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TDS shall perform the following services in processing all Administrative Citations (DUI’s): 

A. Basic Processing – TDS will enter manual citations including the name and address of the responsible party 

from the citation and citation dispositions into Customer’s database within 2 business days.  The basic service 

includes database maintenance, daily system backups, Interactive Voice Response System (IVRS) with 

customized recorded information and citation lookup capability, pticket.com web-based Inquiry System for 

the public with customized content, ongoing Client support, and documentation and training for use of the 

TDS-provided online system. Administrative citations are scanned to us and then entered manually. Images 

of the citations are available online for viewing.  

B. System and Document Storage - Citations paid or dismissed will be retained on the computer system for 3 

years and then removed.  Unpaid citations will be retained on the computer system for 5 years and then 

removed.  Citation documents will be stored for 2 years from date of issue and then returned to Customer or 

shredded.  Payment documents will be stored for 2 years from the date of payment and then returned to 

Customer or shredded. 

C. Online Reporting - Provide monthly reports online indicating the status of all citations, such reports to be 

available for Customer access no later than the thirtieth (30th) day of the following month. 

D. Notice Processing - Print the required Notice and mail to each responsible party within a City determined 

number of days after the citation has been issued.  Includes second notices mailed for bounced checks, partial 

payments, and address changes. The notice date shall be delayed if there is an unusual delay in delivery of 

information or citations to TDS. All postage, notice forms and envelopes will be provided by TDS. 

E. Delivery Service – Manual citations will be mailed or scanned to TDS by Customer at their own expense. TDS 

reports will be provided online. TDS will return any required documents via US Mail. 

F. Collection and Payment Processing - TDS will provide the following collection and payment processing services 

for Customer: 

• Provide P. O. Box where payments are mailed 

• Courier pickup from P. O. Box daily 

• Open all mail 

• Verify payment amounts and record on computer system within 2 business days (48 hours) 

• Respond to reasonable public inquiries by phone and/or mail 

• Return questionable mail to Customer for decision 

• Make bank deposits to Customer bank account via check scanning (no manual deposits) 

• Verify amounts deposited, by citation number 
 

G. Web Payment System - Payment by Credit Card - Through the pticket.com web site, we accept credit card 

payments via Visa, MasterCard and Discover.  The system authorizes each transaction while the customer is 

online.  Customers are given an email confirmation to confirm their charge.  The pticket.com web payment 

system automatically updates the citation database with the payment immediately.  Credit Card monies are 
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paid to a Turbo Data Systems bank account and are reconciled monthly.  Each customer receives their own 

credit card postlog which shows in detail which citations were paid and for what amount, along with the deposit 

slip from the bank or the ACH deposit email showing that these funds have been deposited into the customer’s 

account. Should there be any charge backs to the merchant account, the funds are pulled directly from the 

Turbo Data master account and the citation will be reactivated, much like a bounced check.  The violator will 

be sent a notice and will then proceed to further collections. TDS will provide all services regarding 

reconciliation, reactivation of charge backs, etc.  Customer will not be involved in the daily processing. 

H. Online Inquiry Access for Customers’ Staff - TicketPROWeb Access includes online access 24 hours a day, 7 

days a week for Agency personnel to inquire on Customer’s database. This access includes citation inquiry 

(includes citation status, history status, administrative adjudication status, notes, etc.), the ability to enter 

and view notes, post dismissals/payments, and view daily deposits made by TDS. TDS’ technical staff will 

provide support. TDS will provide access to the citation database through the Customers' Internet 

connection.  

I. Additional Notices - TDS will mail Other Correspondence as required for processing. 

J. ICS Collection Service – Special Collections - Citations remaining outstanding ninety days after becoming 

delinquent and any other citations deemed as delinquent citations by Customer are transferred into the ICS 

system on a weekly basis. Up to two collection letters will be mailed for each ICS account requesting 

payment. Payments are processed daily and deposited to the Customer’s regular citation processing bank 

account. The TDS Customer Service Center will handle all ICS related calls through a special toll-free number 

dedicated to ICS accounts. Monthly reporting shows all accounts moved to the ICS system and all payments 

received due to ICS efforts. 

K. Franchise Tax Board Offset Program – TDS will combine citations by responsible party for total amount due, 

eliminate corporate names, retrieve SSN’s by name from a 3rd party, combine accounts by SSN, mail required 

FTB letters in advance of placing accounts at FTB, process payments generated by the FTB process, receive 

phone calls generated by the FTB process, provide all systems and operational procedures required for the 

FTB process, and provide complete reporting and reconciliation for the FTB process. Customer will be 

required to complete required FTB paperwork and forms (with TDS’ assistance), establish a SWIFT account 

with the FTB, and provide whatever assistance may be required to work with the FTB regarding the FTB 

process. Customer will pay the FTB directly for their offset services. 

 

 


