Did you find it difficult to find something on our website?

Extremely difficult .

Very difficult .

Moderately difficult

Slightly difficult

Not at all difficult
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« Most users only visit our website when
looking for specific information.

« Top reasons for visiting our website:
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News

Events

City Council Meetings
COVID

Parks and Rec

Utility Bills

Permits

Report an Issue
Trash

Contact Information




« 50% of users stated better search results would improve navigation.

« Users wanted larger calendar of events and news items, a translate
option, better FAQ sections and easier to find contact information.

« Majority of users use a laptop or phone to view our website.




« Design

« Content Migration (4-month process

Boards & Commissions

Code of Ordinances

CITY OF

FULLERTON

ContactUs  Online Payment  Report an Issues

ABOUT US GOVERNMENT,

Welcome to the City of Fullerton!

Fullerton is renowned for its unique mix of residential,
business, educational and cultural environments.
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FULLERTON AT A GLANCE

142,824

F
i

Pay My Meetings &
Water Bill

Find a Park
Agendas

Permits

FULLERTON

22.3

Population Square Miles

PayMy Mestings &
Water 81 Agendas

47,885 total housing units. 95% of the

total housing units are occupied




« Modern Digital Experience « ADA Compliance and Digital

« Forms Accessibility

. Surveys « Font Increase (Decrease)
« Social Media Feeds - Consistent Layout

« Workflows on Backend « Alt Tags

» New Widgets « Keyboard Control

« And more. .. o Call to Action Buttons

« Content Distribution
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