
 

 

FULLERTON PUBLIC LIBRARY CODE OF CONDUCT 

SAFE PRACTICES ADDENDUM  

 

THE FOLLOWING ITEMS ARE ADDED TO THE LIBRARY CODE OF CONDUCT AS AN ADDENDUM AND SHALL 

CONTINUE INDEFINITELY UNTIL SUCH TIME AS THIS TEMPORARY POLICY IS REVOKED BY THE LIBRARY BOARD OF 

TRUSTEES. THANK YOU FOR HONORING THESE MEASURES, WHICH ARE DESIGNED TO KEEP OUR COMMUNITY 

SAFE, WHILE ALLOWING ACCESS TO THE LIBRARY. 

THE LIBRARY OPERATES PER RELEVANT LAW, EXECUTIVE ORDERS, AND RECOMMENDATIONS OF FEDERAL, 

STATE, AND LOCAL HEALTH AND SAFETY AUTHORITIES. THEREFORE, THE PRACTICES IN THIS POLICY MAY BE 

FURTHER MODIFIED AS NEEDED TO CONFORM TO CHANGING GUIDELINES. LIBRARY STAFF CONTINUE TO 

CLOSELY MONITOR THE EVOLVING UNDERSTANDING OF COVID-19 BY HEALTH AND MEDICAL EXPERTS AND 

WILL ADAPT ITS POLICIES AND PROCEDURES AS APPROPRIATE AS NEW INFORMATION BECOMES AVAILABLE. 

TEMPORARY SAFETY MEASURES 

1. LIBRARY PATRONS WITH MEDICAL CONDITIONS PREVENTING THE WEARING OF MASKS WILL BE 

PROVIDED REASONABLE ACCOMMODATIONS FOR THE DELIVERY OF LIBRARY SERVICES VIA DIGITAL 

SERVICES OR CURBSIDE PICKUP THAT DO NOT ENDANGER STAFF OR OTHER PATRONS. 

2. PLEASE RESPECT THE SAFETY OF STAFF AND OUR OTHER PATRONS; DO NOT ENTER THE LIBRARY IF YOU 

ARE SICK OR EXPERIENCING SYMPTOMS OF COVID-19, OR HAVE RECENTLY BEEN IN CONTACT WITH 

SOMEONE WHO HAS A CONFIRMED OR SUSPECTED CASE. 

3. PATRONS THAT ARE SICK, OR HAVE A FEVER, OR ARE ACTIVELY COUGHING OR SNEEZING SHALL NOT 

ENTER LIBRARY BUILDINGS, EVEN IF THEY ARE WEARING A FACE COVERING. 

4. FACE COVERINGS THAT COMPLETELY COVER THE MOUTH AND NOSE ARE REQUIRED WHILE IN THE 

LIBRARY AND WHILE USING CURBSIDE SERVICE FOR ALL PATRONS AGES 2 AND UP. 

MASKS, BANDANNAS OR SCARVES ARE ACCEPTABLE. HANDS, SHIRTS, OR OTHER CLOTHING ARE NOT 

ACCEPTABLE FACE COVERINGS. AT THIS TIME, NECK GAITERS, OPEN-CHIN TRIANGLE BANDANAS, AND 

FACE COVERINGS CONTAINING VALVES, MESH MATERIAL OR HOLES OF ANY KIND ARE NOT ACCEPTABLE 

FACE COVERINGS. ALL FACE COVERINGS (WHETHER DISPOSABLE OR REUSABLE) MUST: 

 BE MADE WITH AT LEAST 2 LAYERS OF BREATHABLE MATERIAL 

 FULLY COVER THE NOSE AND MOUTH AND SECURE UNDER THE CHIN 

 FIT SNUGLY BUT COMFORTABLY AGAINST THE SIDE OF THE FACE 

 BE SECURED WITH TIES OR EAR LOOPS AND ALLOW THE GUEST TO REMAIN HANDS-FREE 

5. ALL VISITORS WILL PRACTICE SOCIAL DISTANCING AT ALL TIMES, ENSURING A MINIMUM OF 6 FEET 

DISTANCE TO ALL OTHERS. THE USE OF FACE COVERINGS IS NOT A SUBSTITUTE FOR PHYSICAL 

DISTANCING. 



