CITY OF FULLERTON
MAINTENANCE SERVICES AGREEMENT
WITH :
PBC COMMERCIAL CLEANING SYSTEMS, INC.

THIS MAINTENANCE SERVICES AGREEMENT ("Agreement”) is made and entered into
this 51'day of ¢ 2]4!¥ , 2020, by and between the City of Fullerton, a California municipal
corporation (“City”), and PBC Commerical Cleaning Systems, Inc., a California Coorporation
(“Contractor”).

RECITALS

A City proposes to utilize the services of Contractor as an independent Contractor to
provide custodial maintenance of City property, as more fully described herein.

B. Contractor represents that it has the experience and expertise to properly perform
such services and holds all necessary licenses to practice and perform the services.

C. City and Contractor desire to contract for the services and desire to set forth their
rights, duties and liabilities in connection with the performance of such services.

D. No official or employee of City has a financial interest, within the provisions of
Sections 1090-1092 of the California Government Code, in the subject matter of this Agreement.

NOW, THEREFORE, for and in consideration of the mutual covenants and conditions
contained herein, the parties hereby agree as follows:

1.0. SERVICES PROVIDED BY CONTRACTOR

1.1. Scope of Services. Contractor shall provide the services described in the City's
Request for Proposal (“RFP”), attached hereto as Exhibit “A.” and Contractor's response to City's
RFP (the “Proposal”) attached hereto as Exhibit “B,” both incorporated herein by this reference
(the “Services”). The City may reduce the levels of service and corresponding payment upon
written notice to Contractor.

1.2.  Performance to Satisfaction of City. Contractor agrees to perform all the work to
the complete satisfaction of City and within the hereinafter specified. Evaluations of the work will
be done by City’s Public Works Director or her designee. If the quality of work is not satisfactory,
City in its discretion has the right to:

(@ Require the Contractor to review the quality of the work and resolve the
matters of concern within two hours’ of notification;

(b) Have the work performed by an alternate source at Contractor's expense;

(c) Issue a five percent (5%) deduction of the base monthly cost per
occurrence for the specified jobsite, per day, until the deficiency is
corrected;

(c) Terminate the Agreement as hereinafter set forth.



1.3.  Compliance with Applicable Law. Contractor warrants that it shall perform the
services required by this Agreement in compliance with all applicable federal and state
employment laws, including, but not limited to, those laws related to minimum hours and wages;
occupational health and safety; fair employment and employment practices; workers’
compensation insurance and safety in employment; and all other applicable federal, state and
local laws and ordinances. Contractor shall indemnify and hold harmless City from and against
all claims, demands, payments, suits, actions, proceedings, and judgments of every nature and
description including attorneys’ fees and costs, presented, brought, or recovered against City for,
or on account of any liability under any of the above-mentioned laws, which may be incurred by
reason of Contractor's performance under this Agreement.

1.4.  Non-discrimination. In performing this Agreement, Contractor shall not engage in,
nor permit its agents to engage in, discrimination in employment of persons because of their race,
religion, color, national origin, ancestry, age, physical handicap, medical condition, marital status,
sexual gender or sexual orientation, except as permitted pursuant to Section 12940 of the
Government Code.

1.5, Non-Exclusive Agreement. Contractor acknowledges that City may enter into
agreements with other Contractors for services similar to the Services in this Agreement or may
have its own employees perform services similar to those Services contemplated by this
Agreement.

1.6.  Delegation and Assignment. Contractor may not delegate or assign this
Agreement, in whole or in part, to any person or entity without the prior written consent of City.
Contractor may engage a subContractor(s) as permitted by law and may employ other personnel
to perform services contemplated by this Agreement at Contractor’s sole cost and expense.

2.0. COMPENSATION AND BILLING

2.1, Compensation. Subject to any limitations set forth in this Agreement, City agrees
to pay Contractor the amounts specified in the “Proposal Pricing Form” set forth in Exhibit C,
subject to any increases allowable under ltem 2 of the Proposal Pricing Form, and not including
compensation for additional services provided pursuant to Section 2.2 below.

2.2.  Additional Services. Additional work will be of two types: the pre-scheduled annual
events described in Section 1lI-D.2 of Exhibit A, and unscheduled special needs as described in
Section 1lI-D.3 of Exhibit A. The City reserves the right to order any, all, or none of the work as
described in Section llI-D of Exhibit A. The additional work listed in Section I1I-D.2 shall not be
considered in calculating the regular monthly billing, but shall be billed in arrears based on the
actual hours worked associated with the events, for the month in which they occur, as described
in Section II-G.2 of Exhibit A.

2.3. Method of Billing. Contractor shall submit invoices for services rendered in arrears
on a monthly basis. Said invoices shall be based on the total of all Contractor's services which
have been completed to City’'s sole satisfaction. The bill will be submitted for one-twelfth of the
base annual contract award amount, plus any costs for additional services authorized by the City
in the previous month. Monthly bills will be itemized by facility/service. City shall pay Contractor's
invoice within forty-five (45) days from the date City receives said invoice. Each invoice shall
describe in detail the Services performed, the date of performance, and the associated time for
completion.

2.4. Records and Audits. Records of Cantractor's Services shall be maintained in




accordance with generally recognized accounting principles and shall be made available to City
for inspection and/or audit at mutually convenient times throughout the term of this Agreement
through three (3) years after its termination.

3.0. TIME OF PERFORMANCE
3.1.  Commencement and Completion of Work. The Services shall be performed in

strict compliance with Section III-C of Exhibit A. Failure to commence work in a timely manner
and/or diligently pursue work to completion may be grounds for termination of this Agreement.

3.2.  Excusable Delays. Neither party shall be responsible for delays or lack of
performance resulting from acts beyond the reasonable control of the party or parties. Such acts
shall include, but not be limited to, acts of God, fire, strikes, material shortages, compliance with
laws or regulations, riots, acts of war, or any other conditions beyond the reasonable control of a

party.
4.0. TERM AND TERMINATION

4.1. Term. This Agreement shall commence on the Effective Date and continue
through December 31, 2022, unless previously terminated as provided herein or as otherwise
agreed to in writing by the parties. This Agreement may be renewed upon written agreement by
the parties for up to one additional two-year period. If Contractor wishes the City to consider any
pricing changes for a renewed term, the Contractor must submit a revised statement of proposed
costs, by facility in conformance with the Proposal Pricing Form in Exhibit A, not less than 60
calendar days before the expiration of the current term.

4.2.  Notice of Termination. Either the City of Fullerton or the Contractor may terminate
this Agreement for any reason by providing at least one hundred and eighty (180) calendar days’
written notice to the other party. Such notice shall specify the date of termination.

4.3. Compensation. In the event of termination, City shall pay Contractor for
reasonable costs incurred and Services satisfactorily performed. Compensation for work in
progress shall be prorated based on the percentage of work completed as of the effective date of
termination in accordance with the fees set forth herein.

5.0. INSURANCE

5.1. Insurance Required. Contractor shall procure and maintain throughout the
duration of this Agreement, insurance against claims for injuries to persons or damages to
property which may arise from or in connection with products, materials or services supplied to
the City. Contractor shall provide current evidence of the required insurance in a form acceptable
to the City and shall provide replacement evidence for any required insurance which expires prior
to the completion, expiration or termination of this Agreement.

5.2. Nothing in this section shall be construed as limiting in any way, the Indemnification
and Hold Harmless clause contained within the purchase order agreement or the extent to which
Contractor may be held responsible for payments of damages to persons or property.

5.3. Minimum Scope and Limits of Insurance.

A. Commercial General Liability Insurance. Contractor shall maintain commercial
general liability insurance coverage in a form at least as broad as 1SO Form #CG



00 01, with a limit of not less than $2,000,000 each occurrence. If such insurance
contains a general aggregate limit, it shall apply separately to the Agreement or
shall be twice the required occurrence limit.

B. Business Automabile Liability Insurance. Contractor shall maintain business
automobile liability insurance coverage in a form at least as broad as ISO Form #
CA 00 01, with a limit of not less than $1,000,000 each accident. Such insurance
shall include coverage for owned, hired and non-owned automobiles.

C. Workers’ Compensation and Employers' Liability Insurance. Contractor shall
maintain workers’ compensation insurance as required by the State of California
and employers’ liability insurance with limits of not less than $1,000,000 each
accident.

D. Crime Insurance. Contractor shall provide evidence of fidelity coverage on a
blanket fidelity bond or other acceptable form. Limits shall be no less than
$1,000,000 per occurrence.

5.4.  Deductibles and Self-Insured Retentions. Any deductible or self-insured retention
must be declared to and approved by the City.

5.5.  Other Insurance Provisions. The required insurance policies shall contain or be
endorsed to contain the following provisions:

A. Commercial General Liability.

The City, its elected or appointed officials, officers, employees and volunteers are
to be covered as additional insureds with respect to liability arising out of products,
materials, or services of the Contractor. In the event that Contractor is providing
service to City, such coverage as an additional insured shall not be limited to the
period of time during which the Contractor is conducting ongoing operations for the
City but rather, shall continue after the completion of such operations. The
coverage shall contain no special limitations on the scope of its protection afforded
to the City, its officers, employees and volunteers.

This insurance shall be primary insurance as respects the City, its officers,
employees and volunteers and shall apply separately to each insured against
whom a suit is brought or a claim is made. Any insurance or self-insurance
maintained by the City, its officers, employees and volunteers shall be excess of
this insurance and shall not contribute with it.

B. Workers’ Compensation and Employers’ Liability Insurance.
Insurer shall waive their right of subrogation against City, its officers, employees
and volunteers for work done on behalf of the City. City shall be named as third
party beneficiary for losses arising from work done on behalf of City.

C. All Coverages.
Each insurance policy required by this clause shall be endorsed to state that
coverage shall not be canceled, except after thirty (30) days’ prior written notice by
certified mail, return receipt requested, has been given to the City.

If the contractor maintains higher limits or has broader coverage than the
minimums shown above, the City requires and shall be entitled to all coverage,
and to the higher limits maintained by the Contractor. Any available insurance



proceeds in excess of the specified minimum limits of insurance and coverage
shall be available to the City.

D. Subcontractors
Contractor shall require and verify that all subcontractors maintain insurance
meeting all the requirements stated herein and Contractor shall ensure that City is
an additional insured on insurance required from subcontractors.

E. Special Risks or Circumstances
City reserves the right to modify these requirements, including limits, based on the
nature of the risk, prior experience, insurer, coverage or other special
circumstances.

5.6 Acceptability of Insurers. All required insurance shall be placed with insurers
acceptable to the City with current BEST'S ratings of no less than A, Class VIl. Workers’
compensation insurance may be placed with the California State Compensation Insurance Fund.
All insurers shall be licensed by or hold admitted status in the State of California. At the sole
discretion of the City, insurance provided by non-admitted or surplus carriers with a minimum
BEST'S rating of no less than A- Class X may be accepted if Contractor evidences the requisite
need to the sole satisfaction of the City.

5.7 Verification of Coverage. Contractor shall furnish the City with certificates of
insurance which bear original signatures of authorized agents and which reflect insurers names
and addresses, policy numbers, coverage, limits, deductibles and self<insured retentions.
Additionally, Contractor shall furnish copies of all policy endorsements required herein. All
certificates and endorsements must be received and approved by City before work commences
or products and materials are delivered. The City reserves the right to require at any time
complete, certified copies of any or all required insurance policies and endorsements. The
insurance certificates shall be attached hereto as Exhibit “D” and incorporated herein by this
reference.

6.0. GENERAL PROVISIONS

6.1.  Entire Aareement. This Agreement constitutes the entire agreement between the
parties with respect to any matter referenced herein and supersedes any and all other prior
writings and oral negotiations. This Agreement may be modified only in writing, and signed by
the parties in interest at the time of such modification. The terms of this Agreement shall prevail
over any inconsistent provision in any other contract document appurtenant hereto, including
Exhibits to this Agreement.

6.2.  Representatives. The City Manager or his designee shall be the representative of
City for purposes of this Agreement and may issue all consents, approvals, directives and
agreements on behalf of the City, called for by this Agreement, except as otherwise expressly
provided in this Agreement.

Contractor shall designate a representative for purposes of this Agreement who
shall be authorized to issue all consents, approvals, directives and agreements on behalf of
Contractor called for by this Agreement, except as otherwise expressly provided in this
Agreement.



6.3. Project Managers. City shall designate a Project Manager to work directly with
Contractor in the performance of this Agreement.

Contractor shall designate a Project Manager who shall represent it and be its
agent in all consultations with City during the term of this Agreement. Contractor or its Project
Manager shall attend and assist in all coordination meetings called by City.

6.4. Notices. Any notices, documents, correspondence or other communications
concerning this Agreement or the work hereunder may be provided by personal delivery, facsimile
or mail and shall be addressed as set forth below. Such communication shall be deemed served
or delivered: a) at the time of delivery if such communication is sent by personal delivery; b) at
the time of transmission if such communication is sent by facsimile; and c) 48 hours after deposit
in the U.S. Mail as reflected by the official U.S. postmark if such communication is sent through
regular United States mail.

If to Contractor: If to City:

Commercial Cleaning Systems City of Fullerton

Attention: Dana Holladay Public Works Department
3001 Redhill Avenue 1580 West Commonwealth
Building 6-220 Avenue

Costa Mesa, CA 92626 Fullerton, CA 92833

6.5. Attorneys’ Fees. In the event that litigation is brought by any party in connection
with this Agreement, the prevailing party shall be entitled to recover from the opposing party all
costs and expenses, including reasonable attorneys’ fees, incurred by the prevailing party in the
exercise of any of its rights or remedies hereunder or the enforcement of any of the terms,
conditions, or provisions hereof.

6.6. Governing Law. This Agreement shall be governed by and construed under the
laws of the State of California without giving effect to that body of laws pertaining to conflict of
laws. In the event of any legal action to enforce or interpret this Agreement, the parties hereto
agree that the sole and exclusive venue shall be a court of competent jurisdiction located in
Orange County, California.

6.7.  Assignment. Contractor shall not voluntarily or by operation of law assign, transfer,
sublet or encumber all or any part of Contractor's interest in this Agreement without City's prior
written consent. Any attempted assignment, transfer, subletting or encumbrance shall be void
and shall constitute a breach of this Agreement and cause for termination of this Agreement.
Regardless of City's consent, no subletting or assignment shall release Contractor of Contractor's
obligation to perform all other obligations to be performed by Contractor hereunder for the term
of this Agreement.

6.8. Indemnification and Hold Harmless. Contractor agrees to defend, indemnify,
hold free and harmiess City, its elected officials, officers, agents and employees, at Contractor's
sole expense, from and against any and all claims, actions, suits or other legal proceedings
brought against City, its elected officials, officers, agents and employees arising out of the
performance of Contractor, its employees, and/or authorized subContractors, of the work
undertaken pursuant to this Agreement. The defense obligation provided for hereunder shall
apply without any advance showing of negligence or wrongdoing by Contractor, its employees,
and/or authorized subContractors, but shall be required whenever any claim, action, complaint,
or suit asserts as its basis the negligence, errors, omissions or misconduct of Contractor, its




employees, and/or authorized subContractors, and/or whenever any claim, action, complaint or
suit asserts liability against City, its elected officials, officers, agents and employees based upon
the work performed by Contractor, its employees, and/or authorized subContractors under this
Agreement, whether or not Contractor, its employees, and/or authorized subContractors are
specifically named or otherwise asserted to be liable. Notwithstanding the foregoing, Contractor
shall not be liable for the defense or indemnification of City for claims, actions, complaints or suits
arising out of the sole active negligence or willful misconduct of City. This provision shall
supersede and replace all other indemnity provisions contained either in City’s specifications or
Contractor's Proposal, which shall be of no force and effect.

6.9. Independent Contractor. Contractor is and shall be acting at all times as an
independent Contractor and not as an employee of City. Contractor shall have no power to incur
any debt, obligation, or liability on behalf of City or otherwise act on behalf of City as an agent.
Neither City nor any of its agents shall have control over the conduct of Contractor or any of
Contractor's employees, except as set forth in this Agreement. Contractor shall not, at any time,
or in any manner, represent that it or any of its or employees are in any manner agents or
employees of City. Contractor shall secure, at its sole expense, and be responsible for any and
all payment of Income Tax, Social Security, State Disability Insurance Compensation,
Unemployment Compensation, and other payroll deductions for Contractor and its officers,
agents, and employees, and all business licenses, if any are required, in connection with the
services to be performed hereunder. Contractor shall indemnify and hold City harmless from any
and all taxes, assessments, penalties, and interest asserted against City by reason of the
independent Contractor relationship created by this Agreement. Contractor further agrees to
indemnify and hold City harmless from any failure of Contractor to comply with the applicable
worker's compensation laws. City shall have the right to offset against the amount of any fees due
to Contractor under this Agreement any amount due to City from Contractor as a result of
Contractor’s failure to promptly pay to City any reimbursement or indemnification arising under
this paragraph.

6.10. PERS Eligibility Indemnification. In the event that Contractor or any employee,
agent, or subContractor of Contractor providing services under this Agreement claims or is
determined by a court of competent jurisdiction or the California Public Employees Retirement
System (PERS) to be eligible for enroliment in PERS as an employee of the City, Contractor shall
indemnify, defend, and hold harmless City for the payment of any employee and/or employer
contributions for PERS benefits on behalf of Contractor or its employees, agents, or
subContractors, as well as for the payment of any penalties and interest on such contributions,
which would otherwise be the responsibility of City.

Notwithstanding any other agency, state or federal policy, rule, regulation, law or
ordinance to the contrary, Contractor and any of its employees, agents, and subContractors
providing service under this Agreement shall not qualify for or become entitled to, and hereby
agree to waive any claims to, any compensation, benefit, or any incident of employment by City,
including but not limited to eligibility to enroll in PERS as an employee of City and entitlement to
any contribution to be paid by City for employer contribution and/or employee contributions for
PERS benefits.

6.11. Cooperation. In the event any claim or action is brought against City relating to
Contractor's performance or services rendered under this Agreement, Contractor shall render any
reasonable assistance and cooperation which City might require.

6.12. Conflict of Interest. Contractor and its officers, employees, associates and
subContractors, if any, will comply with all conflict of interest statutes of the State of California




applicable to Contractor's services under this Agreement, including, but not limited to, the Political
Reform Act (Government Code Sections 81000, et seq.) and Government Code Section 1090.
During the term of this Agreement, Contractor and its officers, employees, associates and
subContractors shall not, without the prior written approval of the City Representative, perform
work for another person or entity for whom Contractor is not currently performing work that would
require Contractor or one of its officers, employees, associates or subContractors to abstain from
a decision under this Agreement pursuant to a conflict of interest statute.

6.13. Prohibited Employment. Contractor will not employ any regular employee of City
while this Agreement is in effect.

6.14. Order of Precedence. In the event of an inconsistency in this Agreement and any
of the attached Exhibits, the terms set forth in this Agreement shall prevail. If, and to the extent
this Agreement incorporates by reference any provision of any document, such provision shall be
deemed a part of this Agreement. Nevertheless, if there is any conflict among the terms and
conditions of this Agreement and those of any such provision or provisions so incorporated by
reference, this Agreement shall govern over the document referenced.

6.15. Costs. Each party shall bear its own costs and fees incurred in the preparation
and negotiation of this Agreement and in the performance of its obligations hereunder except as
expressly provided herein.

6.16. No Third Party Beneficiary Rights. This Agreement is entered into for the sole
benefit of City and Contractor and no other parties are intended to be direct or incidental
beneficiaries of this Agreement and no third party shall have any right in, under or to this
Agreement.

6.17. Headings. Headings contained in this Agreement are included solely for
convenience and are not intended to modify, explain or to be a full or accurate description of the
content thereof and shall not in any way affect the meaning or interpretation of this Agreement.

6.18. Construction. The parties have participated jointly in the negotiation and drafting
of this Agreement. In the event an ambiguity or question of intent or interpretation arises with
respect to this Agreement, this Agreement shall be construed as if drafted jointly by the parties
and in accordance with its fair meaning. There shall be no presumption or burden of proof favoring
or disfavoring any party by virtue of the authorship of any of the provisions of this Agreement.

6.19. Amendments. Only a writing executed by the parties hereto or their respective
successors and assigns may amend this Agreement.

6.20. Waiver. The delay or failure of either party at any time to require performance or
compliance by the other of any of its obligations or agreements shall in no way be deemed a
waiver of those rights to require such performance or compliance. No waiver of any provision of
this Agreement shall be effective unless in writing and signed by a duly authorized representative
of the party against whom enforcement of a waiver is sought. The waiver of any right or remedy
in respect to any occurrence or event shall not be deemed a waiver of any right or remedy in
respect to any other occurrence or event, nor shall any waiver constitute a continuing waiver.

6.21. Severability. If any provision of this Agreement is determined by a court of
competent jurisdiction to be unenforceable in any circumstance, such determination shall not
affect the validity or enforceability of the remaining terms and provisions hereof or of the offending
provision in any other circumstance. Notwithstanding the foregoing, if the value of this



Agreement, based upon the substantial benefit of the bargain for any party, is materially impaired,
which determination made by the presiding court or arbitrator of competent jurisdiction shall be
binding, then both parties agree to substitute such provision(s) through good faith negotiations.

6.22. Counterparts. This Agreement may be executed in one or more counterparts,
each of which shall be deemed an original. All counterparts shall be construed together and shall
constitute one agreement.

6.23. Corporate Authority. The persons executing this Agreement on behalf of the
parties hereto warrant that they are duly authorized to execute this Agreement on behalf of said
parties and that by doing so the parties hereto are formally bound to the provisions of this
Agreement.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed
by and through their respective authorized officers, as of the date first above written.

C OF FULLERTON
/ . 8/21/2020
QLM/M : Date:

Name and Title%qA&\7T3§hec CD(Z, MenA5es

CONTRACTOR

/M///o// Date: __&)7 )220

Sigmature v

_Qomevon Maw , Ve Beesiden /

Name and Title

40- 103 7L

Social Security or Taxpayer ID Number

APPROVED AS TO FORM:

e

s Date: 8/6/2020
City Attorney, Deputy




EXHIBIT A

REQUEST FOR PROPOSALS



CITY OF FULLERTON
PUBLIC WORKS DEPARTMENT
ADMINISTRATION DIVISION

INVITES QUALIFIED VENDORS TO RESPOND TO THIS

REQUEST FOR PROPOSAL
CONTRACT CUSTODIAL SERVICES
RFP No. 4203

Responses are due to the Public Works Department by
4:00 p.m., Thursday, September 17, 2015

City of Fullerton

Public Works Department
1580 W. Commonwealth Ave.
Fullerton, CA 92833

(714) 738-6897
www.ci.fullerton.ca.us
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City Of Fullerton
REQUEST FOR PROPOSAL

CONTRACT CUSTODIAL SERVICES
RFP NO. 4203

This Request For Proposal includes:

Request For Proposal Summary

Terms and Conditions

Custodial Contract Specifications

Proposal Pricing Form — Attachment A
Insurance Requirements — Attachment B
Non-Collusion Affidavit — Attachment C
E-Form Affidavit — Attachment D
Information-Reference Sheet — Attachment E
Facilities’ Service Schedule — Attachment F

Indemnification Clause “Independent Contractor’s
Form No. 1" — Attachment G

Exception Request Form — Attachment H



CITY OF FULLERTON
of the
STATE OF CALIFORNIA

REQUEST FOR PROPOSAL
for

CONTRACT CUSTODIAL SERVICES
RFP# 4203

Request For Proposals (RFPs) are available through the City of Fullerton’s website. They can
also be obtained through Planwell and Public Purchase. Please see the instructions at the end
of this notice.

Sealed proposals for the Contract Custodial Services RFP in accordance with the RFP Package and
Specifications, will be received at the Public Works Department, 1580 W. Commonwealth Ave.,
Fullerton, CA 92833 until September 17, 2015 at 4:00 p.m. Since this is a RFP, there will not be a
public opening. The City will notify respondents of their progress via email throughout the RFP
process.

