Reference Questions Report FY 20-21

July August | September | October | November | December | January | February | March April May June YTD
Adult 1,027 525 616 531 381 415 644 556 755 984 701 7,135
Adult Tech 0 2 0 0 0 0 0 0 0 0 0 2
Juvenile 307 57 57 61 85 46 108 50 249 358 375 1,753
Juv Tech 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL REF QUESTIONS 1,334 584 673 592 466 461 752 606 1,004 1,342 1,076 0 8,890
Reference Questions Report FY 19-20
July August | September | October | November | December | January | February | March April May June YTD
Adult 3,059 1,841 3,037 2,814 2,182 1,551 2,492 2,299 942 101 149 544 21,011
Adult Tech 3,973 3,366 2,186 2,047 1,769 1,391 2,196 1,747 827 12 8 0| 19,522
Juvenile 1,288 807 909 819 655 283 800 649 419 0 89 354 7,072
Juv Tech 37 45 37 40 48 19 42 36 6 0 0 0 310
TOTAL REF QUESTIONS 8,357 6,059 6,169 5,720 4,654 3,244 5,530 4,731 2,194 113 246 898 47,915
Total reference questions definition changed by State Library for FY19-20.
Reference Questions Report FY 18-19
July August | September | October | November | December | January | February | March April May June YTD
Adult 4,277 4,641 4,138 4,332 3,356 2,606 4,361 3,925 4,375 4,180 3,925 3,943| 48,059
Adult Tech 4,525 4,923 4,330 4,390 4,011 3,185 4,910 3,708 3,975 3,658 3,397 2,931 47,943
Juvenile 976 952 891 872 707 538 974 910 923 815 782 1,490 10,830
Juv Tech 45 50 52 38 23 31 28 50 62 57 41 47 524
TOTAL REF QUESTIONS 9,823| 10,566 9,411 9,632 8,097 6,360| 10,273 8,593 9,335 8,710 8,145 8,411| 107,356