 

 

6. LIBRARY PATRONS MUST LIMIT SOCIAL INTERACTION WITH LIBRARY STAFF TO ESSENTIAL BUSINESS, 
RESEARCH AND READER SERVICES. PERSONAL INTERACTION WITH LIBRARY STAFF WILL BE LIMITED TO 5 

MINUTES OR LESS. 
7. A LIMITED NUMBER OF PATRONS ARE ALLOWED IN THE BUILDING AT ONE TIME 
8. APPOINTMENTS ARE LIMITED. PATRONS ARE ASKED TO SCHEDULE NO MORE THAN ONE VISIT PER WEEK 

BY APPOINTMENT ONLY. 
9. LIBRARY USERS WILL BE ALLOWED IN THE LIBRARY A MAXIMUM OF 30 MINUTES PER VISIT 
10. PATRONS VISITING THE LIBRARY ARE ASKED NOT TO RESHELVE THE BOOKS THEY TOUCH. INSTEAD, 

PLACE THEM ON A DESIGNATED BOOK CART OR ON A DESIGNATED SHELF. WE WILL SAFELY RESHELVE 

THEM FOR YOU IN ACCORDANCE WITH OUR QUARANTINE PROCEDURES FOR RETURNED MATERIALS. 

11. STAFF MAY RESTRICT PATRON USE OF LIBRARY AREAS AND SERVICES AS REQUIRED FOR CLEANING OR 

PHYSICAL DISTANCING.  

12. PATRONS ARE REQUIRED TO ADHERE TO ALL SIGNAGE AND STAFF REQUESTS AS RELATED TO NEW 

REQUIREMENTS. 

13. MINORS (THOSE UNDER AGE 16) MUST BE ACCOMPANIED BY, AND UNDER THE DIRECT SUPERVISION 

OF, THEIR OWN PARENT OR LEGAL GUARDIAN AT ALL TIMES. EXCEPTIONS CAN BE MADE BY THE 

MANAGER ON DUTY. 

14. PATRONS SHALL RETURN ALL BORROWED MATERIALS VIA THE EXTERNAL BOOK RETURN. LIBRARY 

MATERIALS MUST BE RETURNED DURING DESIGNATED HOURS. 

15. NO GROUP OR CLASS VISITS SHALL BE PERMITTED EXCEPT THOSE RELATED TO CITY OR LIBRARY 

BUSINESS. MEETING SPACES ARE NOT AVAILABLE FOR USE OR RENTAL EXCEPT AT THE DISCRETION OF 

THE LIBRARY DIRECTOR. 

16. THE LIBRARY IS FOLLOWING LOCAL & STATE REGULATIONS AND GUIDELINES. PATRONS SHOULD BE 

AWARE THAT THERE IS SOME RISK INHERENT IN USING SHARED SPACES & SHARED MATERIALS. WE 

CANNOT GUARANTEE A PERFECTLY SAFE EXPERIENCE.  

17. FOR QUESTIONS ABOUT THIS CODE OF CONDUCT, PLEASE CONTACT THE LIBRARY DIRECTOR JUDY 

BOOTH AT 714-738-6383 OR BY EMAIL AT JUDY.BOOTH@CITYOFFULLERTON.COM 

WE ENCOURAGE YOU TO EXPLORE OUR DIGITAL RESOURCES AND TAKE ADVANTAGE OF CURBSIDE SERVICES IF 

YOU ARE UNABLE TO ADHERE TO THE NEW SAFETY REQUIREMENTS LISTED ABOVE. 

 

APPROVED BY THE LIBRARY BOARD OF TRUSTEES: 

DATE: SEPTEMBER 24, 2020 
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