A mandatory job walk-through to ensure the accuracy of the proposals will be conducted on
Monday, September 1, 2015 at 8:00 a.m. in the City of Fullerton Council Chambers at 303 W.
Commonwealth Ave., Fullerton, CA 92832. A sign-in sheet will be provided to all prospective
proposers. Failure to have a qualified representative at the mandatory pre-proposal walk-
through will be grounds for rejecting a proposal as non-responsive.

If you intend to attend the job walk-through, contact Nadia Cook at nadiac@oci.fullerton.ca.us or
714/738-2807 before September 1, 2015. Complete specifications will be available at the walk-
through.

Each proposal must be accompanied by a certified or cashier's check, or proposal bond; made payable
to the City of Fullerton, for an amount equal to at least ten percent (10%) of the proposal amount, such
guarantee to be forfeited should the proposer to whom the contract is awarded, fail to enter the
contract.

In addition, a Performance Bond in the amount of two months’ contract charge of the proposal shall be
required prior to entering into a contract. The City will permit substitution of approved securities for
moneys retained on contract. (See Section II-F for details on bond requirements).

The Contractor shall also provide Commercial General Liability Insurance, Comprehensive Automabile
Liability Insurance, Workers’” Compensation, and if necessary, Umbrella/Excess Liability to the
minimum limits as defined in the Special Provisions with Certificates of Insurance for each form of
coverage.

Proposers are urged to obtain disadvantage business enterprise (DBE) participation on this project,
although there is no specific project goal for DBE participation. The City of Fullerton hereby notifies all
proposers that it will ensure that any contract entered into pursuant to this advertisement, DBE
enterprises will be afforded full opportunity to submit proposals in response to this invitation and will not
be discriminated against on the grounds of race, color, or national origin in consideration of an award.
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Section 4.02.010 of the Fullerton Municipal Code requires that all contractors and subcontractors shall
obtain a City Business Registration Certificate. The contract will not be executed until the contractor
and subcontractor(s) obtain such certificate from the Business Registration Office at City Hall, 303 West
Commonwealth Avenue, Room 104, Fullerton, CA 92632.

Although the Department of Labor, State of California EXEMPTS custodial services from any prevailing
wage rate requirements, all contractors and subcontractors must comply with the California Labor Code
and the regulations established by the U.S. Department of Labor.

The City of Fullerton hereby notifies all proposers that it will affirmatively ensure that pursuant to this
advertisement, all business enterprises will be afforded full opportunity to submit proposals in response
to this RFP. In the awarding of the contract, the City shall give equal opportunity to all respondents,
regardless of sex, race, creed, color, national, or ethnic origin.

The City Council reserves the right to reject any and all proposals, to waive any informality in the
process, and to accept any proposal or portion thereof, by order of the City Council of the City of
Fullerton.

For the purposes of the RFP, the words “contractor”, “vendor”, “proposer” or “respondent” shall be
understood to mean a company responding to this Request For Proposal. The terms “RFP” or
“proposal” shall be understood to mean this Request For Proposal. The terms “City”, “City staff” or
“City of Fullerton”, unless otherwise noted, shall be understood to mean the City of Fullerton Public
Works Director or his designated contract administrator(s).

Proprietary Information: The master copy of each proposal shall be retained for official files and will
become subject to the Public Records Act.

Donald K. Hoppe
Public Works Director

HOW TO OBTAIN A PROPOSAL PACKAGE

e CITY OF FULLERTON: Go to the City’s website and follow the links.
City website: www.cityoffullerton.com

Government

Departments

Administrative Services

Purchasing

Current Bids & RFPs

O 0O O 0 0 O0

e PLANWELL
o Planwell website: www.crplanwell.com
o Contact a Planwell Administrator at 714/424-8525 for help accessing or ordering.

+ PUBLIC PURCHASE
o Public Purchase website: www.publicpurchase.com
o The RFP can also be downloaded from the Public Purchase website. You must first
register as a vendor. This is a 2-step process. Please click on the separate Public
Purchase link on the City's Purchasing page. Then, follow the instructions. Registration
is NOT mandatory for this RFP.
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PUBLIC WORKS DEPARTMENT

REQUEST FOR PROPOSAL
CONTRACT CUSTODIAL SERVICES

SECTION I: SUBMISSION INFORMATION

I-A. Due Date

Completed proposal packets must be returned to the Public Works Department by 4:00 p.m.,
Thursday, September 17, 2015. Postmarks or incomplete packets will not be accepted.

Four copies (one with original wet signatures), of the proposal shall be submitted in a sealed envelope
plainly marked on the outside with the words “Fullerton Contract Custodial Proposal.” Original
signatures will be required on at least one hard copy.

**| ate proposals will not be accepted and will be returned to the proposer unopened.**

An electronic version of this RFP will be the preferred method of distribution to potential vendors.
Proposers who request and use an electronic version of this RFP must complete the enclosed Affidavit
for Electronic Preparation/Submission (Attachment D), affirming they have in no way changed the
content or format of the original document.

I-B. Contact Information
Questions or comments regarding this proposal should be directed to:

Nadia Cook, Administrative Analyst
Public Works Department

City of Fullerton

1580 W. Commonwealth Ave.
Fullerton, CA 92833

(714) 738-2807—O0ffice

(714) 738-3100—Fax
nadiac@ci.fullerton.ca.us

E-mailed inquiries are the preferred method of contact. Responses to questions or comments
will be shared with all potential proposers.
I-C. Proposal Inclusions
To be eligible for consideration, each proposal must include:
1. Cover letter signed by a company representative with the authority to submit a proposal,

which will include acknowledgement and acceptance of items listed in Sections | through
L.
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2. Bonds per Section II-H

3. Proposal Pricing Form (Attachment A)

4. Proof of Insurance (see Attachment B)

5. Non-Collusion Affidavit (Attachment C)

6. Affidavit for Electronic Preparation/Submission if necessary (Attachment D)
7. Reference Contact Information Sheet (Attachment E)

8. Indemnification Clause (Attachment G)

9. Exceptions Request (Attachment H)

Proposals will be clearly divided into sections according to items one through nine. Submitted
proposals must match this format or they may be considered to be rejected as non-responsive.

I-D. Proposal Review

Following the RFP’s closing date, City staff will review and evaluate each proposal. The contract will be
awarded to the proposer that best meets the City's needs.

Proposals will be evaluated based on the following elements:

o Completeness.
e Conformance to the requirements contained in the RFP.
» Reference comments.

e Cost, including early payment discount as described in the Proposal Pricing Form
(Attachment A, Item 1) and proposed annual price change formula (See Section 11-G.1).

e The City may consider proposer's membership/certification in the International Sanitary
Supply Association’s (ISSA) Cleaning Industry Management Standard (CIMS) program
and/or the CIMS-GB (Green Building) program.

e Comparison of projected labor hours for each facility (per Attachment A) among proposers
and to industry standards.

¢ The proposer's commitment to provide consistent onsite supervision of the work to ensure
the highest possible quality.

e After an initial screening, initial preferred proposers will be invited to one or more interviews
to discuss specific provisions of the contract and help City staff identify the most qualified
proposer.

I-E. Rights of City

The City of Fullerton reserves the right to reject any and all proposals. The City reserves the right to
waive, at its discretion, any irregularities or informalities which the City deems correctable or otherwise not
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warranting rejection of the proposal. The City may use completed responsive proposals to create a list of
“pre-qualified” vendors to replace the chosen vendor should the vendor fail to perform satisfactorily.

I-F. Exceptions to Requirements

Any and all exceptions which are taken in response to this RFP must be clearly stated in the Proposer's
response, explicitly stated in writing on Form J: Exceptions Request. The request must reference the
specific section to which the exception is requested, the reason for the exception and the proposed
alternative to the requirement of the specification.

The taking of proposal exceptions, whether clearly stated or not, may result in the disqualification

of the proposal. Any exceptions taken will be considered and weighed based on relative importance by
the City. Allowance of exceptions will be determined by the City whose findings shall be final. Any
proposal exceptions or additional conditions requested after the RFP closing, which are not detailed
within the appropriate proposal response forms, will automatically be denied.

Section Il: Scope of Work and Contract Conditions

lI-A. Scope of Work

The purpose of this specification is to define the janitorial services requirements for various facilities
owned and operated by the City of Fullerton included in this contract. The objectives of the City are to
secure a timely, consistent, and cost effective janitorial contract from one Contractor, to ensure clean
and safe office facilities for employees and customers doing business with the City. The work covered
in this specification includes furnishing all labor, equipment, supplies and supervision necessary for
complete janitorial service. It shall be understood that in addition to these services, all tasks incidental
o cleaning functions not specifically listed but normally included in general janitorial practices will be
provided. The City will consider innovative solutions and alternatives that will best accomplish the
desired outcome.

Additive/Alternate: The City reserves the right to contract separately for exterior and interior cleaning of
large windows at the City Hall, Main Library, Police Department, Basque Yard, and Community Center,
and pressure washing entrance or courtyard areas at City Hall, Community Center, Main Library, Palice
Department, and Independence Park. The specifications as written include this service. Proposers
shall include this cost separately on the Proposal Pricing Form (Attachment A).

II-B. Proposer Responsibilities

If a potential proposer is unclear about any of the provisions in this RFP, the Performance
Specifications, the Proposal Pricing Form, or any other aspects of the contract requirements, the
proposer should submit a request for clarification to the City’s representative via e-mail, to Nadia Cook
at nadiac@ci.fullerton.ca.us. All potential proposers will receive a copy of both the questions and
responses. The deadline for questions is three business days before the RFP closing date.

Square footage of each facility is provided for reference purposes only. Potential proposers should verify
square footage and other facility characteristics by personal on-site inspection. Square footage is not the
primary indicator of required service levels; proposers should read the specific facility requirements and
speak with the designated site contact(s) about the required tasks. By submittal of a proposal, the
proposer acknowledges it has performed personal inspections of each work site, and has evaluated the
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extent to which the physical condition thereof will affect the contract services to be provided. The
proposer, if awarded the contract, accepts the premises in their present physical condition and agrees to
make no demands upon the City for any impraovements or alterations thereof.

The proposer represents its response is its last, best, and final monetary offer. The only negotiations to be
considered will be for such issues as schedules for specific facilities, etc.

Proposals will be valid for a period of one-hundred-twenty (120) days from the due date.

lI-C. City Responsibilities

The City of Fullerton will provide all potential proposers with the following:

During the mandatory job walk-through, the City will provide attendees with a packet
containing the addresses and contact information for the sites requiring service under this
contract. Proposers shall contact the on-site staff and coordinate times to perform detailed
inspections of the sites not included in the walk-through for proposal purposes. Certain sites
will be identified in the packet as requiring an on-site staff-guided walk-through; proposers shall
coordinate the walk-through with the site contact. During the inspections, proposer
representatives may discuss facility characteristics with on-site staff, but only the City can make
decisions regarding the service levels specified in this RFP.

Contract administration and site contact information.

Changes, modifications, or updates during the proposal preparation and review period.

II-D. Deliverables Required of Successful Contractor

The successful Contractor(s) shall submit the following items to the City within thirty (30) days of
initiation of the contract award and prior to any employee’s start of work:

1. Complete work schedule for monthly, quarterly, semi-annual and annual services for all facilities
(see Section IH-E1).

2. Daily reports showing the estimated number of labor-hours and tasks performed (see Section
I-D.1.b).

3. Schedule of all the Contractor's employees and the buildings to which they are assigned, along
with the labor-hours to perform the required work at each building (see Section llI-F.1).

4. Copies of the current Material Safety Data Sheets (MSDS) for all chemicals that will be used in
the performance of the contract (see Section IlI-.1).

5. Background clearance of all personnel assigned to perform work at the City under this contract
(see Section [lI-G).

6. Requirements identified in this RFP and Sections II-H.
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ll-E.

City Deliverables to Successful Contractor

The City shall provide the successful Contractor with the following items within thirty (30) days of
initiation of the contract award:

1.

2.

Il-F.

-G.

Contract administrator and site administrator information (see Section III-F.7).

All hard keys and key cards necessary for access to perform the work identified in this contract
(see Section IlI-H).

Any necessary identification badges (see Section 1lI-F.9).
Alarm codes.

After-hours contact information.

Term of Contract

This contract shall be in effect for approximately thirty six (36) months from the date of award.
Recommendation for award of this RFP shall be presented to the City of Fullerton City Council,
which shall authorize the award of the contract. Upon authorization of the award, all insurance
and other requirements must be fulfilled by the successful proposer. Once all requirements
have been met, a notice to proceed will be issued to the successful proposer. The proposer
certifies it can begin work thirty (30) days after receiving the notice to proceed.

This contract may be renewed by the City in two-year increments for up to three (3) additional
increments on the same terms and conditions provided herein, if agreeable with the Contactor.
The Contractor will submit a statement of proposed costs, by facility per the Proposal Pricing
Form, not less than 60 calendar days before the expiration of the current agreement, if there are
any proposal increases. Renewal is neither automatic nor assured.

The contract will include the specifications and requirements in this RFP, the proposers
completed response forms, and a City-issued purchase order, including duly authorized change
orders. Where service level or other modifications have been mutually agreed upon in writing
by the City and its Contractor, such modifications shall become part of the contract.

Pricing/Payment

Pricing shall remain firm fixed for the life of the contract. Price changes may be allowed for
each renewal year, but will be based on a formula as proposed by each proposer in the
submittal (see Attachment A, Page 1, Section 1, ltem #2). Both the proposal and the change
formula will be used in the proposal evaluation for the contract award.

Billings will be submitted for services rendered in arrears on a monthly basis. The bill will be
submitted for one-twelfth of the base annual contract award amount, plus any costs for the
additional work authorized by the City in the previous month. Monthly bills will be itemized by
facility/service.

The Contractor shall submit monthly, verified payroll records to the City at the time of submitting
the monthly invoice. The Contractor shall provide no less than the minimum number of
estimated hours per shift as provided in the Contractor's proposal and subsequent contract
award. Any amount less than this minimum per building may be deducted from the Contractor's
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Il-H.

billing. The amount of deduction will be calculated on an hour-for-hour basis, utilizing the
Contractor's hourly proposal amount (Attachment A, Section VI) total dollars divided by total
hours). The City shall be the sole judge of any performance discrepancies. Monthly payments
will not be processed until payroll records are received.

Payment will be made within thirty (30) calendar days of receipt of billing.

Licenses, Insurance, and Bonds

The successful proposer shall, at proposer's own expense, obtain all necessary permits and
licenses, (including a City of Fullerton Business License), give all necessary notices, pay all fees
required by law, and comply with all laws, ordinances, rules and regulations relating to work and
to the preservation of public health and safety. Copies of all such permits and licenses must be
provided to and be accepted by the City of Fullerton Purchasing Manager before award of the
contract. All appropriate permits and licenses must be maintained during the term of the
contract.

The successful proposer shall carry and require all sub-contractors to carry insurance in limits or
amounts not less than listed in Attachment A. Certificates of Insurance shall be furnished to the
City of Fullerton City Clerk before a contract is entered into with the successful proposer.
Insurance must be maintained during the term of the contract. It is recommended that
proposers confer with their respective insurance carriers or brokers to determine in advance of
proposal submission the availability of required insurance scope, limits, and endorsements. If
the successful proposer fails to comply fully with the insurance requirements, that proposer shall
be disqualified from the award of the contract or shall be terminated (per Section IlI-S) if
insurance requirements are not maintained during the term of the contract. The cost of
insurance shall be included in the proposal.

A proposal bond in the amount of not less than ten percent (10%) of the total proposal amount
shall accompany each proposal. A certified or Cashier's Check in the same amount, made
payable to the City of Fullerton, may substitute for a proposal bond.

A fidelity bond in the amount of $25,000 shall be provided.

A performance bond or certified check payable to the City of Fullerton, in the amount equal to
two months’ base contract charge will be required of the successful proposer within five (5)
business days after notification of award. These funds will be used to continue service in the
event the Contractor fails to comply with the specifications, terms and conditions. If any sub-
contractors are to be used in the performance of this contract, the sub-contractors must furnish
their own performance bonds or security checks.

Hold Harmless/Indemnification

Contractor shall hold harmless and indemnify the City of Fullerton, its officers, employees,
volunteers, and agents from all damages, costs, or expenses in law or equity that may at any
time arise or be set up because of damage to property or injury to a person received by reason
of or in the course of performing work under this Agreement, whether such work is authorized
by the agreement or not. This clause does not apply to damage or injury caused by the sole
negligence of the City of Fullerton. The successful proposer shall complete the Indemnification
Clause (Attachment G).
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2. The City of Fullerton shall not be responsible for damage to or loss of Contractor's property
arising from the performance of work under this Agreement.

iI-J. Nondiscrimination in Employment

The Contractor shall not engage in discrimination, as defined by applicable State or Federal law, in
hiring, selection, retention, promotion, or treatment of any person employed as a result of this
contract.

lI-kK. Immigration Reform and Control Act of 1986

The Contractor will comply with the provisions of the Immigration Reform and Control Act of 1986,
public law 99-603. The Contractor will provide to the City written documentation certifying
compliance with public law 99-603.

II-L. Non-Collusion Affidavit

All proposers will execute the Non-Collusion Affidavit, Attachment C, and return it with their
proposals. Proposals submitted without a properly executed affidavit will be considered non-
responsive.

lI-M. Subcontracting

1. If the respondent proposes to subcontract any portion of the proposal to any other entity or
individual, the respondent must clearly disclose the portions of the proposal to be subcontracted
and to whom. Sub-contractors are subject to City approval. Each sub-contractor must be listed
in the submittal document.

2. Any and all sub-contractors used for this work shall be under the direct supervision and control
of the Contractor and shall be considered as its employees. Should any sub-contractor fail to
perform in compliance with contract specifications, the City will determine if such non-
compliance is subject to correction or if an immediate termination is required. The Contractor
will be notified in writing of the City’s direction regarding the sub-contractor's status. No
contractual relationship shall exist between the City and any sub-contractor.

3. After the award of the contract, the Contractor shall not assign or subcontract any work without
the written consent of the City. Any attempt to assign or subcontract any part of this contract
without the expressed written consent of the City shall be invalid and constitute a breach of this
contract.

II-N. Performance History/References

1. The City reserves the right to determine suitability of service from references, reputation,
interviews, and/or any other means available (see Section |-D, Proposal Review), when
determining the successful proposer. Contractors must have a minimum of five (5) years’
experience cleaning facilities of a similar size or larger and with a similar scope of work. The
City shall be the sole determiner of suitability of past performance.
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2. Proposers must submit a minimum of three (3) references (see Attachment E). At least one
reference shall be from a local municipality located in the Southern California area that is similar
or larger in size (approximately 300,000 square feet) and scope of work. Each reference must
include the name of the firm/agency, address, contact person(s), and telephone number(s).
References shall not be within the proposer's own organization or subsidiary. References will
be contacted. Failure to provide this information shall be sufficient reason to declare the
proposal non-responsive.

3. If a proposer has been prevented from proposing, and/or removed from a custodial contract for
cause in the last ten years, the proposer must so state in its cover letter and provide a detailed
written explanation of each instance in its response package.

I-O. Contract Administration

1. The City of Fullerton Public Works Department Director or his designee shall be responsible for
administering this contract and determining if the Contractor complies with the specifications,
terms, and conditions before payment each month.

2. Changes in areas serviced and/or specifications may be necessary during the term of this
contract. Changes in the contract requirements and the corresponding changes in
compensation may be implemented upon mutual agreement of the City of Fullerton and the
Contractor. All changes in areas serviced and/or specifications will be issued in writing.

3. The City of Fullerton will identify in writing to the Contractor the names of the City personnel
who are authorized to issue changes or order work under the terms of this contract. The City of
Fullerton will not be responsible for any work performed by the Contractor as a result of any oral
instructions given by any individual other than those identified by name in writing.

4. Proposers will provide a list of essential company managers and staff, including the person
responsible for preparing the proposal, and the person who would be responsible for contract
administration and overall contract performance.

II-P. Displaced Janitor Opportunity Act
Proposers recognize and accept that California Labor Code Sections 1060-1065, also known as the

Displaced Janitor Opportunity Act, will be made part of the contract award and the successful proposer will
abide by the Act’s provisions.

Section lil: Performance Requirements

lll-A. Performance Standards

The contract specifications define the minimum level of service and frequency deemed acceptable. It is
intended that the Contractor will schedule its operations to meet or exceed these requirements. It is
further intended that the Contractor shall put forth a level of effort to provide a thorough cleaning of the
facilities, not merely a surface cleaning.

1. The City’s objective is to obtain full cleaning performance in accordance with the terms of the
Specifications and the quality standards of work set forth in this contract.
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2.

in-c.

If during the course of normal work performance, any general maintenance deficiencies are
noted, they shall be reported to Public Works’ Maintenance Services Division at (714) 738-6897.
A full description and location of the work will be included in the report.

Deductions (Liquidated Damages) for tasks not completed or that do not meet the standards as
detailed in the specifications shall be made in accordance with Section I1I-B.

Deficiency Correction/Non-Performance

Liquidated Damages in the form of a one percent (1%) deduction of the base monthly cost per
occurrence, per day, until the deficiency is corrected, will occur as a result of the following
events:

a. A task is found deficient (either not performed or found unsatisfactory) by the City and
not corrected within two (2) hours of notification (either by phone or email), to the
satisfaction of the City, either by the Contractor or an alternate source. Tasks found
incomplete or unsatisfactory on any scale shall be considered deficient. For example,
paper towels not stocked in one kitchen area or not stocked throughout an entire
building shall both be considered a deficiency. Examples of deficiencies include, but are
NOT limited to: toilets not cleaned, not stocking sufficient paper products in any size
area, offices not cleaned, trash not removed, etc.

b. Repeated (two or more) occurrences of complaints/deficiencies within the same month.

c. Non-compliance to any City-specified and/or Contractor-supplied job schedules, without
proper notification of disruption in schedule (see Section III-E).

d. Failure to submit complete and accurate schedules and/or daily reports within the
required time frame (see Section IlI-E).

e. Failure of the Contractor to appear on any scheduled workday without the advance
approval of the City.
If the Contractor fails to correct the deficient work within the two (2) hour time period, the City

reserves the right to have the work performed by an alternate source at Contractor expense.

The City shall give the Contractor notification of a deduction via email or phone for unresolved
deficiencies or repeated complaints and/or deficiencies.

The City may choose to issue a final warning before a deduction is issued.

Repeated instances of non-performance by the Contractor will be grounds for termination of the
contract by the City per Section IlI-S.

Hours of Work

Eight (8) hours of labor shall constitute a legal day’s work for all laborers, workers, or custodians
employed in the execution of this contract. The Contractor and any sub-contractor under it shall
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i-D.

comply with and be governed by the laws of the State of California having to do with working
hours.

The work shall generally be performed between the hours of 6:00 p.m. to 3:00 a.m., Monday
through Friday at most facilities. Exceptions are noted in the Facilities’ Service Schedule,
Attachment F. Some weekend, after hours, or evening work may be required to accomplish
tasks such as carpet shampooing, floor stripping and waxing, and window washing.

The Police Department is an around-the-clock, 365 calendar day per year, operation. While
routine cleaning may be performed during the times stated in the schedule, any special or
periodic cleanings (e.g. carpet or upholstery cleaning) will need to be coordinated with a Police
Department representative to ensure cleaning does not interfere with the department's
operations.

The Police Department and Community Center will each have a designated, full-time day porter,
and the Main Library and City Hall will share a designated, full-time day porter. All three full-
time Day Porters shall work an eight-hour shift at their designated sites, between the hours of
0700 and 1900, Monday through Friday, unless otherwise instructed. Starting times will be at
the discretion of the site administrators.

. A half-day porter shall work a four-hour shift servicing the park restrooms, between the hours of

1300 and 1700, Monday through Friday (See Section 11l-Q); also refer to the Proposal Pricing
Form (Attachment A).

A half-day porter shall work a four-hour shift, between the hours of 1000 and 1700 at the Main
Library, Saturday through Sunday. Starting times will be at the discretion of the site
administrators (See Section I1I-Q); also refer to the Proposal Pricing Form (Attachment A).

