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Presentation Topics
• Payment Options

• Registering for an Online Account

• Overview of Utility Services Bill Charges

2



Payment Options
• Autopay 

• Mail

• Night Drop Box

• Phone

• Walk in payments accepted at City Hall and Fullerton 
Community Center

• Online Payments
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Online Access via Infinity.link
City’s online utility payment site

www.CityofFullerton.com/UtilityBill
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http://www.cityoffullerton.com/UtilityBill


Online Account Registration

Infinity.link
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Navigation to the Registration page
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Registration page
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Navigation to the Login page
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From this page, you can:

o login in to your account

o register a new account

o retrieve your password

o retrieve your username

Login page
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Utility Services Bill
Overview of Charges
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Billing History page
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Utility Services Bill- Line Items
•Water

• Sanitation

• Trash

• Sewer

• Paramedic Subscription Program

•Donation Opportunities (Example: Library Donations)
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Sample bill is a 1” residential meter
with high consumption to show all consumption blocks.

Billing Details page
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Sample Bill in Pie Chart format
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•Phone – 714-738-6890

• E-mail – UtilityBilling@CityofFullerton.com

•Website - www.CityofFullerton.com/UtilityServices

Utility Services Contact Information

Questions?
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