
City of Fullerton Public Records Request Portal Tutorial 
 
To submit a public records request: 
 
From the City of Fullerton Home Page (cityoffullerton.com), select the Search Icon  
(magnifying glass): 

 
 
 
Select the Public Records Request button from the search options:  

  



Select the Public Records Center button on the Public Records and Information Page:  

 
 
 
Select the Submit a Public Records Request button: 

 
  



Log into an existing account, create a new account or submit an anonymous request 
(anonymous requests dol not receive notifications): 

 
 
 
Complete the fields to identify the records you seek (do not include personal identifying 
information on the description): 

 
  



The portal will show a pop up message if your record is already posted on the City 
website: 

 
 
 
The portal will also direct you to completed requests posted online that may match the 
records you seek as well as show you Frequently Asked Questions about the records you 
describe. 

 
 
Requestors receive an email notification on the status of their request and a link to the 
responsive records.  Anonymous users may check the records request log to see the 
status of their request. 