The City reserves the right to inspect or audit the Contractor's time cards, and other
documentation related to services provided to the City, to verify the number of hours worked at
City facilities and other contract-related costs or services. Such inspection may take place
during Contractor's normal business office hours without prior notification from the City.

The custodial crews will be responsible for daily/nightly opening/closing of park restrooms as
noted in the Facilities’ Service Schedule (Attachment F).

For emergency and after-hours needs, the Contractor will respond with an appropriate crew

within two hours of being notified. The Contractor will provide a 24-hour toll-free telephone
number for after-hours contact purposes.

Additional Work

. Additional work will be of two types: the pre-scheduled annual events described in paragraph

two below, and unscheduled special needs as described in paragraph three.

Some custodial work will be required outside of normal working hours and at sites other than
normally assigned City facilities. The pre-scheduled work includes the special events listed
below:

a. First Night Fullerton — December 31 each year. The First Night event will require four
custodians, two male and two female for six and one-half hours, typically from 4:30 p.m.
to 11 p.m.
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Independence Day — July 4 each year. The Fourth of July event will require four
custodians, two male and two female for six and one-half hours, typically from 4:30 p.m.
to 11 p.m.

Market / Museum Plaza — Twenty-six (29) Thursday evening events between April and
October each year. The Fullerton Market event will require two custodians, (one male
and one female) for four hours, usually from 5:30 p.m. to 9:30 p.m., primarily for
restroom cleaning.

Fishing Derby / Laguna Lake — This event is in April or May each year, typically from
8:30 a.m. to 3:30 p.m., requiring services of one custodian. The City will furnish the
Contractor with the exact date and number of hours when the event has been scheduled
by the Parks and Recreation Department.

Snow Day / Brea Dam — This event is held in January or February each year requiring
one custodian for three hours, usually from 1:00 p.m. to 4:00 p.m.

Winter Fest — This event is typically held on the first Saturday of December, requiring
one male and one female custodian from 11:00 a.m. to 5:00 p.m.

Outside restrooms shall be cleaned prior to, during, and after special events listed in items 2-a through
2-f above, and any other non-scheduled special events as requested by the City.

The cost of the labor and supplies for events listed in items 2-a through 2-f above will be included in the
proposer’s quote as provided in the Proposal Pricing Form, Attachment A, Section V.

3.

There may be requirements for additional custodial services above and beyond the routine daily
service levels. Although it is not anticipated this will be requested very often, an hourly rate for
additional services is to be quoted in Proposal Pricing Form, Attachment A, Section VI.

The City reserves the right to order any, all, or none of the work as described in this section.

The additional work listed in Section [lI-D.2 shall not be considered in calculating the regular
monthly billing as described in Section 11-G.2, but shall be billed in arrears based on the actual
hours worked associated with the events, for the month in which they occur.

Cleaning Schedule

. The Contractor shall provide two types of schedules to the City within thirty (30) days of
notification of award:

a. Service schedule of monthly, quarterly, semi-annual, and annual work, including labor

hours, for each facility per the Specifications.

Daily report showing the major tasks performed at each facility. The Contractor will
compile and send the contract administrator and site administrators daily reports
showing the completed tasks for each site. Reports shall include such tasks as: floor
services, inspections, trash pick-up, and dusting. The report format shall be subject to
City approval.

2. The scheduled cleanings must be within the service hours noted in Attachment F.
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Any cleanings outside of the service hours must be approved by the City.

Cleaning shall not start more than thirty (30) minutes before or after the times indicated on the
submitted monthly schedule.

The service times on Attachment F are subject to change by the direction of the City.

If an evening meeting or event is being conducted in a facility, the Contractor shall notify the
City of the scheduling conflict, and conduct proper cleaning of the area after the event, provided
the meeting ends by 11:00 p.m.

All cleaning shall be completed before the start of next normal business day.

If for any reason a task cannot be accomplished per the scheduled time, the Contractor shall
notify the City of the change and the new day and time the task will be completed within at least

twenty four hours of the scheduled time. The new day and time must occur within the same
month the task was originally scheduled to occur.

Employment Standards — Employees

. Staff:

The Contractor agrees the custodial services covered by this contract shall be performed by
employees who have been hired in conformity with the Contractor's personnel selection policies,
and trained to perform to accepted janitorial standards, practices, and these specifications. The
Contractor agrees to provide the City with a steady, dependable work force while keeping
employee turnover to a minimum. The Contractor will remove from the premises any employee
who, in the opinion of the City, is not qualified to perform the work assigned. The City reserves
the right to review proposer’'s personnel hiring polices, and use the results of such review as
part of the selection process. Contractor shall notify the City immediately in writing of all
changes in contract personnel by submitting name and address of employee and effective date
of employment or termination. When in the opinion of the City, an employee does not constitute
a satisfactory security risk, his/her employment on the contract will be denied.

The Contractor shall provide to the City an accurate list of all personnel who have any
relationship to work performed within the scope of this contract, prior to the employee starting
work. List data shall indicate personnel by building(s) to which they are assigned, along with the
labor-hours to perform the required work at each building. Changes to the list shall be reported,
in writing, to the City within one working day. Employees terminated by the Contractor shall be
reported the same day to the City unless it is after hours, then the next business morning shall
be acceptable.

Conduct:

No person shall be employed for this work who is found to be incompetent, disorderly,
troublesome, under the influence of alcohol or drugs, who fails or refuses to perform the
specified work properly or acceptably, or is otherwise objectionable, as determined by the City
of Fullerton. Anyone found to be objectionable will be prohibited from working in City facilities
immediately. The Contractor shall not allow any employee under the influence of alcohol or
drugs on the premises or in any buildings. The Contractor shall not allow the use or presence of
alcohol or drugs on the premises or in any buildings. Smoking is prohibited in all City facilities at
all times.
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3. Unauthorized Personnel:

Employees of the Contractor shall not be assisted nor accompanied by any individual who is not
an employee of the Contractor, while performing duties related to the contract. This includes
friends, children and/or other relatives.

4. Prohibited ltems:

Contractor's employees shall be prohibited in the use or possession of the following items while
working on City premises: guns, knives, other weapons, alcohol and/or controlled substances.
Any employee violating this policy shall be removed immediately from City facilites and
replaced with acceptable personnel.

5. Training:

The Contractor shall have an ongoing training program for its entire staff. The Contractor shall
provide only personnel who have been fully trained for the performance of this work.
Supervisors shall have been trained in supervision as well as technical training in janitorial
services. Any additional or replacement staff hired throughout the life of the contract shall also
complete safety training prior to beginning work in the City facilities. The City may ask for
copies of training materials and verification of employee training.

6. Account Management:

The Contractor shall provide to the City, upon execution of this agreement, the name of the
Contractor's account manager who will have full authority to administer the terms of this
contract. The Contractor's account manager shall be the main point of contact between the City
and the Contractor and have the capability to receive complaints by telephone or email to
facilitate timely corrective actions. An answering service or machine shall not be an acceptable
means of contact for the account manager. The account manager shall perform regular
inspections of the Civic Center sites at least once a week and all other sites at least once a
month. During inspections, the account manager shall identify and rectify deficiencies and
ensure services meet the standards identified in this contract.

The City will designate several staff (“site administrators”) to manage custodial services at
specific sites. The site administrators shall maintain familiarity with the contract terms,
conditions, and specifications and perform custodial inspections at their designated sites. The
site administrators shall communicate any deficiencies, requests, etc., to the Contractor. The
City’s contract administrator shall provide the Contractor with the contact information of all site
administrators and their assigned sites. The Contractor and site administrators shall involve the
contract administrator in all custodial-related correspondence. The purpose of the site
administrators is to provide customer departments the ability to prioritize contracted services to
meet the specific needs of their facilities as needed. The site administrators have the authority
to request services included in the specifications related to their facilities, but only the City's
contract administrator and others as designated in Section 11-O.3 shall have the authority to
authorize additional services.

7. Supervision:

The Contractor shall provide to the City, upon execution of this agreement, the name of the
Contractor’s primary supervisor(s) who will be responsible for the supervision and execution of
the work on a daily basis. The designated supervisor(s) shall be on site and available at the
times when the majority of the Contractor's crews are working in the City to respond personally
to requests for information or instructions concerning the execution of the work. If for any
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reason the supervisor must leave the job site during the execution of the work, a foreman/lead
person shall be designated and able to make decisions on behalf of the supervisor. The
supervisor and the foreman/lead person shall be able to communicate in both written and verbal
English. Under no circumstances will the designated on-site supervisor be considered a
“working supervisor” who is assigned routine cleaning duties. The supervisor’s primary duty will
be to inspect the cleaning staffs’ work and ensure any deficiencies are corrected in a timely
manner. The supervisor may provide limited cleaning services to correct a deficiency or on an
emergency basis, (for example, if a regular custodian must leave work due to illness, and a
timely replacement cannot be found).

During times when the designated supervisor is not on-site, the Contractor will ensure a
supervisor is available to respond to calls within two hours.

Any violation by the Contractor's personnel of these requirements, or others established by the
City, shall result in the removal of the employee from this contract. Termination of this contract
may result, at the discretion of the City, for repeated non-compliance of these requirements.

Identification:

All personnel shall wear the same uniforms, furnished by the Contractor, at all times during the
performance of this work. The Contractor's account manager and/or supervisory personnel may
wear badges in lieu of uniforms. The Contractor's work force and their uniforms shall be neat
and clean in appearance. Uniforms shall be subject to City approval. Closed-toe and heeled
shoes shall be worn for proper safety during tasks being performed. Employees working at the
Police Department will be issued an identification badge. All employees’ identification badges
must be worn in plain sight, above the waist at all times. The Contractor's employees are
required to provide proper identification when requested by City or security personnel. Any
employee who does not comply with this requirement shall be required to leave City facilities.
There is no exception to this requirement, which is to ensure only authorized Contractor
employees are in City facilities.

Damages:

The Contractor will be responsible for all damages to the facility or contents caused by the
Contractor, or its staff, during the performance of their duties. The Contractor shall protect all
furnishings and improvements from damage by its operations. All damage shall be repaired or
replaced, at the option of the City, at the Contractor's expense within a reasonable time after
notification of such damage. Repairs and/or replacements shall be equal to original in all
aspects.

Energy Conservation:
Contractor shall instruct all employees performing work within the facility to utilize methods

which will minimize energy consumption. This shall include turning off all lights when work is
completed.

Background/Security

. All personnel engaged in the performance of this work shall be employees of the Contractor and

as such shall be warranted to possess sufficient experience and security records to perform this
work. The Contractor shall research the employment and police records of each employee and
shall maintain a copy of that research. A copy shall be provided to the City upon request.

RFP #4203 Page 16 of 23



2. The Contractor further agrees to remove from the City’s premises any employee who, in the

Hi-H.

opinion of the City, does not meet minimum security requirements.

The Contractor is required to have all personnel assigned to work under this contract pass a
basic Live scan background check, at the Contractor's expense. This background check may
take up to two weeks to be completed. The Contractor shall obtain Live scan applications from
the City’s Human Resources Department. The Contractor may have personnel obtain Live scan
services from any office providing such services. Any personnel assigned as a regular or fill-in
staff at the Police Department must pass a more comprehensive Live scan background check.
This process requires obtaining an application and scheduling an appointment at the Police
Department. The City will provide the Contractor with the contact information necessary to
complete this process. The Contractor will have a sufficient number of employees who have
passed the Live scan process so as to ensure coverage in cases of vacation, sickness, or
employee termination.

The City requires all custodians who service the Fullerton Police Department to pass a
Department of Justice online security training course before access to the Police Department is
granted. The Police Department will supply the Contractor with all necessary course websites
and documents for the training.

Building Security/Keys

. The City will issue keys as necessary for access to work areas. The Contractor shall assume

full responsibility for any theft or loss of keys and shall pay for re-keying all locks operated by
these keys. Keys shall not be duplicated. Keys shall not be loaned to unauthorized
personnel.

Keys for all custodial work in the Police Station will be checked out from the Watch Commander.

The Contractor shall not admit anyone into a building who is not a direct employee of the
Contractor and not actively engaged in the performance of the work. This prohibition includes
custodians’ children or other relatives. At no time shall the Contractor or its employees enter
areas of a facility not specifically included in this contract for custodial services.

Some facilities are protected by limited access security systems. The Contractor will schedule
all work in these facilities to be done after City staff opens the facilities.

Certain facilities have alarm and lighting controls with which Contractor's personnel will need to
become familiar. The Contractor agrees to make its employees available for training on such
systems during the City’s normal business hours. Where applicable, the Contractor shall be
charged a minimum of one hundred dollars ($100.00) per call-out should the custodians, while
in the process of entering or leaving the facility, misuse the security alarm system.

Safety/Environmental

All material, parts, equipment, and chemicals used or furnished pursuant to the specifications of
this contract shall be in compliance with the laws and regulations of the City of Fullerton, the
State of California, and OSHA. The Contractor shall provide to the City all Material Safety Data
Sheets and certifications and evidence of such compliance. Use of all chemicals, waxes, and
other supplies shall be approved by the City prior to their use.
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. The Contractor agrees to take all reasonable steps and precautions to prevent accidents and

preserve the life and health of Contractor personnel and the public during the performance and
execution of the work in this contract.

Where applicable, the Contractor will comply with all federal, state, regional, and local
environmental regulations in force during the period of this contract, (e.g. NPDES compliance
for washing down facility exteriors).

Any violation of these rules and requirements, unless promptly corrected as directed by the City,
shall be grounds for termination of this contract.

The Contractor shall use a minimum of 50 percent “Green Seal” certified cleaning products, or
products with similar certifications, where applicable.

Tools and Equipment

The Contractor shall furnish and maintain all equipment necessary for properly maintaining the
City buildings. The Contractor shall maintain an equipment inventory list, identifying all
equipment by age and condition, to provide the services required by this contract; such list to be
provided to the City upon request. Contractor shall furnish and keep in good working order all
necessary tools, equipment and supplies, including, but not limited to, carpet cleaners, stripper
and waxes, soaps, cleaners, mops, brooms, buffers, ladders, hoses, HEPA vacuum cleaners,
trash liners, cleaning rags, and all other cleaning equipment.

Materials and Supplies

All cleaning supplies, materials, and tools used in the performance of this contract shall be of
good commercial quality, suitable for the purpose intended, and shall provide results necessary
to provide the high standards of cleanliness required under this contract. All supplies, materials,
and tools are subject to City inspection and approval. All cleaning processes used shall meet
high standards of safety and effectiveness for commercial applications and shall not damage
the facilities being cleaned. The City shall have the right to prohibit the use of any process,
material, supply or tool which may damage City property or which may be a risk to employees,
the public, or others using City facilities.

Restrictions
General:

Contractor personnel shall not disturb papers on desks, open drawers or cabinets, use radios,
computers, printers, copy machines, fax machines, television sets, coffee pots, microwave
ovens, stoves, or refrigerators, nor shall they tamper with any personal or City property. Where
the specifications require cleaning furniture, this is understood to mean tables, chairs, file
cabinets, etc., but not personal desks.

. Telephones:

City telephones shall not be used by the Contractor or its employees for personal or business
reasons with the following exceptions:
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1. To report the need of medical aid, fire, or the need for law enforcement, call 9-9-1-1.

2. To report maintenance needs during normal working hours, call 6-8-9-7.

Radios:

The Contractor or its employees shall not use any of the City’s two-way radios or special
telecommunications equipment under any circumstances. No exceptions will be made to this
rule. Violation is grounds for immediate termination of any of the Contractor's employees who
are so engaged.

City Property:

Any unauthorized usage or tampering of City items/equipment/documents by the Contractor will
be grounds for immediate termination of the contract.

Transportation

The Contractor shall provide whatever transportation is necessary to move its employees or
supplies among facilities.

Inspections/Meetings

The purpose of quality control and performance inspections is to ensure all required tasks are

being consistently performed as specified. The City has established a program of continuous
and periodic inspections to monitor performance:

a) The Contractor's assigned area/site supervisor(s) (see Section IlI-F.8) will perform
quality control inspections during his or her shift and direct that any deficiencies be
corrected.

b) The contract administrator and/or site administrators will conduct regular inspections of

all City facilities on a continuous basis. These inspections will especially concentrate on
consistent performance of daily, weekly, and periodic cleaning tasks. The contract
administrator and/or site administrators will notify the Contractor when tasks are not
completed, and the Contractor shall respond and rectify the issue(s) per Section II-B.
The Contractor will keep the contract administrator informed of communication with site
administrators/City staff. The City will provide the Contractor with the contact
information of all site administrators.

c) The City may employ other inspection methods, such as but not limited to, the use of
video records from security and other cameras, unannounced inspections during
cleaning shifts, and other such means as the City deems necessary.

The City’s contract administrator will work with the designated site administrators to fulfill
its inspection duties. The City expects the Contractor's work methods and quality control
procedures will result in work that fully complies with this proposal's cleaning
requirements without constant oversight from City staff.

d) Deficiencies noted during any inspection will be corrected per the terms of Section 111-B.
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2. The Contractor will make available representatives with the proper authority to discuss
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contractual issues for periodic meetings with the City’s contract management staff, at intervals
deemed necessary by the City, to ensure contract compliance.

Custodial Closets

. The Contractor shall keep all tools, equipment, and supplies left on the job site in the janitor's

storage closets and not in any other parts of the buildings. The closets shall be kept in a neat
and orderly manner at all times and shall be part of the regular inspection.

Any and all flammable liquids shall be kept off premises. Rags and other flammable solids shall
be kept in State Fire Marshall approved containers. All containers shall be labeled as to
contents. If any toxic materials must be stored, they shall be labeled with nhame and proper
antidotes. All buckets, wringers, mop sinks, and other tools and equipment shall be kept clean
and free of objectionable odors. The floor/wall sinks, whether porcelain or stainless steel are to
be kept clean and polished at all times. Some custodial closets contain water heaters and/or
electrical panels. All materials MUST be stored at least 36" away from these water heaters or
panels.

Paper Products, Soap Dispensers, Vending Machines, and Waterless Urinals
Paper Products:

The Contractor will provide all paper products including, but not limited to, toilet paper, paper
towels, and toilet seat covers necessary to ensure restrooms and other locations where
dispensers are provided are fully stocked at all times with products acceptable with City
standards. The City reserves the right to approve or disapprove of all such products.

Soap Dispensers:

Liquid and powder type dispensers are generally provided by the City. The Contractor will
provide proper soap products to keep the dispensers filled. If the Contractor wishes to install a
different model or type than what is provided, the Contractor may do so at its own expense.
New installations must be approved by the City and must comply with the Americans with
Disabilities Act (ADA).

Vending Machines:

Most women's restrooms (except parks) contain feminine hygiene product vending machines.
The Contractor will supply and maintain all machines. Any money collected as a result of sales
will become the property of the Contractor. Contractor will supply the jail with all necessary
feminine supplies.

Woaterless Urinals:

Some restrooms are equipped with waterless urinals. Contractor shall be responsible for
cleaning the urinals with manufacturer-recommended products, subject to City approval, and
notifying the City when cartridges are in need of replacement. The City shall be responsible for
purchasing and replacing the odor-control cartridges.

All Contractor-provided items in Sections 11I-P.1 through 11I-P.4 will be included in the vendor's
proposed prices (see Attachment A).
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1. Service Level:

RFP #4203

a. The Contractor shall provide designated, full-time Day Porters at City Hall and the Main

Library, Police Department, and Fullerton Community Center between the hours of 0700
and 1900, Monday through Friday. Start times at each site will be determined by the
City and are subject to change. Any requested changes will be with no less than two
weeks’ notice. The Contractor shall provide a substitute if the regular Day Porter(s) are
unavailable. All of the work performed by the Day Porters shall be in addition to and not
a substitute for any regular custodial operations.

. The Contractor shall provide a Half-Day Porter at the Main Library, between the hours of

0700 and 1900, Saturday through Sunday. The start time will be determined by the City
and is subject to change. Any requested changes will be with no less than two weeks’
notice. The Contractor shall provide a substitute if the regular Half- Day Porter is
unavailable. All of the work performed by the Day Porter shall be in addition to and not a
substitute for any regular custodial operations.

The Contractor shall provide a Half-Day Porter for Parks and Recreation Department
facilities. The Half-Day Porter will service the following locations, in the following order,
between the hours of 1300 and 1700, Monday through Friday.

1) Orangethorpe Rec. Ctr.
2) Independence Park

3) Richman Community Ctr.
4) Maple Community Ctr.

5) Lemon Park

The times and locations are subject to change at the direction of the site administrators.
Any requested changes will be with no less than two weeks’ notice. The Contractor shall
provide a substitute if the regular Half-Day Porter is unavailable. All of the work
performed by the Half-Day Porter shall be in addition to and not a substitute for any
regular custodial operations.

. The Contractor shall provide seasonal cleanings for Parks and Recreation Department

facilities. The seasonal cleanings will be conducted at the following locations, during the
dates noted on the Proposal Pricing Form (Attachment A) and the Facilities’ Service
schedule (Attachment F), between the hours of 1300 and 1700:

1) Valencia Park

2) Fullerton Sports Complex
3) Adlena Park

4) Bastanchury Park

5) Lions Field

The times and locations are subject to change at the direction of the site administrators.
Any requested changes will be with no less than two weeks’ notice. The Contractor shall
provide a substitute if the normal crew is unavailable. All of the work performed at these
locations shall be in addition to and not a substitute for any regular custodial operations.
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The Contractor shall furnish and maintain cell phones so all Day Porters can respond
immediately to notification by the contract administrator, site administrators, or other City
representatives.

Basic Skills:

All Day Porters will be trained and possess all of the necessary skills for custodial maintenance,
to include general knowledge for the acceptable performance of the tasks listed. The Day
Porters must be able to communicate effectively in both written and verbal English. The Day
Porters shall be capable of productive work in an independent, unsupervised manner, working
with minimum direction. Only personnel meeting these qualifications shall be employed in this
work. Any person failing to meet these requirements, or who is otherwise unsatisfactory, shall
be replaced immediately at the discretion of the City.

Supplies/Equipment:

The Contractor shall furnish and have readily available to the Day Porter staff all cleaning
supplies, cleaning tools/equipment, and paper products required for the performance of this
work.

Specific Tasks:

e The City shall provide a list of regular tasks, in addition to those listed herein, and a
corresponding schedule based upon the anticipated work to be performed during the day at
the assigned site. The schedule may include designated times for the Day Porter to contact
the contract administrator or site administrators to receive any additional assignments that
might develop during the day.

e Regularly inspect and service all restrooms, especially all public use restrooms, to ensure
floors and walls are clean and free from debris and all dispensers are full.

* Inspect and clean any and all accumulations of dirt, debris, and spills in all public hallways,
corridors, entrances, exits, stairs, and stairwells.

e Report any general maintenance deficiencies directly to the contract administrator or the
Public Works Department through its service desk at Ext. 6897. The Day Porter shall give a
full description and location of the work required. On occasion, the Day Porter may be
required to assist repair personnel with location clean-up during an emergency.

Unsanitary Conditions

. The Contractor's employees shall clean and dispose of any unsanitary and unsightly conditions

caused by persons and animals using the public areas at the City’s request, or as the Day
Porters or night crews find during regular cleanings. Such areas shall be immediately cleaned
during the employees’ regular work and at any time such a condition is identified by either the
contract administrator or other occupants/users of the facilities.

It is recommended crews are trained in the removal of unsanitary items.
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In the event any custodian finds hazardous materials, such as blood, toxic chemicals, or highly
corrosive liquids, he or she shall immediately notify the contract administrator and the Police or
Fire Department for removal.

Termination of Contract

The City may terminate any part of or the entire contract during the term of the contract without
further obligation in the event funding has been discontinued or reduced. The Contractor will
receive written notification as soon as practical, but no later than one hundred and eighty (180)
calendar days, prior to termination.

The City of Fullerton or the Contractor may terminate the contract by providing a one hundred
and eighty (180) calendar day written notice to the other party.

If at any time, in the opinion of the City,
a. the Contractor consistently fails to perform to the standards and requirements of the

contract (for the purposes of this contract, “consistently” means failure to correct
deficiencies according to the terms of Section HlI-B five or more times within a

month), or,
b. the Contractor fails to conform to the requirements of this contract; or,
C. the Contractor seeks relief under any law for the benefit of insolvency or is

adjudicated bankrupt; or,

d. any legal proceedings are commenced against the Contractor which may interfere
with the performance of the contract; or,

€. the Contractor has failed to supply an adequate working force, or material of proper
quantity/quality, or has failed in any other respect to prosecute the work with the
diligence and force specified and intended in and by the terms of the contract.

Written notice shall be issued to terminate the contract in 180 calendar days. Such optional revocation
shall be exercised only once in a contract period; if the Contractor receives a second notice of
termination in a contract period, such notice will be irrevocable.

Any excess cost arising by such termination will be charged against the Contractor and its sureties. All
money due the Contractor or retained under the terms of the contract shall be forfeited to the City, but
such forfeiture will not release the Contractor or its sureties from liability or failure to fulfill the contract.
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PECIFICATIONS

The City expects the successful contractor to recognize the intent of the Specifications and
perform the duties in compliance with the spirit of the document and the City's image and goals
in mind.

Acceptable cleaning standards are described below. These are not all-inclusive. Each item
denotes the acceptable standard for each location covered under this contract. The City’s
contract administrator will determine if the standards have been met.

CLEANING STANDARDS
The results of acceptable cleaning practices are:

Appliances: Exterior of all appliances and vending machines are free of dust, surface film, and
dirt.

Blinds: Both sides of blind slats are free of dust and water spots. Cords and tapes are clean.

Carpets: All carpet surfaces are free of food crumbs, dirt, smudges, marks, dust and other
debris, including those areas under furniture and behind doors. There is no unsightly
discoloration from spot cleaning. Carpets show no evidence of high traffic areas. Carpets are
cleaned at a time which allows the carpets to dry completely before employees occupy the work
area.

Ceilings: Ceilings shall be free of cobwebs, spots, and streaks.

Dispensers: All supply dispensers are filled. Waste and sanitary napkin receptacles are
empty, clean, sanitized, and have new liners or bags. Additional supplies are set out in the
event dispensers need to be restocked before custodians service the area.

Door Thresholds: Thresholds are clean and free of oil, grease, dirt and grime.

Drinking Fountains: The porcelain, metal and stainless steel surfaces are clean, bright,
sanitized, and free of dust, spots, stains, and streaks. Drinking fountains are free of trash, ink,
coffee grounds, etc., and nozzles free from encrustation.

Floors And Baseboards: Floors, including steps, risers, and landings, are free of dirt, lint,
streaks, mop strand marks, string, gum, grease, tar, skipped areas, reapplied wax etc., and
present an overall appearance of cleanliness. The area has a uniform luster. All surfaces are
dry and the corners clean.

Food Preparation Appliances: All eating and food preparation appliances, including stoves,
refrigerators, microwaves, and ovens, are sanitized, clear of spills, food, wipe streaks, dust,
surface film, and other substances.

Furniture: All furniture, including those items made of fabric, plastic, and metal, are free of
dust, dirt, spots, and surface film. Desktops are NOT disturbed. Papers are NOT removed from
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desks in offices or Council Chamber. Personal computers, phones, terminals, printers and
keyboards are not touched by the Contractor's employees and/or work crews.

Light Covers: Surfaces are clean and free of dust.

Metal Surfaces: Metal surfaces are free of smears, stains, and finger marks. They are clean,
bright, and polished to a uniform luster. Bright metal surfaces have a polished and lustrous
appearance.

Mirrors: Mirrors are clean and free of dirt, dust, streaks, and spots.

Patio Areas and Outside Stairways: All inside and patio and stairway areas are free of all
paper, trash, empty bottles, and any other discarded material.

Porcelain: Porcelain fixtures (washbasins, urinals, toilets, etc.) are kept clean and bright; there
are no spots, stains, dust, rust, mold, encrustation, and excess moisture. In washrooms with
showers, the showers are free from dust, spots, stains, rust, mold, encrustation, and excess
moisture.

Walls and Baseboards: Walls and baseboards are free of dirt, cobwebs, lint, streaks, etc., and
present an overall appearance of cleanliness. All surfaces are dry and the corners clean and
free of splashing and markings from any equipment.

Wastebaskets: Wastebaskets are free of dust, debris, and residue. Lids of plastic containers
are free of marks, smudges, and food remnants. Liners are replaced.

Windows/Glass: Windows and glass are free of all cobwebs, dirt, smudges, marks and spots.

Windowsills: Sill areas are free of all cobwebs, dirt, dust, spots, streaks, and smudges. There
is no obstruction to the visibility due to improper cleaning.

Wood Fixtures/Furniture: Wood furnitureffixtures are polished and free of dirt, dust, streaks,
and spots. The finished area has a uniform luster.
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DEFINITION OF TERMS

Buff: Remove all marks using floor machine equipment with polishing pad to maintain floor
luster.

Carpet extraction: Shampoo carpeting using wet extraction machine method.
Clean: Remove all dirt, stains and marks with approved cleaner.
Daily: Work to be performed each and every day of the week.

Damp Mop: Remove all surface dirt and stains with mop and warm water containing detergent
or floor cleaner as required.

Damp Wipe: Remove surface dirt with damp cloth.

Disinfect: To cleanse in order to destroy disease and germs.

Disinfectant: A germicidal cleaner for microbe control.

Dust: Remove all loose dirt and debris. Specially treated cloths shall be used.

Mop: Remove all surface dirt and stains with a mop and warm water containing floor cleaner or
germicidal disinfectant.

One Day: 24 clock hours.

Polish: Machine polish or rub with dry cloth.

Refinish: Apply proper floor coating (wax on polish or sealer) and buff.
Sanitize: To cleanse free from dirt and bacteria.

Scrub: Remove all dirt, stains and marks with an approved cleaner using a floor machine
equipped with scrubbing pad.

Strip: Remove all accumulation of old floor finish, all surface dirt, stains and marks. Rinse and
dry.

Sweep/Dust Mop: Remove all loose dirt and litter with dustless-type sweeping tools on smooth
concrete, tiled, and terrazzo floor; in places difficult to sweep, use hair floor brush or vacuum on
other hard floors.

Vacuum: Remove all surface and embedded dirt, dust and debris using a vacuum cleaner.

Wash: Remove all dirt, stains, and marks with approved cleaner; rinse and dry.

Wax: Apply appropriate number of coats of approved floor finish.
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PERIODIC SCHEDULE OF CLEANING TASKS

The frequency of all services shall be performed in accordance with the following periodic
schedule and shall be subject to inspection and approval by the Building and Facilities
Superintendent or his/her designee(s). Work shall be scheduled around the permitted service
hours identified in Attachments F and H. When City meetings run longer than scheduled, work
crews must wait until the meetings are finished before completing their work. Please Note:
some facilities require unique services. These services are identified in bold, underlined
italics within the periodic schedule below.

PLEASE NOTE FOR ALL AREAS: any broken or defaced fixture, appliance, or building
facade shall be reported to the Public Works Department’s dispatcher upon observation.

DAILY: The following shall be accomplished every work day.

Restrooms:

1. Sweep and wet mop floors with approved cleaning agents.

2. Clean and sanitize toilets, urinals, sinks and fixtures, and hardware with approved
cleaners.

3. Clean and polish chrome or stainless steel.

4. Clean mirrors, shelves, benches, trash cans, paper towel dispensers, and sink counters
with approved cleaning agents.

5. Clean walls, partitions, doors, and door hardware. Remove dust, handprints, fingerprints,
kick marks, etc.

6. Replenish toilet tissue, paper hand towels, hand soap, hand cleaner, toilet seat covers,
urinal screen deodorant, and feminine sanitary products in feminine dispensers.

7. Empty trash containers and replace liners as necessary.

8. Clean waterless urinals (where present) per industry standards. Notify Contract
Administrator when urinal cartridges need replacement.

9. Clean shower drains.

10. Pour soapy water down drains.

11. Check gel air fresheners. Replace as needed.

Employee Lunchrooms/Lounges/Kitchen Areas:

1. Sweep and mop (or sweep with treated mop) hard floor surfaces.

2. Vacuum and spot clean all carpet.

3. Vacuum mats and under chairs.

4. Spot clean upholstered chairs.

5. Wipe down vending machines, refrigerators, microwaves, stoves, cabinets, tables, chairs
and all other furniture and appliances.
Clean and sanitize sinks, counters, and sink hardware with approved cleaning agents.
Remove spots from all walls, doors, and glass.
Empty all trashcans, wipe down tops of trashcans, and replace plastic liners as
necessary.

©~NO

Offices, reception areas, council chambers, auditoriums, classrooms, gift shops,
conference rooms, file rooms, storage rooms, elevators, stairways, fitness areas, pool,
patios, and all similarly occupied spaces and adjacent areas in the building (herein
referred to as “all other areas”™):

1. Sweep and wet or dry mop vinyl, tile, and concrete surfaces.
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Vacuum and spot clean all carpet.

Vacuum mats and under chairs.

Spot clean upholstered chairs and fabric cubicles/ office divers where present.

Remove spots from all walls, doors, and interior windows.

Clean interior and exterior glass on all first floor entrance/exit areas. Utility Services (first

floor of City Hall) and the PD lobby area have special safety glass. Please see special

cleaning instructions on page 8.

7. Wipe down tables, countertops, cabinets, vinyl, plastic, and leather chair seats, and any
other furniture with approved cleaning agents. Do not touch employee desk areas.

8. Clean sinks and restock paper and soap products as needed.

9. Wipe down all handrails, instrument panels, and telephone panels (where present).

10. Clean stainless steel with approved cleaner.

11. Remove hair from any drains.

12. Clean and polish drinking fountains.

13. Empty all trashcans, wipe down tops of trashcans, and replace plastic liners as
necessary.

14. Police for trash and remove cobwebs on patio areas.

S R

Outside Trash Enclosures:
1. Clean up trash from ground in and around dumpsters.

Fullerton Museum:
1. Do not dust or disturb any displays or art in the Gallery or Gift shop area.
2. Do not clean coffeepots or exterior/interior refrigerators.

Main Library
1. Do not dust or disturb any items in workroom or on tables in Local History Room.
2. Wipe down computer keyboards and monitors in public computer areas.

PD Pistol Range (Cleaned on Tuesdays and Thursdays):
1. Please see special cleaning instructions on page 9.

WEEKLY: In addition to the daily requirements specified, the following shall be
accomplished once every seven (7) days.

Restrooms:
1. Scrub grout to eliminate mold, dirt, and/or grime.

Employee Lunchrooms/Lounges/Kitchen Areas:
1. Clean food preparation/heating appliances. Clean stove, stove knobs, and hooded vent.
2. Dust and clean all furniture, office equipment, shelves, windowsills, blinds, doors, heat
vents, glass displays, and all other surfaces within seven inches from the floor, except
desks.
3. Clean both sides of glass windows in offices including window sills and frame.
4. Clean baseboards.
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All Other Areas:

1. Dust and clean all furniture, office equipment, high file cabinets, shelves, windowsills,
blinds, doors, heat vents, glass displays (except in Museum Gallery), and all other
surfaces within seven inches from the floor, except desks.

2. Clean both sides of glass windows in offices including window sills and frame.

3. Clean baseboards.

Main Library- (Sorting Room):
1. Dust top of Plexiglas cover over conveyer belt on sorting machine

MONTHLY: In addition to the daily and weekly requirements specified, the
following shall be accomplished once (1) each month.

Restrooms:
1. Steam clean and scrub all tile surfaces
2. Clean dirt and lint from ceiling, wall vents, light fixtures and covers as required.

Employee Lunchrooms/Lounges/Kitchen Areas:
Deep clean and sanitize exterior and interior refrigerators and microwaves.
Polish wooden furniture.

Clean, wax, and buff tile floors with approved product.”
Shampoo all carpet areas. *

Shampoo upholstered furniture. *
Clean dirt and lint from ceiling, wall vents, light fixtures and covers as required.

2B

All Other Areas:
1. Polish wooden furniture.

Clean, wax, and buff tile floors with approved product. *
. Shampoo upholstered furniture. *

2

3

4. Shampoo all carpet areas. *

5. Clean dirt and lint from ceiling, wall vents, light fixtures and covers as required.

Outside Trash Enclosures:
1. Pull dumpsters out of enclosures and sweep interior floors and walls. Wash down
enclosure area with approved sanitizing/deodorizing agent. Recover all waste water to
prevent runoff into storm drain system per NPDES requirements.

* To be completed on a bi-monthly basis at Isaak Walton Cabin, Red Cross, Chapman
Recreation Center, and the following areas of the Main Library:

o Entrance, near Circulation Desk.

» Just outside the public restrooms in both Adult and Children’s areas.

o Computer area.

* Area near windows on the Commonwealth (south) side with lounge chairs.
QUARTERLY: In addition to the daily, weekly, and monthly requirements specified, the

following shall be accomplished once (1) every three months.
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City Hall, Main Library, Community Center, and Independence Park:
1. Pressure wash front entrance areas.

Police Department
1. Pressure wash center courtyard area near stairs.

SEMI-ANNUALLY: In addition to the daily, weekly, and monthly requirements specified, the
following shall be accomplished twice a year.

Employee Lunchrooms/Lounges/Kitchen Areas:
1. Strip and wax floors.
2. Clean oven interior.

All Other Areas:
1. Strip and wax floors.

City Hall, Police Department, Main Library, Community Center, and Basque Yard:
1. Wash outside high windows on first, second, and third floors (Add/Alt per Section II-A of
the RFP).
2. Clean interior and exterior window surfaces on the first floor. See special instructions for
sun control coating on windows on page 8.

AREAS BY REQUEST:

Basque Yard Emergency Operations Room and Telecommunications Room:
1. Dust work surfaces and cabinet tops.
2. Sweep and mop floor.
3. Spot clean overhead bin fabric and chairs.

Fullerton Community Center - Sunday Event Clean-up:
1. Clean and mop area that was rented.

Clean, mop, and restock bathrooms.
Remove spots from all walls and doors.
Spot mop hallway floors.

Dispose of all trash.

a bk owd

Fullerton Museum:
1. Strip and wax tile and vinyl floor surfaces.

2. Shampoo carpets with approved cleaning product only on request (typically before each
exhibit opening). There are approximately four exhibits per year.

Jail Cells:
1. Cells are to be clean only at the direction of the jailer. NO COMMUNICATION OF ANY
KIND IS ALLOWED WITH THE INMATES.
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CITY HALL SPECIALTY GLASS CLEANING INSTRUCTIONS:

A. INSIDE WINDOWS AT CITY HALL ARE COATED WITH A SUN
CONTROL FILM AND THE FOLLOWING INSTRUCTIONS MUST
BE FOLLOWED:

DO — Ammonia and water are the two ingredients 3M advises.

Mix 2 ounces ammonia in a 1 quart clean water plus 10 or so drops of liquid detergent (dish
washing type).

1. Clean the windows when the sun is not directly shining on them. Lay a towel at the base
of the window to catch runoff cleaning solution and soil.

2. Wet the entire window with cleaning solution using a hand pump spray bottle on a clean
soft synthetic sponge. The entire window should be dripping wet.

3. Run a squeegee across the window horizontally at the top first; and then finish with
vertical strokes, wiping squeegee with a dry cloth after each stroke. If you have any
squeegee marks or runs on the glass, dab off gently with a clean, soft cotton cloth.

4. The key words are Wet and Slippery. If the squeegee drags or bounces on the surface,
add more liquid detergent and rewet window.

DO NOT - No paper towels (wood fiber) and any brushes or abrasives.

B. SAFETY GLASS AT UTILITY SERVICES DEPARTMENT
COUNTER

(15" FLOOR LOBBY)
CAUTION: WINDEX WILL RUIN THE GLASS

Cleaning Instructions:

1. Contractor will purchase and use cleaning solution as specified by the manufacturer.

2. Paper towels may damage the glass, use soft paper towels or a chamois cloth.
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POLICE PISTOL RANGE

Cleaning procedure must be followed at all times. Sweep, mop, dust, clean windows, wax when
needed, and spray buff weekly.

Range is to be cleaned twice a week on Tuesday and Thursday morning.

Caution! Make sure the door to the filter air return room (located behind employees’ coffee
room) is closed before cleaning range. Never attempt to clean the range without the exhaust
fan on. Never attempt to clean the range without wearing protective clothing. Store range
cleaning equipment and protective clothing in storage area (room B-7) only. Use cleaning
equipment in the range only.

PROCEDURE
1. Wear protective clothing (cloth coveralls, respirator, and rubber gloves).
2. Turn on range exhaust fan.

3. Pick up large debris from floor such as wood chips, paper, etc. Important! Do not rake
or sweep up debris from floor. Put debris in metal disposal container with plastic liner.

4. Using a portable water sprayer, spray the floor with a light mist so dust can settle.

5. Using the wet/dry vacuum with a small amount of water in the tank, vacuum floor starting
at the shooters and work toward the exhaust vents. After vacuuming is completed,
empty the debris from the vacuum tank into the disposable container. Tie the plastic
liner securely at the top.

6. Damp mop floor (almost dry).

7. Remove plastic liner and discard in parking lot disposal bin

CARE AND STORAGE OF CLEANING EQUIPMENT

1. Range cleaning equipment will be stored in room B-7 only. This equipment will be used
for range cleaning only.

Important! At no time will this equipment be used in any other City facility.
2. Rinse out and dry tank of wet/dry vacuum.

3. Empty portable water sprayer.
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4. Rinse wet mop and squeeze dry as possible.
5. Empty mop bucket and rinse.

6. Clean respirator with disinfectant cleaner.

EQUIPMENT NEEDED

1.
2.

Wash hands with soap and water after cleaning range.

Portable water sprayer
Wet/dry vacuum
Respirator

Paper coveralls
Rubber gloves

Mop bucket

Metal container with lid

Plastic liner

RFP #4203
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RFP #4203

CUSTODIAL BUILDING INVENTORY

BUILDING

ADLENA PARK
300 N. Adlena Dr.

BASQUE MAINTENANCE YARD
1580 W. Commonwealth Ave.

BASTANCHURY PARK
177 W. Bastanchury Rd.

BREA DAM
1600 N. Harbor Blvd.

CHAPMAN PARK
2515 San Carlos Dr.

CHAPMAN RECREATION CENTER
2515 San Carols Dr.

CITY HALL
303 W. Commonwealth Ave.

COMMUNITY CENTER
340 W. Commonwealth Ave.

DUANE WINTERS FIELD
340 W. Commonwealth Ave.

FULLERTON MUSEUM
301 N. Pomona Ave.

FULLERTON RECREATION
RIDERS
Euclid St. and Lakeview Dr.

GARNET COMMUNITY CENTER
3021 Garnet Ln.

Restroom

Corporation Yard

Restroom

Restroom

Restroom

Community Center

Municipal Building

Senior center, Boys & Girls Club,
pool

Restroom

Historic Cultural Center

Restroom

Neighborhood center located in
apartment complex
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RFP #4203

GILBERT COMMUNITY CENTER

2120 W. Orangethorpe Ave,

HILLCREST PARK
1200 North Harbor Boulevard

HILLCREST RECREATION
CENTER
1155 N. Lemon St.

INDEPENDENCE PARK
801 W, Valencia Dr.

IZAAK WALTON CABIN
Hillcrest Park

LAGUNA LAKE PARK
3120 Lakeview Dr.

LEMON PARK
701 S. Lemon St.

LEONARD ANDREWS TENNIS
CENTER
2080 Youth Way

LIONS RECREATION
1440 N. Brea Bivd.

MAIN LIBRARY
353 W. Commonwealth Ave.

MAPLE COMMUNITY CENTER
701 S. Lemon St.

NICHOLAS PARK
Euclid St. at Hill Ave.

ORANGETHORPE RECREATION

CENTER
1400 S. Brookhurst Rd.

PACIFIC DRIVE PARK
222 Pacific Dr.

Neighborhood center

Restrooms
(1) Hillcrest Plaza
(2) Upper Lot

Neighborhood center
(1) Gym/Kitchen/Office
(2) Handball Courts

Historic building for meetings and
events

(2) Restrooms

Restrooms

(1) Restroom/Showers
(2) Offices
(3) Public Space

(2) Restrooms
(1) Public Space

Main Branch Library

Neighborhood center

Restroom

Neighborhood center

Restroom
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POLICE DEPARTMENT . .
237 W. Commonwealth Ave. Public safety 24/7 operation
RED CROSS BUILDING

1207 N. Lemon St. Neighborhood center

RICHMAN PARK

700 S. Richman Ave. Restroom

RICHMAN/DON CASTRO CENTER

320 W. Elm Ave. (2) Neighborhood centers

SPORTS COMPLEX

560 E. Silver Pine (2) Restrooms

VALENCIA PARK

3441 W. Valencia Dr. Restroom

WOODCREST PARK

450 W. Orangethorpe Ave. Restroom
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PROPOSAL PRICING FORM ATTACHMENT A

RFP #4203

CITY OF FULLERTON MAINTENANCE SERVICES DEPARTMENT
CONTRACT CUSTODIAL SERVICES RFP #4203

PROPOSAL PRICING FORM

Proposer:

PROPOSAL PRICING FORM COMPLETION INSTRUCTIONS

Each section must be completed correctly or the entire proposal may be rejected. Enter an annual
lump sum or hourly rate in the appropriate space as indicated in each section. Use dollar signs and
commas to indicate dollar values.

The proposal pricing form is divided into eight sections, each containing information for a specific type
of facility or service. Please review each section carefully before completing the form.

A mandatory job walk-through to ensure the accuracy of the proposal will be
conducted on Monday, September 1, at 8:00 a.m. in the City Hall Council
Chambers, 303 West Commonwealth Avenue, Fullerton, California, 92832. It is
required that all proposers attend the meeting.

A sign-in sheet will be made available to certify vendors’ participation in the job walk-through.

If you have any questions regarding this proposal, please submit them in writing to Nadia Cook,
Public Works Administrative Analyst via e-mail to nadiac@ci.fullerton.ca.us.

CONTRACTOR SHALL FURNISH ALL LABOR, MATERIALS, SUPPLIES, AND EQUIPMENT
TO PERFORM THE PROJECT AS OUTLINED BELOW.

ITEM

SECTION I: GENERAL INFORMATION

Terms: Net 30 days or

ITEM

What is the proposed method of determining costs to renew the contract, per Section II-
G.1 of the RFP?

Instructions for completing Sections Il through ViII:

Some facilities may have seasonal or specific service times and/or days—these
are included in Attachment F, Custodial Service Schedule.

Proposers must verify square footage for each facility.
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PROPOSAL PRICING FORM

ATTACHMENT A

RFP #4203

Please note the Contractor shall clean the building between the standard working hours
as described in the RFP, Section 1lI-B.2, and “Schedule” column below. Cleaning times
in bold must be cleaned during the times specified for programming, security, or other

reasons.

In the column labeled “Crew Size", please enter the number of custodians needed to
complete all required tasks for that location as described in the Specifications.

In the column labeled “Daily Labor Hours”, please enter the total number of labor hours
needed to complete all required tasks for that location as described in the Specifications.

In the column labeled “Annual Lump Sum Price”, please provide an annual lump sum for

each facility for the services described in the Specifications.

SECTION II: CUSTODIAL SERVICES

oAy | ANNUAL
ITEM | caciLiTy & ADDRESS | S@ SCHEDULE CREW | | sgor | -UMP
NO. FEET size | ABOR | sum
PRICE
ADMIN
BUILDING:
5-DAY SERVICE
BASQUE SUN - THURS
MAINTENANCE YARD' 5 PM - 3 AM
(ADMIN BUILDINGS
; AND YARD 18525 GARAGE
SHOPS/RESTROOMS) : AREA/ADMIN
1580 W. HALLWAY
COMMONWEALTH AVE. 6:30 AM - 4 PM
MON - THURS
(7 AM - 3:30 PM
ON ALTERNATE
FRIDAYS)
CHAPMAN REC.
2 CENTER 2.025 g"gl\',\l' i gm
2515 SAN CARLOS DR.
1
CITY HALL SUN - THURS
3 303 W. 48000 | SONSTHORS
COMMONWEALTH AVE.
COMMUNITY CENTER VON - SUN
4 340 W, 48,000 | SONSSN
COMMONWEALTH AVE
FULLERTON MUSEUM
5 CENTER 12,000 | g AON TR
301 N. POMONA AVE.
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PROPOSAL PRICING FORM

ATTACHMENT A

RFP #4203
GARNET COMMUNITY VION - SAT
6 CENTER 1,800 A
3021 GARNET LN,
GILBERT COMMUNITY ON - SAT
7 CENTER 2.160 A
2120 W. GILBERT ST. -
HILLCREST REC. MON - SAT
8 CENTER 4.327 G Fhil 2 ik
1155 N. LEMON ST. -
INDEPENDENCE PARK
o | 801W.VALENCIADR. | o0 461 MON - SUN
(Includes all areas in gym ’ 6 PM - 3 AM
and handball buildings)
IZAAK WALTON CABIN SAT - TUE:
10 HILLCREST PARK 3.200 THURS
8 AM - 11 AM
LEONARD ANDREWS
11 TENNIS CENTER 600 7MA(K/1N 'EUP'\I'\A
2070 YOUTH WAY -
LIONS FIELD REC. MON - SUN
12 CENTER 1,590 START TIME:
1440 N. BREA BLVD 5:30 AM
MAIN LIBRARY VON - SUN
13 353 W. 59,165 o P o 3 2t
COMMONWEALTH AVE.
MAPLE COMMUNITY VON - SAT
14 CENTER 4224 | MON-SAT
701'S. LEMON ST. :
ORANGETHORPE REC.
15 CENTER 2,707 6MPOMN '3F§|\',|
1400 S. BROOKHURST -
PARK RESTROOMS—
16 EARLY MORNING 4180 | SoEATTACH F
SHIFT—BID AS ONE :
PARK RESTROOMS— .
17 | EVENING SHIFT—BID | 2,784 SI';"SANT'T’SA\%';'{' .
AS ONE ITEM :
POLICE DEPARTMENT VON - SUN
18 237 W. 77.994 S
COMMONWEALTH AVE. -
1o | RED CROSSBUILDING | . MON - SUN
1207 N. LEMON STREET | 6 PM - 3 AM
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PROPOSAL PRICING FORM ATTACHMENT A
RFP #4203
RICHMAN/DON
20 CASTRO COMMUNITY 4.320 MON - SAT
CENTER ' 7PM-3AM
320 E. ELM AVE
SUB-TOTAL SECTION I 319,684

1 9/80 Service: Some City facilities are open 9 days over two weeks, Monday through Friday, and
closed alternate Fridays. The City will supply bidders with a Friday and holiday closure schedule.

SECTION lll: DAY PORTER SERVICES?

ANNUAL
ITEM HOURS SCHEDULE/
Mo, FACILITY & ADDRESS PER DAy | LUMP SUM EGRMENTS
PRICE

o1 DAY PORTER SERVICE o ,';’ISTI\\I,\}EFER,\IJ
CITY HALL & MAIN LIBRARY 7 AM -7 PM

- DAY PORTER SERVICE o E,AEOT'\\I,\;EFERA
COMMUNITY CENTER 7 AM -7 PM

- DAY PORTER SERVICE o gAEOT'\\I,\}EFER[\I,
POLICE DEPARTMENT | 7 AN 7 P

HALF-DAY PORTER SERVICE SAT- SUN

24 MAIN LIBRARY 4 BE TWEEN
10 AM - 5 PM

o HALF-DAY PORTER SERVICE . MON - FRI
PARKS & REC. FACILITIES 1 PM -5 PM

SUB-TOTAL SECTION il 32

2 See Section I1-Q of RFP for full description of Day Porter Services
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PROPOSAL PRICING FORM ATTACHMENT A

RFP #4203
SECTION IV: SEASONAL CLEANING SERVICES®
ANNUAL
ILEM FACILITY PFE%UI;?:Y PRICE SCHEDULE/
O. LUMP SUM COMMENTS
JUNE - AUG
_2_6_ ADLENA PARK .5 | MON - SUN
MARCH - JULY
27 BASTANCHURY PARK 5 MON - SUN
MARCH - JULY
28 FULLERTON SPORTS COMPLEX 5 MON - SUN
JUNE - AUG
29 LEMON PARK 5 Weekends only
MARCH - JULY
30 LIONS FIELD 75 Weekends only
JUNE - SEPT
31 RICHMAN PARK 5 Weekends only
MARCH - JULY
32 VALENCIA PARK 5 MON - SUN
SUB-TOTAL SECTION IV 3.75
* See Section 11I-Q and Attachment F for schedule of second cleaning locations
SECTION V: SPECIAL EVENT SERVICES *
ANNUAL LUMP SUM
B EVENT DATE(s) PRICE
33 FIRST NIGHT FULLERTON DEC. 31
34 INDEPENDENCE DAY JULY 4
26 THURSDAY
35 FARMERS' MARKET EVENINGS, APRIL
THROUGH OCTOBER
36 FISHING DERBY AT LAGUNA ONE SATURDAY DAY
LAKE EVENT IN APRIL OR MAY

ONE DAY EVENT ON A
37 SNOW DAY AT BREA DAM SATURDAY IN JANUARY
OR FEBRUARY

ONE SATURDAY IN

38 WINTER FEST DECEMBER

Page 5 of 8




PROPOSAL PRICING FORM

ATTACHMENT A
RFP #4203

SECTION V: SPECIAL EVENT SERVICES *

EVENT DATE(s)

ANNUAL LUMP SUM
PRICE

SUB-TOTAL SECTION V

4 See Section IlI-D of the RFP for details

ADD ALL LUMP SUM SUB-TOTAL

TOTAL ANNUAL PRICE

AMOUNTS IN SECTIONS | THROUGH V

SECTION Vi: ON-CALL SERVICES

Note: These services are not part of the Total Annual Price, but should reflect the costs of
unscheduled, requested services not included in Sections | through V.

ITEM

COST PER HOUR

ONE CUSTODIAN, WEEKDAYS BETWEEN

39 8:00 AM AND 6:00 PM

40 | ONECUSTODIAN, WEEKNIGHTS BETWEEN
6:00 PM AND MIDNIGHT

41 ONE CUSTODIAN, WEEKENDS

SECTION VII: EXTRA SERVICES

Note: These services are not part of the Total Annual Price, but should reflect the costs of
unscheduled, requested services not included in Sections | through V.

roT PR P
42 FURNITURE SHAMPOO
43 CARPET SHAMPOO
44 WAX/BUFF FLOORS
45 PRESSURE WASH
45 CLEAN LARGE DRAPES AND PROVIDE

STATE FIRE CERTIFICATION

Page 6 of 8




PROPOSAL PRICING FORM

ATTACHMENT A
RFP #4203

47 CLEAN OUTSIDE CATWALKS

SECTION VIii: ADDITIVE/ALTERNATE
LARGE WINDOW CLEANING AND PRESSURE WASHINH

ITEM

COST OF SEMI-ANNUAL WINDOW
CLEANING/PRESSURE WASHING
INCLUDED IN THE TOTAL ANNUAL
PRICE

The specifications include semi-annual cleaning of the
inside and outside of large exterior windows at City Hall,
the Police Department, the Main Library, and Basque
Yard. Please indicate the total cost of this service should
the City chooses to exercise its option to contract
separately for this service.

| The specifications include quarterly pressure washing of

| the entrances at City Hall, Community Center, Main

1 Library, and Independence Park, and the courtyard area

| of the Police Department. Please indicate the total cost of
this service should the City choose to exercise its option
to contract separately for this service.

Service Level Decrease Options

The City reserves the right to award the contract (or amend the contract in the future) with the

following options:

1. Award the proposal as submitted, at full cost with full service levels.

2. Award the proposal, with a 5% reduction in the Total Annual Price at reduced

service levels.

3. Award the proposal, with a 10% reduction in the Total Annual Price at reduced

service levels.

In the space below, please provide a brief description of how your company would achieve
either a five percent or 10 percent cost reduction. This may be explained further during the

proposal review/interview process:

5% Reduction:

10% Reduction:
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PROPOSAL PRICING FORM ATTACHMENT A
RFP #4203

CERTIFICATION

Submission of the proposal indicates agreement to performance of the RFP at full level of
service and payment, or reduced levels of service and payment, as directed by the City of
Fullerton.

The undersigned proposer agrees that if awarded the contract, the company he or she
represents will complete all work as described in this Request For Proposal for a period of
thirty six (36) months after receiving the Notice to Proceed from the City of Fullerton, and
that work will commence within thirty (30) days after receiving the Notice to Proceed. The
undersigned further attests the representations made in this document are true and accurate
to the best of his or her knowledge, under penalty of perjury.

Company: Name of
pany: Representative
. Authorized

| A_ddress. Signature

Zip: -

Date: Phone:

Company Fax:

website: .
Representative’s
e-mail:

The original signature and title of the person authorized to represent the proposer is required.
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ATTACHMENT B
RFP #4203

CITY OF FULLERTON

Administrative Services Department Administration (714) 738-6521
Fiscal Services (714) 738-6523

Information Technology (714) 738-6538

Purchasing (714) 738-6533

INSURANCE REQUIREMENTS

CONTRACTOR shall procure and maintain throughout the duration of this Agreement, insurance against
claims for injuries to persons or damages to property which may arise from or in connection with products,
materials or services supplied to the CITY OF FULLERTON. CONTRACTOR shall provide current
evidence of the required insurance in a form acceptable to the CITY and shall provide replacement
evidence for any required insurance which expires prior to the completion, expiration or termination of this
Agreement.

Nothing in this section shall be construed as limiting in any way, the Indemnification and Hold Harmless

clause contained within the purchase order agreement or the extent to which CONTRACTOR may be held
responsible for payments of damages to persons or property.

l. Minimum Scope and Limits of Insurance

A.  Commercial General Liability Insurance: CONTRACTOR shall maintain commercial general
liability insurance coverage in a form at least as broad as ISO Form #CG 001 ED. 11/88, with
a limit of not less than $1,000,000 each occurrence. If such insurance contains a general
aggregate limit, it shall apply separately to the Agreement or shall be twice the required
occurrence limit.

B. Business Automobile Liability Insurance: CONTRACTOR shall maintain business automobile
liability insurance coverage in a form at least as broad as ISO Form # CA 000 T ED. 6/92, with
a limit of not less than $1,000,000 each accident. Such insurance shall include coverage for
owned, hired and non-owned automobiles.

C. Workers’ Compensation and Employers’ Liability Insurance: CONTRACTOR shall maintain
workers’ compensation insurance as required by the State of California and employers’ liability
insurance with limits of not less than $1,000,000 each accident.

1. Deductibles and Self-Insured Retentions

Any deductible or self-insured retention must be declared to and approved by the CITY.

Ifl.  Other Insurance Provisions

The required insurance policies shall contain or be endorsed to contain the following provisions:
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A.  Commercial General Liability, Business Automobile Liability.

The CITY, its elected or appointed officials, officers, employees and volunteers are to be
covered as “ADDITIONAL INSUREDS” with respect to liability arising out of products,
materials, or services of the CONTRACTOR; or with respect to liability arising out of
automobiles owned, leased, hired or borrowed by or on behalf of the CONTRACTOR. Such
coverage as an additional insured shall not be limited to the period of time during which the
CONTRACTOR is conducting ongoing operations for the CITY but rather, shall continue after
the completion of such operations. The coverage shall contain no special limitations on the
scope of its protection afforded to the CITY, its officers, employees and volunteers.

B. Commercial General Liability, Business Automobile Liability.
This insurance shall be primary insurance as respects the CITY, its officers, employees and
volunteers and shall apply separately to each insured against whom a suit is brought or a
claim is made. Any insurance or self-insurance maintained by the CITY, its officers,
employees and volunteers shali be excess of this insurance and shall not contribute with it.

C. Workers’ Compensation and Employers’ Liability Insurance.

Insurer shall waive their right of subrogation against CITY, its officers, employees and
volunteers for work done on behalf of the CITY.

D. Al Coverages.
Each insurance policy required by this clause shall be endorsed to state that coverage shall
not be canceled, except after thirty (30) days’ prior written notice by certified mail, return

receipt requested, has been given to the CITY.

V. Acceptability of Insurers

All required insurance shall be placed with insurers acceptable to the CITY with current BEST'S
ratings of no less than B+, Class X. Workers’ compensation insurance may be placed with the
California State Compensation Insurance Fund. All insurers shall be licensed by or hold admitted
status in the State of California. At the sole discretion of the CITY, insurance provided by non-
admitted or surplus carriers with a minimum BEST'S rating of no less than A- Class X may be
accepted if CONTRACTOR evidences the requisite need to the sole satisfaction of the CITY.

V. Verification of Coverage

CONTRACTOR shall furnish the CITY with certificates of insurance which bear original signatures of
authorized agents and which reflect insurers names and addresses, policy numbers, coverage,
limits, deductibles and self-insured retentions. Additionally, CONTRACTOR shall furnish certified
copies of all policy endorsements required herein. All certificates and endorsements must be
received and approved by CITY before work commences or products and materials are delivered.
The CITY reserves the right to require at any time complete, certified copies of any or all required
insurance policies and endorsements.

MAIL CERTIFICATE(S) TO: CITY OF FULLERTON — RISK MANAGEMENT
303 W. Commonwealth Ave.
Fullerton CA 92832-1775
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INSURANCE REQUIREMENTS - ATTACHMENT B ADDENDUM RFP #4203

(hereinafter SELLER) shall procure and maintain throughout the duration of the Purchase
Order Agreement (“Agreement”), insurance against claims for injuries to persons or damages to property which may arise from or in
connection with products, materials or service supplied to the BUYER. SELLER shall provide current evidence of the required insurance in a
form acceptable to the BUYER and shall provide replacement evidence for any required insurance which expires prior to the completion,
expiration or termination of this Agreement.

Nothing in this section shall be construed as limiting in any way, the Indemnification and Hold Harmless clauses contained within the Sections
3 and 16 of the Agreement or the extent to which SELLER may be held responsible for payments of damages to persons or property.

l.  Minimum Scope and Limits of Insurance

A. Commercial General Liability Insurance. SELLER shall maintain commercial general liability insurance coverage in a form at least
as broad as ISO Form #CG 001 ED. 11/88, with a limit of not less than $1,000,000 each occurrence. If such insurance contains a
general aggregate limit, it shall apply separately to the Agreement or shall be twice the required occurrence limit.

B. Business Automobile Liability Insurance. SELLER shall maintain business automobile liability insurance coverage in a form at least
as broad as ISO Form # CA 000 T ED. 6/92, with a limit of not less than $1,000,000 each accident. Such insurance shall include
coverage for owned, hired and non-owned automobiles.

C. Workers’ Compensation and Employers’ Liability Insurance. SELLER shall maintain workers’ compensation insurance as required
by the State of California and employers’ liability insurance with limits of not less than $1,000,000 each accident.

ll. Deductibles and Self-Insured Retentions

Any deductible or self-insured retention must be declared to and approved by BUYER.

lll.  Other Insurance Provisions

The required insurance policies shall contain or be endorsed to contain the following provisions:
A. Commercial General Liability, Business Automobile Liability.

The BUYER, its elected or appointed officials, officers, employees and volunteers are to be covered as additional insureds with
respect to liability arising out of products, materials or service of the SELLER; or with respect to liability arising out of automobiles
owned, leased, hired or borrowed by or on behalf of the SELLER. Such coverage as an additional insured shall not be limited to the
period of time during the transaction between the SELLER and the BUYER but rather, shall continue after the completion of said
transaction. The coverage shall contain no special limitations on the scope of its protection afforded to the BUYER, its officers,
employees and volunteers.

B. Commercial General Liability, Business Automobile Liability.

This insurance shall be primary insurance as respects the BUYER, its officers, employees and volunteers and shall apply separately
to each insured against whom a suit is brought or a claim is made. Any insurance or self-insurance maintained by the BUYER, its
officers, employees and volunteers shall be excess of this insurance and shall not contribute with it.

C. Workers' Compensation and Employers’ Liability Insurance.

Insurer shall waive their right of subrogation against BUYER, its officers, employees and volunteers for work done on behalf of the
BUYER.

D. All Coverages.

Each insurance policy required by this clause shall be endorsed to state that coverage shall not be canceled, except after thirty (30)
days’ prior written notice by certified mail, return receipt requested, has been given to the BUYER.

IV. Acceptability of Insurers

All required insurance shall be placed with insurers acceptable to the BUYER with current BEST’S ratings of no less than B+, Class X.
Workers' compensation insurance may be placed with the California State Compensation Insurance Fund. All insurers shall be licensed
by or hold admitted status in the State of California. At the sole discretion of the BUYER, insurance provided by non-admitted or surplus
carriers with a minimum BEST'S rating of no less than A- Class X may be accepted if SELLER evidences the requisite need to the sole
satisfaction of the BUYER.

V. Verification of Coverage

SELLER shall furnish the BUYER with certificates of insurance which bear original signatures of authorized agents and which reflect
insurers names and addresses, policy numbers, coverage, limits, deductibles and self-insured retentions. Additionally, SELLER shall
furnish certified copies of all policy endorsements required herein. All certificates and endorsements must be received and approved by
BUYER before work commences or products and materials are delivered. The BUYER reserves the right to require at any time
complete, certified copies of any or all required insurance policies and endorsements.

BUYER SELLER
By: Dated: By: Dated:
City of Fullerton Representative Seller Representative

Page 3 - Addendum April 2005



NON-COLLUSION AFFIDAVIT ATTACHMENT C

RFP #4203

This form is to be filled in, signed by each proposer, and notarized.
STATE OF CALIFORNIA)
COUNTY OF ) SS

)
Be it known that (name), being first duly sworn, deposes
and testifies that he/she is (state the relationship
with proposing firm), of (state legal name of

proposing firm), the party making this proposal:

1. That the proposal tendered is not presented in the interest of, or for any undisclosed person,
persons, or other legal entity.

2. That the proposal is genuine and not collusive or a sham.

3. That said proposer has not directly or indirectly solicited any other proposer to submit a false or
sham proposal. That said proposer has not colluded or agreed with any other proposer or person
to submit a sham proposal, nor colluded to prevent any other proposer or persons from proposing.

4, That said proposer has not in any manner directly or indirectly sought by agreement,
communication, or conference with anyone to illegally limit or establish the proposal price of said
or any other proposer. That said proposer has not sought to limit or establish any overhead, profit,
or cost element of such proposal price.

5. That said proposer has not sought to secure any advantage against the public entity awarding the
contract or anyone interested in the proposed contract.

6. That said proposer has not directly or indirectly submitted its proposal price, revealed any contents
or breakdown of it, or divulged information or data about it. That said proposer has not paid and
will not pay any fee in connection with this proposal to any corporation, partnership, company,
association, organization, proposal depository, or to any member or agent of it, or to any other
individual except those with documented financial interest with the proposer in his/her general
business.

7. That all of the above statements are true to the best of my knowledge.

Signed

Title
Subscribed and sworn to
before me this ___ day (Seal)
of , 20

Signature of NOTARY PUBLIC

THIS AFFIDAVIT MUST BE SIGNED, NOTARIZED, AND RETURNED WITH PROPOSAL



E-FORM AFFIDAVIT ATTACHMENT D
RFP #4203

CITY OF FULLERTON

CUSTODIAL SERVICES REQUEST FOR PROPOSAL
AFFIDAVIT FOR ELECTRONIC PREPARATION/SUBMISSION

STATE OF CALIFORNIA D)

ss.
COUNTY OF )

, being first duly sworn, deposes and
says that he or she is (title) of (firm) and

has received an electronic version of this Request For Proposal; and has used it to complete his or her
response; that in preparing said response, he or she, nor anyone associated with preparing the
response, has in any way changed, modified, deleted, or added to any of the original text included in
the original version; that the only changes made were for the completion of the forms and responses
related thereto; that if any changes to the original text are discovered, the entire proposal will be
disqualified; that if said changes are not discovered during the course of review, the original language

as sent to the proposer will take precedence.

I certify (or declare) under penalty of perjury that the foregoing is true and correct.

Date: Signed:




REFERENCE SHEET ATTACHMENT E
RFP #4203

INFORMATION - REFERENCE SHEET

Each proposer is responsible for providing evidence of experience that is recent, comparable
and successful in performing work specified in this RFP. Proposers must submit a minimum of
three (3) references. At least one reference shall be from a local municipality located in the
Southern California area that is similar or larger in size (approximately 300,000 square feet) and
scope of work. See Section II-N for complete reference requirements. Proposers must include
current names, addresses and phone numbers to be responsive. Use additional sheets as
needed:

REFERENCE 1

Agency Name:

Contact Name:

Contact Title:

Address:

E-Mail:

Telephone:

Sq. Feet Included in Contract:

Date Services Began:

REFERENCE 2

Agency Name:

Contact Name:

Contact Title:

Address:

E-Mail:

Telephone:

Sq. Feet Included in Contract:

Date Services Began:
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REFERENCE SHEET ATTACHMENT E
RFP #4203

REFERENCE 3

Agency Name:

Contact Name:

Contact Title:

Address:

E-Mail:

Telephone:

Sq. Feet Included in Contract:

Date Services Began:

Page 2 of 2



FACILITIES’ SERVICE SCHEDULE

ATTACHMENT F
RFP #4203

DO NOT SUBMIT WITH PROPOSAL

This list shows the permitted and required cleaning times for each City facility. The Contractor shall
clean the building between the standard working hours as described in the RFP, Section 111-C.2 and
schedule below. Cleaning times in bold must be cleaned during the times specified for programming,

security, or other reasons.

BUILDING

ERVICE TIMES

EARLY MORNING SERVICE

BASQUE MAINTENANCE YARD
FLEET SERVICES SHOPS AND
RESTROOMS

9:00 a.m. - 12:00 p.m.
Mon - Thurs
(7:00 a.m. to 12:00 p.m. on alternate Fridays)

BASTANCHURY SPORTS PARK

6:30 a.m. start time
Monday - Sunday
Leave restroom unlocked when cleaning is completed.
Seasonal Cleaning (March - July, 1 p.m. - § p.m., Mon. - Sun.)

BREA DAM

8 a.m. start time
Monday - Sunday
Leave restroom unlocked when cleaning is completed.
Leave restrooms locked on Fridays.

DUANE WINTERS FIELD AT
AMERIGE PARK

9 a.m. start time
Monday - Sunday
Leave restroom locked when cleaning is completed.

FULLERTON
RECREATION RIDERS

5:30 a.m. start time
Monday - Sunday
Leave restroom unlocked when cleaning is completed.

FULLERTON
MUSEUM CENTER

8:00 a.m. start time
Monday - Friday

FULLERTON SPORTS
COMPLEX

6:00 a.m. start time
Monday - Sunday
Leave restroom unlocked when cleaning is completed.
Seasonal Cleaning (March - July, 1 p.m. - 5 p.m., Mon. - Sun.)

HILLCREST PARK,
RESTROOMS 4 AND 6

7:00 a.m. start time
Monday - Sunday
Leave restroom unlocked when cleaning is completed.

IZAAK WALTON CABIN AT
HILLCREST PARK

8:00 a.m.-11:00 a.m.
Saturday - Tuesday, Thursday

Page 1 of 4




FACILITIES’ SERVICE SCHEDULE

ATTACHMENT F
RFP #4203
DO NOT SUBMIT WITH PROPOSAL
BUILDING SERVICE TIMES
5:30 a.m. start time
LAGUNA LAKE PARK

Monday - Sunday
Leave restroom unlocked when cleaning is completed.

LEONARD ANDREWS TENNIS 7:00 a.m. - 12:00 p.m.
CENTER

Monday - Sunday

8:30 a.m. start time

Monday - Sunday
LIONS FIELD Leave restroom locked when cleaning is completed.
Seasonal Cleaning (March - July, 1 p.m. - 5 p.m,, Sat. - Sun.)

EVENING SERVICES

BASQUE MAINTENANCE

6:00 p.m. - 3:00 a.m.
ADMINISTRATION BUILDING Sunday - Thursday

9:30 p.m. start time

ADLENA PARK Monday - Sunday

Lock restrooms when cleaning is completed.
Seasonal Cleaning (Jun. - Aug., 1 p.m. - 5 p.m., Mon. - Sun.)

9pm.-11pm.

Monday - Sunday
CHAPMAN PARK Lock restrooms when cleaning is completed.
Half-Day Porter (1 p.m. - 5§ p.m., Monday - Friday)

CHAPMAN RECREATION 6:00 p.m. - 3:00 a.m.
CENTER

Monday - Sunday

6:00 p.m. - 3:00 a.m.
CITY HALL Sunday - Thursday
Full-time Day Porter (Mon. - Fri.)

FULLERTON COMMUNITY 8:00 p.m. - goo 2.
CENTER . Monday ~Sunday =
Full-time Day Porter (Mon. - Fri.)

6:00 p.m. - 3:00 a.m.
GARNET COMMUNITY CENTER Monday - Saturday
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FACILITIES’ SERVICE SCHEDULE

ATTACHMENT F
RFP #4203

DO NOT SUBMIT WITH PROPOSAL

BUILDING

SERVICE TIMES

GILBERT COMMUNITY CENTER

6:00 p.m. - 3:00 a.m.
Monday - Saturday

HILLCREST RECREATION
CENTER

6:00 p.m. - 3:00 a.m.
Monday - Saturday

INDEPENDENCE PARK

6:00 p.m. - 3:00 a.m.
Monday - Sunday
Half-Day Porter (1 p.m. - 5 p.m., Monday - Friday)

LEMON PARK

10:30 p.m.-3 a.m.
Monday - Sunday
Lock restrooms when cleaning is completed.
Half-Day Porter (1 p.m. - 5 p.m., Monday - Friday)
Seasonal Cleaning (Jun. - Aug., 1 p.m. -5 p.m,, Sat. - Sun.)

MAIN LIBRARY

9:00 p.m. - 3:00 a.m.
Monday - Sunday
Full-time Day Porter (Mon. - Fri.)
Half-Day Porter (Sat. - Sun.)

MAPLE COMMUNITY CENTER

10:30 p.m. - 3:00 a.m.
Monday - Saturday
Half-Day Porter (1 - 5 p.m., Monday - Friday)

NICOLAS PARK

9p.m.-11pm.
Monday - Sunday
Lock restrooms when cleaning is completed.

ORANGETHORPE RECREATION
CENTER

6:00 p.m. - 3:00 a.m.
Monday - Friday
Half-Day Porter (1 p.m. - 5 p.m., Monday - Friday)

PACIFIC DRIVE PARK

9:00 p.m. start time
Monday - Sunday
Lock restrooms when cleaning is completed.

POLICE DEPARTMENT

6:00 p.m. - 3:00 a.m.
Monday — Sunday
Full-time Day Porter (Mon. - Fri.)

RED CROSS BUILDING AT
HILLCREST PARK

6:00 p.m. - 3:00 a.m.
Monday - Sunday
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FACILITIES’ SERVICE SCHEDULE ATTACHMENT F

RFP #4203

DO NOT SUBMIT WITH PROPOSAL

BUILDING SERVICE TIMES
RICHMAN _ _

DON CASTRO / COMMUNITY r0 pm. - 3:00 am.

CENTER y y

RICHMAN PARK

7:00p.m. -3 a.m.
Monday - Sunday
Lock restrooms when cleaning is completed.
Half-Day Porter (1 p.m. - 5 p.m., Monday - Friday)
Seasonal Cleaning (Jun. - Sept., 1 p.m. - 5 p.m., Sat. - Sun.)

VALENCIA PARK

8:30 p.m. start time
Monday - Sunday
Lock restrooms when cleaning is completed.
Seasonal Cleaning (March - July, 1 p.m. - 5 p.m., Mon. - Sun.)

WOODCREST PARK

10:30 p.m. start time
Monday - Sunday
Lock restrooms when cleaning is completed.
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ATTACHMENT G
RFP #4203

CITY OF FULLERTON

Administrative Services Department Administration (714} 738-6521
Fiscal Services (714) 738-6523

Information Technology (714) 738-6538

Purchasing (714) 738-6533

INDEMNIFICATION CLAUSE

(hereinafter "VENDOR") hereby acknowledges and agrees that
he/she/they are performing as an independent contractor in the delivery of goods or performance of
services for the City of Fullerton (hereinafter "CITY") and as such, VENDOR and its employees, interns,
and volunteers are not employees or volunteers of the CITY and are entitled to none of the rights or
benefits of employment by the CITY.

VENDOR agrees to indemnify, defend and hold harmless CITY, its elected officials, officers, agents, and
employees from all loss, cost, and expense, including attorneys fees and expenses, arising out of any
liability, or claim of liability, for personal injury, bodily injury, contractual liability or damage to property
sustained, or claimed to have been sustained, by anyone, including employees, interns or volunteers of
VENDOR, in connection with delivery of goods or the performance of services for the CITY whether or not
such act giving rise to the liability or claim of liability is authorized by any agreements, verbal or written,
with the CITY.

VENDOR shall pay for any and all damage to the property of CITY, or loss or theft of such property
caused by the negligent acts of VENDOR. CITY assumes no responsibility whatsoever for any property
placed on the premises of CITY. The provisions of this Addendum do not apply to any damage or loss
caused by the sole negligence of CITY or any of its officers, agents, or employees.

VENDOR shall maintain, at its own cost and expense, insurance acceptable to CITY in full force and effect
throughout the term of any and all agreements with the CITY.

Should a claim for damages against the CITY arise out of the direct or indirect operation of VENDOR, and
VENDOR breaches their agreement to defend and indemnify CITY as defined above, VENDOR agrees
CITY may withhold payments from any current contract to the extent necessary to protect CITY's interests.

ACKNOWLEDGED AND AGREED THIS DAY OF , IN ,
CALIFORNIA. date month year city

Signature of Owner or Legal Agent of VENDOR

Instructions:
Fill in all blanks with correct information, sign, date, and return completed form to:

CITY OF FULLERTON - RISK MANAGEMENT

303 West Commonwealth Avenue, Fullerton, California 92832-1775
Fax (714) 738-3168 « Web Site: www.ci.fullerton.ca.us

INDEPENDENT CONTRACTOR'S FORM NO. 1 (rev. 3/98)



EXCEPTIONS REQUEST ATTACHMENT H
RFP #4203

1. If you provided additional information regarding your company, policies, practices,
procedures, pricing or your proposed products’ capabilities, performance, capacities or
pricing, does any of this information serve to qualify your response or alter any portion
of these specifications? Yes/No. If so, please list sections and page numbers:

2. Does your proposal comply with the conditions and specifications in this package?
Yes/No

If you answered “No”, explain each exception.

All exceptions or deviations must be listed here in accordance with specifications. (Use the
following page if necessary).

Signature: Date:
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EXCEPTIONS REQUEST ATTACHMENTH
RFP #4203
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EXHIBIT B

CONTRACTOR’S PROPOSAL
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COMMERCIAL CLEANING SYSTEMS

CONTRACT CUSTODIAL SERVICES BID No. 4153

PRESENTED TO:
CITY OF FULLERTON

September 17, 2015




Commescial Cleaning Systems
Advacaling a Clean Healthy Workplace

September 17, 2015

Ms. Nadia Cook

Administrative Analyst

Public Works Department

City of Fullerton

1580 W. Commonwealth Avenue
Fullerton, CA 92833

Dear Ms. Cook:

Thank you for the opportunity to provide the City of Fullerton a proposal for janitorial services. We look
forward to maintaining a valued partnership with you and your team.

The passion and commitment to excellence and value for your residents that the City of Fullerton
possesses are shared by Commercial Cleaning Systems (CCS). As reflected in our proposal, CCS has a
customer centric culture focused on working hard, providing a high level of service, taking responsibility
for our actions, seeking continuous improvement and exceeding customer expectations. We strive to not
only be the best janitorial service provider, but to be the best vendor partner in your community.

We are confident that CCS will continue to meet and exceed the high level of expectations set forth by the
City of Fullerton. After reviewing our proposal, please feel free to contact Megan Osbrink with any
questions:

Megan Osbrink
Director of Business Development
310-279-6234

We have thoroughly reviewed the entire RFP #4203. CCS acknowledges and accepts all of the items
listed in Sections | through IIl of this RFP. We are excited at the prospect of continuing what we believe
has been a great partnership with you, and working with your team at the City of Fullerton facilities.

Sincerely,

Dana Holladay
Senior Vice President (Authorized Signer)
949.370.8862

3001 Redhill Ave, Building 6-220, Costa Mesa, CA 92626 « P 949.261.1234 - F 949.261.8604

www.commercialcleaningsystems.net
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PROPOSAL PRICING FORM (Attachment A)
| g

PROPOSAL PRICING FORM ATTACHMENT A
RFP #4203

CITY OF FULLERTON MAINTENANCE SERVICES DEPARTMENT
CONTRACT CUSTODIAL SERVICES RFP #4203

PROPOSAL PRICING FORM

Proposer: Commansat Cieamng Systems

PROPOSAL PRICING FORM COMPLETION INSTRUCTIONS

£ach section must be completed correctly or the entre proposal may be rejected. Enter an annual
wmp sumy or hourly rate m e appropnate space as indicated in each section. Use dollar signs and
commas to indicate dollar values

The proposal pricing form s divided mto exght sections, each containing informaton for 8 specific iype
of facility or service. Please review eath sechon corefully before completing the fom.

A mandatory job walk-through to ensure the accuracy of the proposal will be
conducted on Monday, September 1, at B:00 am. in the City Hall Council
Chambers, 303 West Commonwealth Avenue, Fullerton, California, 92832, it is
reqguired that ali proposers attend the meeting.

A sign-in sheet will be made available to cerify vendors' participation in the job walk-through.

if you have any quesbons regarding this peaposal, please submit them in writing to Madia Cook,
Public Works Adnunistrabive Analyst wia e-mal to nadisc@ci fulierton.ca us.

CONTRACTOR SHALL FURNISH ALL LABOR, MATERIALS, SUPPLIES, AND EQUIPMENT
TO PERFORM THE PROJECT AS OUTUINED BELOW.

ITEM SECTION I: GENERAL INFORMATION
4+ | Temns: x___ MNet30 daysor
ITEM

What is the proposed method of detenmining costs to renew the contract per Sechon It

G.1 of the RFP?

Costs will remain fixad exoept in the event of any unforseen faderal labor cegulabons that affect preng.
CCS intends to remain compiant with any and ail labor laws  Renewal years will receive a 2% ncrease o
allow for inflationary mcreases in the cost to perform services.

Instructions for compieting Sectiona H through Vill:

* sSome facilities may have seasonal or specific service times andlor days—these
are included in Attachment F, Custodial Service Schedule,

* Proposers must verfy square footage for each facifity.
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PROPOSAL PRICING FORM (Attachment A)

PROPOSAL PRICING FORM

Pizase nute the Coniracior shau clean Ihe b

ATTACHBIENT A

RFP #4203

between e §andard working hours

a5 descrbed in e RFP. Section HFB.Z. and *Sofieuos’ coumn beiow  Cleaning tmes
I DO MUSE D& cieINed OUNNG Ik tmes specied fr progranming, securtly o other

reagiing,

in ihe coenn Gocled ‘Crew SI2¢°, pisase enter e nursder of custodians needed o
compiate all requited tasks v 1At incation 3% described in ine Specifcations.

In the commn abeied *Dally Lador Mours”, pledase enter e total mimber of labor hours
reaoad 1o complets Ji requwed tsks for hat iocaion a5 descrbed In the Specications

In the ORI 1aDBEA “ATMUS LUMp Sum Price”. piease prOVIOE ¥ 21RUdl UMD SLeT for
£ach TSUTY Tor the seniites desaribad I e Spedficatons.

SECTION i CUSTOMIAL SERVICES
DALY ANNUAL
EM . | sa CREW . Lmp
Mo | FACWITY 8 s0DRESS | S8 SCHEDULE se | LABOR | L
PRICE
ADMIN
BUILIING
S-DAY SERVICE
BASQUE SUN - THURS
MAINTEMANCE YARD' 6PM - 3 AN
(ADMIN BUILDNGS ! 45 | 53,1687
; AMD YARD - GARAGE
SHOPSRESTROOMS) : AREAADMIN
1560 W. HALLWAY
COMMOHNWEALTH AVE. 630 AM - 4 PM
MON - THURS
(7 AM - 3:30 PM
QN ALTERNATE
) FRIDAYS)
CHAPMAN REC. SoRmsun : = R
2 ' CENTER 2025 | gow.3AM
2515 SAN CARLOS DR. |
TmAT SUN - THURS 3 12 $51.078.21
3 303 W. 48000 | 00 VA o
COMMONEALTH AVE.
COMMUNITY CENTER
N MO W. asppa | MON-SUM | 3 25 | ssazmery
COMMONWEALTH AVE
FULLERTON MUSEUM
s CENTER 12000 [ ot o % | 2 425 | S:557303
301 4. POMRONA AVE. -

Do = od O

PROPQSAL PRICING FORM




PROPOSAL PRICING FORM (Attachment A)

PROPOSAL PRICING FORM ATTACHMENT A
RFP 24203
GARNET COMMUNITY )
¢ CENTER 1a00 | MON-SAY 10 |36.16623
3021 GARNET LN.
GILBERT COMMUNITY
WON - SAT
t 5
! 2120 vﬁ%fggm ST e 6 PM - 3 AM L i
HILLCREST REC.
KON - SAT -
’ 1158 ﬁ“"gﬁé‘u 5T e 6 PM - 3 AW 13 Sasone
IMDEPENDENCE P;gx
801 W. VALENCIA D®. MON - SUN _
¥ | jncuces @ seasirgym | 04V | cpm-3Am a7y | BETRE
and handbat Buiitings
ZAAK WALTON CABIN SAT-TUE;
10 HILLCREST PARK 3200 THURS 125 $8.773.37
EAM - 15 AM
LEONARD ANDREWS .
1 TEMMIS CENTER 30 g 75 $10,050.32
2070 YOUTH WAY TAN - 12 PM
LIONS FIELD REC. MON - SUN
12 CENTER 1530 START TIME. 1.0 123
1440 N. BREA BLVD 5:30 AM
MAN LIBRARY
13 353IW. 55 165 MON - SUN 1178 $87,919.33
COMMONWEALTH AVE. IPM - I AM
MAPLE COMMUNITY
MON - SAT
“ oAU LERIoNTE 4224 | 1w3oeM-3am ¥ fjisrtene
ORANGETHORPE REC. ‘ ,
15 CENTER 2.7a7 5":,?‘" ';f; 125 |s7az04a
1400 5. BROOKHURST - :
PARK RESTROGHMS— MON - SUN
I Rl - I O
PARK RESTROOMS —
FON - SUN
17 Evrsﬁlgusﬁm——am 2784 | 6 $52.408.79
POLICE DEPARTMENT
1 23T W. Tross | MOM-SUN 185 $126,140.19
COMMONWEALTH AVE.
RED CROSS BUILDING MON - SUN e
13 | 1207 N. LEMON STReET | 1522 6 PM - 3 AM $5,405.49
Danc dof 8

—




PROPOSAL PRICING FORM (Attachment A)

PROPOSAL PRICING FORM ATTACHMENT A
RFP #4203
RICHMANIDON
CASTRO COMMUNITY MON - SAT
o CENTER 4320 | rem-aam | 10 70673
320 E ELM AVE
SUB-TOTAL SECTION ¥l 313,684 837 [5631.275.65
* /90 Service” Same Clty Tacillies are open 9 OAYS OVEY TWO weeks, Morday Friday, ard
tiosadt alternate Frdays The Cily wil SUDRYy DKIGESS sath 3 Frigay and hodtiay cosure sehedise.

SECTION 31: DAY PORTER SERVICESY
ANNUAL :
fTEM _ HOURS : SCHEDULES
NO. .FACRITY § ADDRESS PER DAY | wﬁlgﬁ"' COMMENTS
. MON - FRI
DAY PORTER SERVICE .
2l CITY HALL & MAIN LIBRARY 8 $3.03507 [BEINEEN
AM -7 PM
, g MO - FRY
DAY PORTER SERVICE
2 s 8 $B0I507 BETWEEN
COMMUNITY CERTER 7Kk 7 PM
7 DAY PORTER SERVICE s | somas or o~ il
POLICE DEPARTMENT 78%-7PM
HALE-DAY PORTER SERVICE 526,717,534 SRS o
aa MAIN LIBRARY ‘ BETWEEN
. iE 10 AN - 5 PM
HALF-DAY PORTER SERVICE 19.683 81 MON - FR
25 PARKS & REC. FACKITIES 4 . 1PW - S PM
SUB-TOTAL SECTION M 32 $164,641.77
“ See Secion H-Q of RFP for 18 Sescriplon of Day Parter Senvices
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PROPOSAL PRICING FORM (Attachment A)

PROPOSAL PRICING FORM ATTACHMENT A
RFP 24203
SECTION V- SEASONAL CLEANING SERVICES®
o FACILITY nours | oqdet | scueouce
. LUMP SUM COMMENTS
P ADLENA PARK s | s151951 i i
27 BASTANCHURY PARK s 227750 g
2 | FuLLERTON SPORTS COMPLEX 5 S2.277 50 i
2 LEWON PARK 5 $547.60 o
% LIONS FIELD 78 $1.420.32 m;d;‘;"l
31 RICHMAN PARK 5 g ot B
32 VALENCIA PARK 5 2277 0 el
SUB-TOTAL SECTION IV 315 | snames
¥ Sae Secuon -G ard Attachmer: F for scheduie of secord sleantiy locations

SECTION V: SPECIAL EVENT SERVICES *
EVENT D A?E{i) Aﬂﬂﬂﬁégggp SUM
33 FIRST NIGHT FULLERTON DEC. 31 SN
34 INDEPENDENCE DAY JULY 4 §554.34
26 THURSDAY
35 FARMERS MARKET EVENINGS. APRIL $4.827 09
THROUGH OCTOBER
¢ FISHING DERBY AT LAGUNA OME SATURDAY DAY $185.62
LAKE EVENT IN APRIL OR MAY
ONE DAY EVENT ON A
£Y4 SNOAY DAY AT BREA DAM SATURDAY IN JANUARY $10150
OR FEBRUARY
ONE SATURDAY N
38 WINTER FEST DECEWBER SBES
PageSor8
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PROPOSAL PRICING FORM (Attachment A)

 PROPOSAL PRICING FORM ATTACHMENT &
RFP #4203
SECTION ¥ SPFECIAL EVENT SERVICES * ) ,
‘ ANNUAL LUNMP SUN
EVENT DATE(a) PRICE
SUB-TOTAL SECTION Y $6.56095

‘See Seclion (-0 of e RFP for detalts

TOTAL ANHUAL PRICE
N } $ 81834170
ADD ALL LUMP SUN SUB-TOTAL
AMOUNTS IN SECTIONS | THROUGH ¥
SECTION Vit ON-CALL SERVICES

Nols Thuee seivices ais not part of the Total Annusl Price, bul ahould raflect the costs of
unachsdulsd. requaestad servicee not incluged i Sactions | thitoegh v

ITER £OST PER HOUR
ONE CUSTODIAN WEEXDAYS BETWEEN
8:00 AM AND 6 0O PM $32.50
ONE CUSTODAN, WEEKNIGHTS BETWEEN s2 50 )
6:00 PM AND MIDNIGHT
41 ONE CLUSTODIAN WEEKENDS 53250

SECTION Vi EXTRA SERVICES _
Hote' Thews services a0e not part of e Tolw Aonusl Price. but ahount rebiact tha costs of
unschoeuuisy, raquesbad services nol inciuged i Sechons t through ¥,

SERVICE  CosT PER sUARE _
42 FURNITURE SHAMPOO R '
43 CARPET SHAMPOO 50,0008t
4“4 WANBUFF FLOORS $0.28p67
45 FRESSUNE WASt 0.3t
© | O aerne centmcaTon | Moo

PROPOSAL PRICING FORM



PROPOSAL PRICING FORM (Attachment A)

BROPOSAL PRICING FORM ATTACHWENT A
RFP 25203

a7 CLEAN GUTSIDE CATWALKS $32 S

SECTION Yl ADDITIVEIALTERNATE
LARGE WINDOW CLEANING AND PRESSURE WASHING

COSY OF SEMI-ANNUAL WINDOW

TEM CLEANINGIPRESSURE WASHING
IRCLUDED 4 THE TOTAL ANNUAL
PRICE
The spaciteations nclude semi-onnual cleaning of te
mside and oulsde of large exterior windows at City Hall,
ne Pollce Depanment, the Man Utrary, ang Basque $9.150 00
Yars. Please noicate e tolal cost &f s senite should '
e Cify chooses 10 Exercise 15 oplion (o sontrad
separatery Mr s service

The specTcations MCILGE qUArnerty PressLre washing of
e entrances at Gty Hall, Community Cenger, Main
Lnrsry. and independence Pa, and e Sourtyars xea $11.46208
of the Podce Depariment. Please nakate e total cost of
ints service shourd the Clly ChOOGE 10 EXEITISE 135 Spticn
o contract separately for ihis service.

Service Lavel Dscrease Options
Tha Oiy reserves Ihe Aghs 10 IwWare e consract (oF 3mand the conlradl in Tha fulure) with he
Toigwing oplons.
i Ax3) e proposal 35 subanitied, at Rl 2ost »itn Null service levels.

2 Anarg Ta proposal, #ih 3 5% reduction I the Tolal Annual Price at reduced
sevics Bvale.

3 Award the proposal, #1if a 10% recuction i the Tolal Annual Price at reduced
safvice lovels.

in e space Deiaw, please proviie 2 bitef descriplion of NOW YOLT COMPany wolsd achieve
siher 2 five percent or 10 percent CO reducton. This may be expialnred fusther durng the
PTOPOS3! TEVIeW/INIRIVIew DIDCEEE:

5% Reduction:
Aeguce tapet shampoong 1o quarisny and rae-rame hans oo 1o guanedy.
10% Reduction:

Reduce carpet shampating D semb-annual, Non-Iamc Nand Boors 1 quansy, MK yacuuming 10 3 pe weell
and AusIng 10 2x per week. (Al COMMonN eas would be cleaned nigty).

Page7 o8
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PROPOSAL PRICING FORM (Attachment A)

PROPOSAL PRICING FORM ATTACHMENT A
RFP 84203

CERTFICATION

Sudmission of e ProposHs NICHes agreemernt o perfoimance of the RFP at i evel of
aervive ang piyment, ofF reouced lewils OF service and paymant, a5 direcied oy e CRy of
Fullizrion.

The urdersigned proposer agrees that f maarded the convacy, e ompany he oF she
fepresents witl comp@ie 28 work a6 Sesonbed In us Request For Propasal for @ perfos of
ety SIX {363 Mmonihs aNes recatving e Noltice 0 Procesd Trom the Cly of Fullerion. and
Wt work will commence witnin thity (303 Sayh after rvedenving e Nofice o Procesd. The
ungersigred NIhEr atests e regresentalons Mane N IS Gocument re Moe ang JcLrAle
1 he tes! 0T Nis o her krowenge, unter penally of peviry

Company. | Commertial Ceanng Syseme mziﬁﬁ;ﬁﬁ Dana Holasy

asdress | amremune. B o2 | enoee  |((Lok O hhecoo)”
2T | coota Mesa, cA 226% Te: Seniorvie Precigent
Dste: Seplemper 17, 215 Fhose SIS-261-1234 88 251

m"f’ COTTETI T IGEYSIIE. Nt Fax: 945-261-0604

The onginal aignature and ke of the Pereca auiNOIzed 1O reprossnt tha proposer it required

PROPOSAL PRICING FORM



PROOF OF INSURANCE (Attachment B)

INSURANCE REQUIREMENTS - ATTACHMENT B ADDENDUM RFP #4203
i Susteny fhereinafier SELLER) shal procure and mantain throughouwt the duratior of the Furchase

ydor 2 Agreement'), wsurance agael daims for mjunes I persons or damages to propeety which may anse fom or o
sornecton v products, materals o service supplied 1o the BUYER, SELLER shall prowde curment avidence of the required ssurance in 3
form acceptable 1o e BUYER and shalf provide replacement svciance for any required nsurance which xpires pricr 1o the compieton,
axpration or iermination of fixs Agreemens.
Nothing 1 thes sechion shall be consirued as limitng it any way, the indersnification and Hold Harmiass causes cortained wihwmn the Seckons
3and 185 of the Agreemen or the extert & which SELLER may be heks responsible for payments of damages 1o persons of property
. Minmum Scope and Limits of nsurance

A

Commercial General Liabilty insurance. MMWWWEmeMamw&u
as troad 25 150 Form #06 001 ED 1188, wath a frret o not fess than $1.000.000 each ccourence, 1 such inswrance conbirs 3
gEneni aggregate lirk, £ shall apply separately 1o (he Agreement or shall be terce the required ootumence i,

B Busness Autornobie Liabiity inswrance, SELLER shall maingan business auomobile labiity ssurance coverage in a form al Jeast
¢ broad 2 150 Form # CA 000 T ED %82, wih a imt of not ‘ess than $1,000.000 sach accdent.  Such msisance shal mouda
coverage for oveed, bired and non-owned auiomoliies.

Workers' Compensabon and Employers’ Liabiity nsrance.  SELLER shall martzin workers” compensakon inSurnce a5 requin
by the Saee of Califernia ang emplovers’ liatility instrance with Fivits of not dess than 51,000,000 each acodent.

i Ciher Insurance Provisons

The reguired nsurance polces shall contarm or be andorsed 1o contan the Tolowing provsons

A Comimercial General Liabity, Busress Ascrnclxle Labiity.
M%ﬁﬁmm?@%ﬁm%ﬁ%&s;&bkm@xmﬁm?ﬁ
respect o fiabddy ansging ou of products, malenals or servce of the SELLER, or with o Tahity arsing adt of sutornals
m.mmwummgmm &@mammmmmhﬁmbm
period of tme chaing the trarsaction between the SELLER and the BUYER b rather, shadl cortinue afier the compieton of sad
transacton  The coverage shal contain no special mitaions on the scope of its protection affordied 1o the BUYER. s officers,

8 Commerna Generadl Liabitly, Busness Autormohile Labdity
This marance shall be prmary insurance as respects the BUYER, 43 officers. employess. ang votunteers and shiall apply separately
o wach insured aganst whor a sud 5 brought or a dam s made  Any rsurance o sell-insusnoe msntaned by e BUYER s
officers. amployees and volunkeers shalt bi exvess of Svs msurance and stall not contribute wih i

£ Workers' Campersation and Employers’ Liabity instrance,
Insurer srall veave their right of subrogaton against BUYER, its officers, ermployees and volunteers for work done on benal® of the

D. Al Coverages.
Each insurance policy requined by ths cause shalf be endorsed & gtare that coverage shal ndt be canpeled, except after thnty (30)
days’ proc weriten hotice by centifed mas, relum receipt requasted, has been given & the SUYER.
N, .
All required insurance shall be placett with insurers acoeptable 10 the BUYER wih ouwrrent BEST'S ratings of no Jess than By, Class X
Workers' compensation nsurance may be placed with the Calforna State Compenrsation Insurance Fund. A8 nsurers shall be licerssed
by or hold admitied stabus 1 the Stafe of Cafoma. At the sole discraton of he BUYER, insurance provided by non-adimitied or surplus
carners with 2 mirimum BEST'S raling of no less $an A- Class X may be actepied  SELLER evidences the reqisde need 1 the scie
sabsfactxr: of the BUYER
vV Verification of
SELLER shal furnish the BUYER wih certificates of insurance which bear onginal signatres of authorzed agents and wivdh reflect
furrish certified copres of 3 policy endorsements required herein. Al certficates and endorsements must be recerved and approved by
BUYER before work commences or products and mabeniis are deliversd.  The BUYER reserves the nght 10 requre at any tme
compiate. cutfed copees of any or all required insurance pofices and endorsements.

BUYER SELLER
By Dated: = By @&Alﬂh&e.ﬁg/'mw L7205
City of Fullerion Representative Seller Representative

Page 3 - Addendum A 2005
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SAMPLE CERTIFICATE OF INSRUANCE

AcO .y CERTIFICATE OF LIABILITY INSURANCE o0 [ Syresves

mmmwmnamwmmmﬁmmmmmmmmmm
CERTIAICATE DOES NOT AFFEMATIVELY OR KEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE $OLICIER
BELOW. Tﬂﬂmﬁf OF INSURARDE DOES mmmﬁgmmmsmmmﬁm

OR PROBUCER, AND THECERTIFENTE HOLDER,
WTANT ﬂhmmﬁﬁm M}M masmmmon&m
wmmmwmmmmwmmm & ptatament oo itils ceriiest doon mmﬂ;gmu-
carficals oo In :wouucn andorsemantis).
woicen Lockion: o
E‘I’g%ﬁmm %‘m_ T
{3-33}41%?&?53 4 _____M_wﬂ_
psnnem . S20F Indermity & Lisbility Company In318
mgn-; Tt s i - 42587
13 } C% Syseems vemsuitec . ] 0
3001 Rﬁﬂiﬁm Sups 330 inen .,
Costaless, CA 92636 e
L I .
_COVERAGES FBRCHOU CERTFFICATE MUMBER: 13587547 . REVISICN BURBER.  YOIWRXNXY

[ THIS 13 1O CERTIFY THAT THE POLICIEE CF INGURANCE LIGTED BELDW FAGE SEEN IZEUED TD THE INSURED WAMED ABOVE FOR THE POLCY PERICD
INDICATED, WOTWITHETANDING MY RECHRIIREMENT, TERM CR CONCITONM OF ANY OONTRACT OR OTHER DOCUNENT WITH RESPECT TO WHICH TS
CERTINCATE MAY BE 85LED OR MAY PERTAM, THE SISURMIE AFFOROED BY THE PCLUICIES DESCRIBED NEREIN € SLBJECT TO AL THE TERME
EXCLUSIONS AND WWWWWMYHWEWME*PNM

TR] . toworsswwewce . LCRIE| e evhesmes SRR [ et -
A | X |cossehae ariln. usmmrte g | N | SISROOSM0MAA WM | 101200 |tackscamamee |5 1000000
] cuismasace E{]m:m ’ FREMOh i meeres: | 3 EXCIDGRE
,& @@kﬂn&a 82 AP v orm perwont | 8 Excinded
| | i mnchas st auitee |3 1 OO0 000
Enmamn LT At mam. ; |y 2.000.000
X | oo o D ety comre o | 3.2 000,000
e . $
B [ Autouome wuety N | w| 2cPmiImess WL | LIS | o mro s LT As ang
E BOOL? NKINY e Jema | § “-1,:1'\:_ 7
] sm a0 BT BURY 1P skden[| 3 WRREKEY
whosme || afoe T [ 30000000 |
5 JORSOCKCE
A [X [weeeuaiias | ¥ ocoue (N | K| 100000558 WM | L2013 | weck poo s mece s 5 000900
EACADS UAR ELAML AT AoOMRIATE. 3 5 000 000
. m‘xumnmw ! . s ARUNRXE
A [Nt vt ity | | | 100000005 wioo | watens (XS (R
mmm? ST A4 BACH ACQDUNT ] 1,33}6.011)
[ W=y £ Ciceans - e oo 2 | £00.006
m%ﬁmmm s Lo oeseana - foucy ot |5 1 000 000
¢ Eupia-m ggg{%‘h W N| BeInaEgls WL | ELIS W&h
Brep.
‘Sl 0N OF DPERA TIOM ¢ LDCATIONS | bacUEs Aesieh o » —ry s wliy f e space in reci el
CERTIFICATE HOLDER CANCELLATHON
Fuasmnsu ion Ouly EHOULD ANY OF THE ABCVE DESCRISED POLICIES BE CANCELLED BEFORE

THE EOFIRATION DATE THEREDF, NOTICE Wil BE DELIVERED IN
ACOORDAMCE WITH THE POLICY PROVIZIOND.

.. T hark: MM

] ©7338-2014 ACORD CORPORATION. Al righis resesrvert
ACORD 25 {20/ 41%1) The ACORD Bame sad lego o registeri marks of ACORD

PROOF OF WSURMCE




NON-COLLUSION AFFIDAVIT ATTACHMENY C

RFP #4203
This form 1s to be filled in, signed by each propaser. and notarzed.
STATE OF CALIFORNIA )
COUNTY OF ) SS
}
Be it known that _Dara A, Holladay {name}, being frst duly swom. deposes
and testifies that he/she s W {siate the refationship

with proposing firm), of {state iegal name of

proposing firm}. the parly makmg this propesaf

t.  That the proposal tendered is not presented m the interest of, or for any undisclosed person,
persons, or other legal entity.

2. That the proposal is genume and not celiusve or a sham.

3. That saia proposer has not diectly or indirectly solicited any other proposer 1o submit a faise or
sham proposat.  That said proposer has not colivded ar agreed with any other proposer or persen
to submit a sham proposal, nor coliuded to prevent any other proposer or parsans from proposing.

4. That said proposer has not in any manner direclly or indirectly sought by agreemenmt,
communication, of conference with anyone 0 iliegailly imt or establish the proposal price of said
or any other proposer. That said proposer has not scught 10 imit or establish any overhiead, profit,
or cost elerpent of such propasal price.

5.  That said proposer has not sought Io secure any advaniage against the publiic entily awanding the
contract or anyone nterested i the proposed contract.

8. That said proposer has not directly or indirectly submitted its proposal price, revealed any contents
or breakdown of It or divuiged information or data about it  That said proposer has not pant and
will not pay any fee in connection with this proposal 1o any corporation. parthership. company.
association organization, proposal depository, of o any member or agent of & or to any other
individua! axcept those with documented financial interest with the proposer m tisiher general
business

7.  That all of the above statements are true to the best of my knowiedge.

Signed 3

Seror Vice Pressdernt
Title

Subscribed and sworn to
before me this |7} day (Seal)

o Seplember . 20\

" CAMERON LEE DANLY
COMM. #1978404
Notary Public - California
Signature of NO Ofann(;outyn

THIS AFFIDAVIT MUST BE SIGNED, NOTARIZED, AND RETURNED WITH PROPOSAL

NON COLLUSION AFFIDAVIT Section 4.1




AFFADAVIT FOR ELECTRONIC
PREPERATION/SUBMISSION IF NECESSARY
(Attachment D)

L

E-FORM AFFIDAVIT ATTACHMENTD
RFP #4203

CITY OF FULLERTON

CUSTODIAL SERVICES REQUEST FOR PROPOSAL
AFFIDAVIT FOR ELECTRONIC PREPARATION/SUBMISSION

STATE OF CALIFORNIA )

$S.
COUNTY OF Drange . , )
Dans A Holladay . being first duly swom, deposes ang
says that he or she is (tie) ServorVice President ~ of (firm) _Commrercial Cisaning and

has received an elaclromie version of this Request For Proposal. and has used it to complete bis or her
response; that in preparing siud respbnse, he or she, nor anyone assocated with preparing the
response, has in any way changed modfied, deleted, or added to any of the onginal text meluded 0
ihe priginal version: that the only changes made were for the completon of the forms and responses
related theretd: that ¥ any ¢hanges o the onginal text are discoversd the enbre proposal wii be
disquatdfied, that 'f saxt changes are not discovered dunng the course of review. the onginal language
as sent lo the proposer will take precedence

t certfy tor dedlare s under penalty of penurey that the foregoing is true anif comect.

Date: V1772015 Signed _Q&G.@é.eﬁw

V/

AFFADAVIT FOR ELECTRONIC PREPARATION/SUBMISSION {F NECESSARY (Attachment D)



REFERENCE SHEET

needed:

REFERENCE 1
Agency Name:
Contact Name:
Contact Title:
Address:

E-Mail:
Telephone:

Date Services Began:

REFERENCE 2
Agency Hame:
Contact Name:
Contact Title:

Address:

E-Mail:
Telephone:

Date Services Began:

ATTACHMENTE
RFP #4203

INFORMATION - REFERENCE SHEET

Each proposer is responsible for providing evidence of experience that is recent, comparable
and successful in performing work specified in this RFP. Proposers must submit 2 minimum of
three (3) references. At least one reference shall be from a local municipality located in the
Southern Catifornia area that is similar or larger in size {approximately 300,000 square feet) and
scope of work. See Section II-N for complete reference requirements. Proposers must include
current names, addresses and phone numbers to be responsive. Use additional sheats as

Orange County Fair Ground

Mr_Jerry Eldndge

Facikties

88 Fadr Deive

Costa Mesa, CA 026208

jeidnagafoda.oom

714-708-1587

$q. Feet Included in Contract:

Ower 5 acres of fargrounds and speca! evem venes

2008

City of Mumrsta

Alr Dave Hendry

Fasites

1 Town Square

Murneta, CA 92562

_dhendry@mumietaom

951-350-8750

$q. Feet Included in Contract:

125,000

2013

REFERENCE CONTACT INFORMATION SHEET (Attachment E)

Section 6.1



REFERENCE CONTACT INFORMATION SHEET

(Attachment E)

REFERENCE SHEET ATTACHMENTE
RFP #4203
REFERENCE 3 |
Agency Name City of Sarta Ana
Lontact Mame: st Ko Bl
Contact Tite: | Fac#ities
Address: 20 Chae Center Plaza. M-11
Sota Ana.CA SE
& atass joguisr@santa-ana oy
Tetophone: 714-847-5008

$q. Feet Included in Contract.  g7¢ pon

Date Services Began: 2007

REFERENCE CONTACT INFORMATION SHEET (Attachment E) Section 6,1



INDEMNIFICATION CLAUSE (Attachment G)

ATTACHMENT G
/P 24203

CITY OF FULLERTOM
Adminzingtive Jerqices Cepardment Adrriristration {714; 738-4521
Foow Sendces (714 738-6523
irdormakon Technology {714) 738-6538
Furchazng (714 738-6523

INDEMHIFICATION CLAUSE

53 : ineteinatter "VENDOR") hereby acknoassdges and agress mat
h&!she:tney am aemmﬁng 35 an Moepenrdent CONYTACKY M e dellvesy UF gI0US O performance of
sevices for the Cily of Fullerion (hereinafier "C!‘FY‘} ang 3% such, VENDOR and He empioyees. Ditems,
and volurteers are not empiayees oF volnteers of the CITY and arme eniilied to none of the Aghls of
benafits of empioymant oy the CITY.

VERDOR agress io ndemally, talend ant nois namuess CiTY, s elecied offcials. afficers, agents, and
empigyses fam 20 1058, cost, and expense, NOLENG annmeys fee6 ard Laperses, Insing wn of any
fiaastty, or claen of tadiiy, for personal mjury, todly njury, contractual labdlty or damage 1o propeny
sustained, or claimed to have been sustained, Dy anyone, ACiuding employees, intems or volnteers of
VENDOR. Ir conrecsion with gelivery of goods or the performance of Senices for the LITY whether or not
such act ghing nise 1o the llabdily of caim of U30IRY is Authpozed iy any Jgrasments, verdal or writtan,
with tha C1TY.

VENDOR shizil pay for any ang 3l damage © he propenty of CITY, OF 1086 o7 INET 07 suUch property
caused by e neghgent acts of VENDOR. CITY assumes no fesponsiblity anaisoaver 10 any propeny
plazed or he premises of CITY  The prowisicns of inis Adoendum do not apply 1 any damage or loss
caused Dy he sofe negligence of CITY of any of 15 oMcers, Sgenis, oF BToluyess

VENDOR shall mainizn, 3t its v oost and expense, Neurance accepiatie 1o CITY In full focee and effect
Swoughout the tere of any and 3l agreements wih Me CITY

Shou 2 caim for Jamages aganst e CITY anse out of a grect or indirect operation of VENDOR, aré
VENDOR dreaches thair agreement 10 defend ang mdemnify CITY 3s cefined a0ove. VENDOR agree
CITY may siinhold paymenis from any cument contract 1o the extent necessary o pratect CITY's ntéreﬂs

ACKNOWLEDGED AND AGREED THIS _17 DAY OF SePReTDSl oo iy comamesa A
T rensrgy: e oy

CALIFORNLIA

iﬁg of Owner of Lagal ﬁ of VENDOR

Instructiona

FI! 0 all Dlanks with comrect information, sign, da3te. and retum compieted om o

CITY OF FULLERTON ~ RISK MANAGEMENT

3 wes Commonwaeath Avorue FLlerfon Ca®orria 2BI 17T
Fas 714 738-3148 « Web ille. wwwCifllarton.ca.a

MOEPENDENT CONTRAC TOR'S FORS MG

ROENNFCATION CLAUSE (et




EXCEPTIONS REQUEST (Attachment H)

EXCEPTIONS REGUEST ATTACHMENT
RFP $4203

1. #mwmmm&wm;m; paiicies, wmm
ga:mg:u Q!Wiﬁ?‘mm:ﬁmm alify your muwtmm mm
utm:w%?rme i 2o, m@m«umwm i

2 Does your proposal comply with the conditions and spactfications In this package?

Eou anewerel “No” expiale saEch sueptior,

Yes.

Signature: Date:  Sepiember 17, 215

Page t of 2

EXCEPTIONS REQUEST ( Attachment H)



COMMUNICATION, FOLLOW-UP, DE-ESCALATION

We have a company goal to respond to customer requests within twenty minutes, and our standard is within one-hour. For
us, the contact, follow-up, and de-escalation processes all flow into one single contact from the customer that prompts our
teams into action until you have the information or response you need. CCS read and acknowledges the requirement
that any deficiencies must be corrected within two-hours of notification and will dedicate adequate resources to
meet this requirement.

Communicate Training

/ Resolve fPrevention

| |

Request comprehension Resolution + Continuous Improvement
+Response time

Our process from first contact through de-escalation is as follows:
« Customer contacts single point-of-contact, Account Manager, via phone, email, in person, or via eHub customer portal
»  Account manager responds within 1 hour maximum to acknowledge request and gain facts needed

« Account manager communicates with team internally to mobilize resources and creates a work ticket to schedule work
for request

+ Area Supervisor receives work ticket and communicates to on-site crew for task completion
- Completion notes and/or pictures of work are entered into system for immediate reporting to Account Manager
+ Account Manager reviews notes, inspects work and closes out ticket

«  Communicates back to Customer that request was completed, Customer can also view completion online through eHub
customer portal

« Account Manager and Area Supervisor work together to incorporate task (as applicable) into ongoing crew training and
cleaning responsibilities to prevent similar requests in the future

APPENDIX Section 10.1



Additionally, we
provide customers
with laminated
wallet-sized
emergency contact
cards with emergency

contact information.
QOur customers can
keep these contact
cards in their wallet,
purse, office, home,
car, or anywhere
necessary to reach us
in their time of need.

EMERGENCY STAFFING / CONTACT
PROCEDURES

CCS has established a pool of “floater” employees who work for the
company during day and evening hours. These well-trained, motivated
employees have the ability to accomplish assigned jobs wherever they
are needed.

During times of employee illnesses and when extra staffing is needed,
Commercial Cleaning Systems is prepared to provide all of our buildings
additional staffing. In times of worker shortages, creative staffing
solutions are needed to maintain exceptional service levels.

Each Area Manager has a specific source of floater employees they can
call upon to provide additional staffing. We use this specialized resource
to service our customers in the most efficient manner possible. This
allows us to respond to urgent situations and other tasks as needed.

To assist our customers in immediately contacting us in the case of an
emergency, we provide our customers with the following information:

SPECIAL REQUESTS & SERVICES
(24 hours per day)

Jenny Blair, Account Manager
949-554-8796 ,
iblair@commercialcleaningsystems.net

David Azucena, Administrative Assistant
949.261.1234 ext. 226

dazucena@commercialdleaningsystems.net:

Enrique Guerra, Senior Night Operations Manager
714-380-7519

eguerra@commercialcleaningsystems. net.

CARPET CLEANING/FLOOD RESTORATION
Fernando Negrete, Night Area Manager
714-920-2405

fnearste@commerciaicleaningsysiems.net

24-HOUR EMERGENCY PAGER
714.296.0497

APPENDIX Section 10.2



PCC Tl ey SUPERVISION AND QUALITY CONTROL

Commercial Cleaning Systems believes that the true difference
in the janitorial industry is in the management and supervision
of the work process. We ftruly believe that our company is
unique in the industry and we have been regarded as a premier
janitorial company. We continuously re-invest heavily in our
night operations to ensure that we have resources in the
evening to handle floor care, floods, carpet maintenance,
special cleaning requests and to provide the highest level of
supervision and quality control in the industry.

All work perfarmance is carefully documented to assure full
compliance with the requirements of the contract. Our
management team is committed to job quality and customer
satisfaction. Commercial Cleaning Systems uses a threefold

The true difference in approach to supervision:
the janitorial industry LEVEL 1 - BUILDING  SUPERVISOR:
iS m the managemen t The Supervisor is responsible for the minute-to-minute

supervision of the employees on the job and
d . . f h communication with the Area Manager. This supervisor
an SUPGW’SIOH 0 t e assists the crew in performance of duties and inspects
for completeness and quality of the work.
work process. P auaty
LEVEL 2 - AREA MANAGER:
The Area Manager is responsible for ensuring the work
is accomplished and that the Building Supervisor is
performing his/her duties as required by the contract.
The Area Manager visits the site nightly. This person is

also the liaison between the employee and the account
management team.

LEVEL 3 - DIRECTOR OF OPERATIONS:
The Director of Operations is responsible for checking
the performance and quality of the work. The Director
of Operations manages and supports the Area
Manager.

APPENDIX Section 10.3



SUPERVISION AND QUALITY CONTROL

CCS believes that communication is the key to handle any
special needs and requests in a timely manner. We pride
ourselves in providing quick completion of all requests. We
have a software-based communication log system that
assures our nightly managers are informed of special
requests and building issues.

This log is compiled daily and distributed to our managers by
the Communication Coordinator in our office each evening.
This software and its use by our Communication Coordinator
ensures that all special requests are responded to
immediately.

The performance of these requests and issues are double

We pn'de checked nightly by the Area Manager who reports any foliow-
¢ up requests with the Account Managers and Communication
ourselves n Manager in our office early the next day before building
on ! operations begin. It is our Account Manager that follows up

pri OVldlng QUICk with the customer to make sure all requests were completed.
Completlon Of a” In addition, the CCS day porter management staff conducts
inspections during their visits with the day staff. These
requests. inspections provide another "eye” to assist in the continuous

improvement process. Also, our account management team
will conduct formal and informal inspections based on the
needs of the building. All items noted during these
inspections are immediately communicated to the night staff
for immediate attention.




S AUTOMATED WORK ORDER SYSTEM

In order to ensure both regularly scheduled scope of work tasks are completed, as well as to complete special requests or
complaint resolution, CCS utilizes a proprietary computer program (WinTeam) designed to accomplish these tasks and
provide reporting capabilities. A brief description along with sample reports are as follows:

Commercial Cleaning Systems @m Work Ticket Report
—r 92/27/12 70 02/27)12
Route DL &E0EPM
Rowte 1D Task Name
Section Schedule Type Route Scheduled = Schedvle-seree=
Ticket # Work Description 2ob Description Billable  Crew Hows Date Tima
2927245 Refrigerator Cleaning Lipnifty Marco Yankxhe 0222112
Inpac Comparies Mo Noi Dene
TONIGHT — Phesse claan ol refrgersions on the 7% floor, Pladse ba sur tu cesn intenor. exterer wnd the freeger. Do nor tiow sway condments or cannad sodas.
293026  Carpet — Scrub/Extract M:dN/ Marco Yanluohe G2
Goagle Not Lcne
CAFE -~ Please sl and 1ecoat the cefé fioct unca the beverzge coder n-:lb-uﬁee mémegd:vwd’m stavon, Plesse move the teoler and clean under and put back.
B¢ Detail Geaning - Thorough b-‘dy Marco Yartuche (272003
Bayside Executive Noi Done
Cusiomer will be uning s0Liptons onight 5o that we £3n dust desr waer fountan -ndbehr'd Starwel,
Ploese Muke sre wa 2 (LN oy ‘0053 Gt e aads 0n the startise o5 el
203491 Detail Cleaning Dust/Vacum Lionehly Marco Esrada D2i27i12
WRA Property Msnagemenk  No Not Do
Terat < having a VIP -ist wiromuw,
In eorferarce oo |
1. Dataid dust o) Fxtures,

2 Spotchanca
k] Mwes.gﬁmk_nk_mdwd«iﬁsmo&s

Scope of Work — Task Frequency and Description
+ Upon commencement of work, the CCS Account Manager performs a thorough review of the scope of work for the

contract.

» The Account Manager will review and discuss with the City facilities team to ensure a full understanding of your
expectations,

« The Account Manager will load in the individual task and frequency of those tasks into the proprietary WinTeam
program.

« The WinTeam program will produce schedules that will be reviewed and implemented with each Area Manager and Shift
Lead. We will customize these schedules and tasks and assign to the most appropriate or all shift times.

» The WinTeam program will automatically generate a “Work Ticket” for items that are scheduled weekly, monthly,
quarterly, annual or other frequency basis.

+ Each day the WinTeam system provides the Area Manager with the work tickets in his or her designated area.

« The Area Manager ensures communication to the on site lead for delivery to the on-site crews.

« Upon confirmation of the completion of the work, the Area Manager must manually close out the work ticket in
WinTeam. Should any work ticket items remain open, it will again be re-generated the next day. By this recurring,
closed loop system, we are able to ensure that all tasks (infrequent scheduled or special request) are completed in a
timely manner.

Complaint Resolution / Special Request Completion Tracking

« When a complaint or emergency request is received, an entry is made into the WinTeam system by the Account
Manager or, if preferable through the eHUB portal by the City facilities contact..

« A work ticket report is generated by WinTeam for each shift of all outstanding complaints / requests within a designated
area.

+ The Area Manager and Shift Lead instruct the on-site crews in resolution of the complaint. They will enter completion
comments and details into the WinTeam system that will be sent to the Account Manager at 5am the next morning.

« Once resolved, the Area Manager manually closes out the work ticket and the Account Manager notifies the facility
contact of resolution. The ticket and completion comments can also be viewed by City through the eHUB portal.

Reports
+ The reports will be generated for the City facilities team for viewing on a monthly, quarterly or annual basis as requested.

+ The above reports can serve as a valuable tool to asses the performance and compliance with the scope of work and
expectations.

APPENDIX Section 10.5



EXHIBIT C

PROPOSAL PRICING FORM






CITY OF FULLERTON: 2020 - 2022 PRICING PROPOSAL

CITY OF FULLERTON - PARKS AND REC

Job # Job Name Pre-Covid 2020 ﬂﬂwﬁm«%ﬂ HH_H”MMMMWM NOTES: July - Dec 2021* Jan - June 2022*
Closed 2020. 2021 open 2x/week {Monday and Thursday), plus
120047-4 |lzazk Walton Cabin B S 955.47 | S - S 731.78 |floor work S 731.78 | -
120047-5 |Orangethorpe Rec. Center 3 76457 | S 672.82 |58 757.51 |Start Aug 10, 2020 Tues-F, in 2021 resume to 7x. S 75751 | § 840.84
120047-6 |Chapman Rec. Center S 1,006.74 | S - S 545.51 |Nothing 2020, 1x/week, plus floor work S 54551 | $ 605.52
120047-7 |Fullerton Museum Center S 2,785.06 | $ 1,447.10 | § 1,558.41 |2x/week 2020 and 2021 (Wed & Fri). S 1,558.41 | $
No cleaning 2020. Resume prior schedule in 2021. Deep cleaning
1200479 |Independence Park S 4,221.22 | $ S 4,545.93 |needed before opening. $ 4,54593 | -
120047-10 |Leornard Andrews Tennis Centar S 1,098.96 | 5 750.96 | § 1,078.29 |2020 3x, 2021 4x. S 1,078.29 | § -
120047-11 |Lions Field Rec. Center S 1,34558 | $§ 1,265.28 | 1,449.09 |2020 only 1 set RR, 2021 both sets. S 1,449.09 | § -
2020 3x/week, 2021 6x/week {Tues - Sun), plus floer work. Deep
120047-12 |Red Cross Building S 588.69 | $ 470.95 | § 633.97 |clean needed before opening, S 633.97 | $ 703.71
120047-14 [Richman Community Center $ 76417 | § 72596 | $ 822.95 |3x/week in 2020 and 5x in 2021. S 82295 (9% 913.48
120047-15 |Maple Community Center S 84753 | S 84753 |$ 1,277.81 [5x 2020, 7x 2021 S 1,277.81 |5 1,418.37
120047-17 |Garnet Community Center S 671.54 | $ - S - |Closed for 2020/2021 fiscal year S - S -
Scope Modifications per Alice's email with days/week of service
120047-18 |Community Center S 9,179.12 | $ 6,032.99 | S 9,885.21 |and map. S 9,885.21 | % 10,676.02
120047-19 |Gilbert Community Center s 727128 - S Closed for 2020/2021 fiscal year 3 - S -
2020 5x through August 7, 2021 4x/week (Tues - Fri), plus floor
120047-20 |Hilcrest Recreation Center S 1,051.69 | § 1,001.94 | $§ 861.67 |work. Deep Clean needed before opening. S 861.67 | S 930.60
PARK RR NIGHT: Pacifica, Valencia, Woodcrest, Pacific Drive and Valencia are closed 2020. Pacific Drive open 2x in
Maple/Lemon, Nicolas, Adlena, Chapman, 2021. Valencia open 3x in 2021. Continue 7x/service for
120047-52 |Richman S 5,700.82 | $ 5,253.03 | $ 6,026.26 [remaining 6 out of 8 parks. S 6,026.26 | § 6,689.15
PARK RR DAY: Fulierton Sports Complex, Laguna Bastunchury closed 2020 and 7x in 2021, Brea Dam closed 2020,
Lake, Bastanchury, Hillcrest, Lions Field, Brea reopen 1x/week in 2021, Fullerton Sports Complex resume in
120047-51 |Dam, Duane Winters Field, Fullerton Rec Riders | $ 5,525.68 | § 4,420.54 | § 5,950.73 |Sept. Rec Riders closed. s 5,950.73 | § 6,605.31
120047-1 |FT Porter Community Center S 4,251.15 | § - S - |Effective 8/1/2020 services stopped until further notice S - S -
PT Porter Parks & Rec - Orangethorpe, Rec. T I
Center, Independence Park, Richman Community
Center, Richman Park, Maple Community Center, Independence Park closed 2020 and open 2021, Crangethorpe
120047-2 |Lemon Park $ 2,078.34 | § 1,662.67 | $ 2,238.21 |start Aug 10th in 2020 and open 2021. s 2,238.21 | $ 2,484,42
TOTAL: $ 43572458 24,551.77 | § 38,363.34 $ 38,363.34 | $ 31,867.42
44% 12%| *Assuming Modified Scope in Notes for frequency
CITY OF FULLERTON - PUBLIC WORKS
Job # Job Name Pre-Covid 2020 ﬂd.ﬁmﬁmﬂ M”A.HW_M_.HMH NOTES: luly-Dec2021* | Jan-June 2022*
3/2 Scope, 5x week, quarterly carpet/floor care, reduce every
120047|City Hall S 5,562.73 | & 4,763.08 | $ 5,129.36 |other Friday service. S 5,12936 | S 5,539.71
3/2 Scope, 5x week, quarterly carpet/floor care, reduce every
120047-16 |Basque S 2,632.12 | § 2,278.16 | § 2,453.35 |other Friday service. S 2,453.35 | $ 2,649.62
3/2 Scope, S5x week, quarterly carpet/floor care, reduce every
120047-13 |Library S 9,574.94 | § 5,664.45 | 5 6,100.05 |other Friday service. $ 6,100.05 | $ 6,588.05
120047-8 |Palice Department S 13,737.42 | § 12,315.35 | $ 13,262.40 |3/2 Scope, 7x week, bi-monthly carpet/floor care. S 13,262.40 | S 14,323.39
120047-1 | City Hail and Main Library Porter S 4,251.15 | § 4,251,15 | § 4,578.06 $ 4,578.06 | § 4,944.31
120047-1 | FT Porter Police Deparment S 4,440.10 | & 4,440.10 | $ 4,781.54 S 4,781.54 | § 5,164.07
120047-1 | PT Porter Main Library S 2,909.67 | § s - |Service stopped due to COVID. s - S -
TOTAL: $ 4310813 | $ 33,712.28 | $ 36,304.76 S 36,304.76 | S 39,209.14
Reduction 22% 22%
TOTAL PORTFOLIO (PARKS/REC & PUBLIC WORKS) _ $  86,680.58 _ $ 58,264.05 _ $ 74,668,10 _ $ 74,668.10 ﬁ $ 71,076.55
*Assuming Modified Scope in Notes for frequency







CITY OF FULLERTON - A5 NEEDED SERVICES

job Name July - Dec 2020 | ian -June 2021 Notes: July - Dec 2021 Jan - June 2022
Fullerton Airport S 400.00 | $ 432.00 |Window and carpet cleaning per occurrence $ 432.00| 8 466.56
Semi-annual window cleaning of buildings
$ 10,636.30 | $ 11,455.30 $ 11,455.30 | $ 12,27353
Quarterly pressure washing of buildings speci
in RFP S 14,984.89 | $ 16,138.73 $ 16,138.73 | § 17,291.50
Carpet Shampoo - PPSF S 012§ 0.13 S 0138 0.13
Wax/Buff Floors - PPSF S 0358 0.38 S 038 $ 0.40
Furniture Shampoo (per piece) S 18.15| $ 18.15 S 18.15 | S 18.15
ON- CALL SERVICES
One Custodian, Weekdays S 38.95| § 38.95 S 38.95| $ 38.95
One Custodian, Weeknights S 38.95| § 38.95 S 38.95| $§ 38.95
One Custodian, Weekends S 38.95| § 38.95 s 38.95| § 38.95
SPECIAL EVENTS
First Night Fullerton - Dec. 31 S 1,068.81 S 1,068.81 | § 1,145.16
Independence Day - 7/4, 2ppl 6.5hrs ea S 576.65 s 576.65 | § 617.84
Farmers Market - Thursdays{29 total) Aprif -
October, 2 custodians 4hrs ea S 6,795.26 S 6,795.26 | § 7,280.64
Winter Fest - 1 Saturday in Dec, 2 janitors
6hrs/ea S 416.98 S 416.98 | $ 446.77
0 RTO ADDITIONA O O OR R
oy 5 - D
U g e 4 £ & 2 g er O e P O 0
ob § B 020 020 0 4 O 4] 0 O ea 0
PUBLIC WORKS - MAINTENANCE PORTFOLIO
120047 City Hall $ 2,638.72 | $ 879.57 | $ 2,704.69 | $ 90156 | § 2,839.92 | § 946.64
120047-13 |Main Library S 1,649.20 | § 549.73 | $ 1,690.43 | $ 563.48 | S 1,774.95 | § 591.65
120047-8 |Police Department S 1,649.20 | $§ 549.73 | $ 1,690.43 | $ 563.48 | 1,774.95 | $ 591.65
120047-16 |Basque Maintenance Complex S 1,319.36 | § 43879 | S 1,352.34 | $ 450.78 | § 1,419.96 | § 473.32
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ACORD'
[

CERTIFICATE OF LIABILITY INSURANCE

‘DATE (MM/DDIYYYY)
9/25/2019

10/1/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
)f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endarsement. A statement on
this certificate does not confer rights to the cerfificate holder in lieu of such endorsement(s).

PRODUCER L ockton Companies Ry - o —

8110 E Union Avenue - | Fo% No:

Suite 700 » CEMAL o

Denver CO 80237 ARk "

(303) 414-6000 | INSURER[S} AFFORDING COVERAGE A1l l NAIC:#

B ) ) | insurer A: Starr Indemnity & Liability Compam{”f)( Wi /_ 38318
gsq;in i Pacific Building Care, Inc. | mnsurers: X[, Specialty ] Insurance Compan)/r\{ V 37885
43173 4ba CCS Facility Services INSURER C : B )
3001 Red Hill Avenue. Suite 6-220 INSURER D :
Costa Mesa, CA 92626 NSORERE: - - ___ ) __ o ___'
, INSURERF ; |

COVERAGES CERTIFICATE NUMBER: 13164409 REVISION NUMBER: XAXXXKX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT. OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY. BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

h TYPE OF INSURANCE [l POLICY NUMBER | (IDORY ) | (DO YY) LniTs
A | X | COMMERGIAL GENERAL LIABILITY v | ® 1000100027A g) Ly 1 2019 | ior1/2020 EACH_?g%%ﬁNTcE § 1.000,000
|| cLams-mape OCCUR PROVED B AT | pt neﬁmss :Eamfm o | § Bxcluded
| X |._$250K SIR Included SK MANAC .“ | MED.EXP (Any one person) | § Excluded
| / _L. N PERSONALBADVINJURY | 1.000000
GEN'L AGGREGATE LIMIT APPLIES PER: [~ Lo GENERAL AGGREGATE | $ 2.000,000
PRO- | X0 [ e onn 600
X | rouicy JECT D Loc o i ,-J;:-_.Jv- e PRODUCTS - COMPIOP AGG | $ 2.000.000
| | omER: | | $

A | AUTOMOBILE LIABILITY i v | N| 1000198165191 10/1/2019 | 10/1/2020 ?2“:',2;5‘,,%&? PNGLELMIT 15 1 000,000
[x | anvauto | | BODILY INJURY (Per person) | § ),0,0,0,0.0.0 G
| RiFour | RS e e
I O i ‘ FROPERIVOAWAGE | § XXXXXXX

: [s XOXXXX

A |X |UMBRELLALAB | ¥ | occur N N i 1000589558191 |10/1/2019 | 1012020 | EACHOCCURRENGE | s 10,000.000

| Excessuns | CLAIMSMADE | | AGGREGATE |5 10,000,000
pép | X | revenmions $0 1 | ' § XXXXXXKX
W G FER [OTH-

4 ||WORRERS GOMPENSATION vl | Y 1000003872 (AZ Only) onmoty | 10m2020 | X[ Swme | [RY )

A Y PROPRIETORPARTNERIEXECUTIVE | 1000003 10/122019 | 10/1/2020 | &y gach ACCIDENT s 1,000,000
QFFICERIMEMBER Ex N [nra | Ed )
|'(:ﬂandalorym NH) £, DISEASE - EAEMPLOYEE § 1.000.000
DESCRIETION OF SPERATIONS below | | ! E.L. DISEASE - PoLicY LIMIT | 8 1.000.000
Employee Theft incl N | N| ELU162649-19 10742019 | 10/1/2020 | $1,000,000 Per Oce. Limit
Employ. Theft of Client | . .

Prop $10,000 Beductible

DESCRIPTION OF OPERATIONS / LOCATIONS [ VEHICLES (ACORD 101, Additional R rks Schedule, may be attached if more space is required)

RE: Provide janitorial services to City of Fullerton, Public Warks Department, 1580 W. Commonweatth Ave., Fullerton, CA 92833.

CERTIFICATE HOLDER

CANCELLATION  See Attachments

13164409

City of Fullerton, Public Works Department
Atin: Olga Vellanoweth

1580 W. Commonwealth Ave.

Fullerton, CA 92833

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE. THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE i o //
} A A — S
< Z= A -
s

ACORD 25 (2016/03)

© 1988-20%5 ACORD CORPURATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD







Attachment Code: D549111 Master ID:- 1345173, Certificate 1D: 13164409

Dallas, TX 1-866-519-2522

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ CAREFULLY
ADDITIONAL INSURED — PRIMARY INSURANCE

Policy Number: 1000100027191 Effective Date: 10/1/2019 at 12:01 A.M.
Named Insured: COMMERCIAL CLEANING SYSTEMS HOLDINGS, LLC

This endorsement modifies insurance provided under the following:

Commercial General Liability Coverage Form

Section iv, Commercial General.Liability Conditions, paragraph 4., Other Insurance, subparagraph a.
Primary Insurance, is -amended by the addition of the following:

However, coveérage under this policy afforded to an additional insured will apply as primary insurance
where required by coniract, and any other insurance issued to such additional insured shall apply as
excess and nonconfributory insurance.

All other termis-and conditions of this Policy remain unchanged.

Signed for STARR INDEMNITY & LIABILITY COMPANY

0G 152(04112) Page 1 of 1
Copyright 0C. V. Starr 8 Company and Starr Indemnity & Liability Company. Al rights reserved.
Includes copyrighted material of 1ISO-Properties, Inc., used with its permission.






Miscellaneous Attachment: M494867 Master ID; 1345173, Cettificate ID: 13164409

Starr Indemnity & Liability Company
Dallas, TX 1-866-519-2522

Additional Insured Where Required Under Written
Contract or Written Agreement Endorsement

Policy Number: 1000198165191 Effective Date: 10/01/2019 at 12:01 A.M.
Named Insured: COMMERCIAL CLEANING SYSTEMS HOLDINGS, LLC

This endorsement modifies the insurance coverage form(s) listed below that have been purchased by you
and evidenced as such on the declarations page. Please read the endorsement and respective
policy(ies) carefully.

Business Auto Coverage Form
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Itis hereby agreed that SECTION (i - COVERED AUTOS LIABILITY COVERAGE, A. Coverage, 1.
Who Is An Insured, is amended to include the following:

d. Any person or organization whom you become obligated to include as an
additional insured under this policy, as a result of any written contract or written
agreement you enter into which requires you to furnish insurance to that person
or organization of the type provided by this policy, but only with respect to
liability arising out of use of a covered "auto". However, the insurance provided
will not exceed the lesser of:

(1) The coverage and/or limits of this policy, or

(2) The coverage and/or limits required by said written contract or
written agreement.
All other terms and conditions of this Policy remain unchanged.

Signed for STARR INDEMNITY & LIABILITY COMPANY

SICA 1016 (04/14) Pagelof1

Copyright ® Starr Indemnity & Liability Company. All rights reserved.
Includes copyrighted material of ISO Properties, Inc., used with its permission.






Attachment Code: D554828 Master ID: 1345173, Certificate 1D: 13164409

Starr Indemnity & Liability Company

Dallas, TX 1-866-519-2522

Waiver of Transfer of Rights of Recovery Against
Others to Us Endorsement

Policy Number: 1000198165191 Effective Date: 10/1/2019 at 12:01 A.M.
Named Insured: COMMERCIAL CLEANING SYSTEMS HOLDINGS, LLC

This endorsement modifies the insurance coverage form(s) listed below that have been purchased by you
and evidenced as such on the declarations page. Please read the endorsement and
respective policy(ies) carefully.

Business Auto Coverage Form
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Itis hereby agreed that SECTION IV — BUSINESS AUTO CONDITIONS, A. Loss Conditions, 5.
Transfer Of Rights Of Recovery Against Others To Us, is deleted in its entirety and replaced by
the following:

If any person or organization to or for whom we make payment under this Coverage
Form has rights to recover damages from another, those rights are transferred to us.
That person or organization must do everything necessary to secure our rights and
must do nothing after "accident” or "loss” to impair them.

However, we waive any right of recovery we may have against any person or
organization to the extent required of you by a written contract executed prior to any

"accident” or "loss”, provided that the "accident” or "loss" arises out of the operations
contemplated by such contract. The waiver applies only to the person or organization
designated in such contract.

All other terms and conditions of this Policy remain unchanged.

Signed for STARR INDEMNITY & LIABILITY COMPANY

SICA 1020 (04/14) Pagelof1

Copyright © Starr Indemnity & Liability Company. All rights reserved.
Includes copyrighted material of ISO Properties, Inc., used with its permission.






Miscellaneous Attachment: M494999 Master ID: 1345173, Certificate ID: 13164409

POLICY NUMBER: 1000100027191 COMMERCIAL GENERAL LIABILITY
CG 24 040509

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE
Name Of Person Or Organization:

Where required by written contract

information required to complete this Schedule, If not shown above, will be shown in the Declarations.

The following is added to Paragraph 8. Transfer
Of Rights Of Recovery Against Others To Us
of Section IV - Conditions:

We waive any right of recovery we may have
against the person or organization shown in the
Schedule above because of payments we make
for injury or damage arising out of your ongoing
operations or "your work" done under a contract
with that person or organization and included in
the "products-completed operations hazard".
This waiver applies only to the person or
organization shown in the Schedule above






Miscellaneous Attachment: M481521 Master ID: 1345173, Certificate ID: 13164409

WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY Policy #: 1000003873

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy.
We will not enforce our right against the person or organization named in the Schedule. (This
agreement applies only to the exientthat you perform work under a written contract that
requires you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the Schedule.

Schedule

ANY PERSCN OR ORGANIZATION TO WHOM YOU BECOME OBLIGATED TO
WAIVE YOUR RIGHTS OF RECOVERY AGAINST, UNDER ANY CONTRACT OR AGREEMENT YOU
ENTER INTO PRIOR TO THE OCCURRENCE OF LOSS.

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.
(The information below is required only when this endorsement is issued subsequent to preparation of the policy.)






Cotla=547655 Master ID; 1345173, Certificate ID; 13164409

| / Starr Indemnity & Liability Company

Dallas,66-519-2522

Policy Number: 1000100027191 Effective Date: 10/1/2019 at 12:01 A.M.
Named Insured: COMMERCIAL CLEANING SYSTEMS HOLDINGS, LLC

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM
SCHEDULE
NAME OF ADDITIONAL INSURED PERSON OR ORGANIZATION:
Any person or Organization that the insured has agreed and/or is required by contract-as an additional insured
LOCATION AND DESCRIPTION OF COMPLETED OPERATIONS:
Where required by contract
ADDITIONAL PREMIUM:

Included

(If No entry appears above information required complete this endorsement will be shown in the
Declarations as applicable to the endorsement)

SECTION Il - WHO IS AN INSURED is amended include ar insured;
The person organization shown in the Schedule, but only with respect to liability arising out of "your work" at

the location designated an described in the schedule of this endorsement preformed for that additionat insured
and included in the "products-completed operations hazard".

Ali other tefms and conditions of this Policy remain unchanged.

Signed for STARR INDEMNITY & LIABILITY COMPANY 2 P R
HLowiph el € Gyl
VAR i

harlesi ] Dang‘FIo, President Nehemiah E. Ginsburg,

eneral Louns






WORKERS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY Policy #:
1000001054

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT - CALIFORNIA

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not
enforce our right against the person or organization named in the Schedule. (This agreement applies only to the
extent that you perform work under a written contract that requires you to obtain this agreement from us.)

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in
the work described in the Schedule.

The additional premium for this endorsement shall be 2% of the California workers' compensation premium otherwise
due on such remuneration.

Schedule

Person or Organization
Job Description

ANY PERSON OR ORGANIZATION TO WHOM YOU BECOME OBLIGATED TQ WAIVE YOUR RIGHTS OF
RECOVERY AGAINST, UNDER ANY CONTRACT OR
AGREEMENT YOU ENTER INTO PRIOR TO THE OCCURRENCE OF LOSS.

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise
stated.
(The information below is required only when this endorsement is issued subsequent to preparation of the policy.)

Miscellaneous Attachment: M481519
Certificate ID: 13164409






Miscellaneous Attachment: M481517 Certificate ID: 13164409

Dallas, TX 1-866-519-2522
THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ CAREFULLY
ADDITIONAL INSURED - PRIMARY INSURANCE
Policy Number: 1000100027191 Effective Date: 10/1/2019 at 12:01 A.M.
Named Insured: Commercial Cleaning Systems Holdings, LLC
This endorsement modifies insurance provided under the following:

Commercial General Liability Coverage Form

Section IV, Commercial General Liability Conditions, paragraph 4., Other Insurance, subparagraph a. Primary
Insurance, is amended by the addition of the following:

However, coverage under this policy afforded to an additional insured will apply as primary insurance where required
by contract, and any other insurance issued to such additional insured shall apply as excess and noncontributory
insurance.

All other terms, conditions and exclusions of the policy shall remain unchanged.








