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August 28, 2025 

 

 

 

To Whom It May Concern: 

 

As the Director of Public Works for the City of Buena Park, I have the responsibility of overseeing 

the administration of the refuse contract for the city. 

  

I am delighted to share that throughout my time at the City of Buena Park, EDCO Disposal has 

consistently delivered refuse collection and disposal services, including recycling, in a punctual, 

professional, and efficient manner. Their exceptional follow-up has been commendable. 

Moreover, EDCO actively engages with our community as a sponsor of various local charitable 

events. They contribute to our community, not just by hauling items away, but also by giving back. 

  

I recommend EDCO Disposal as an excellent choice for any agency in search of a professional 

vendor for refuse services. 

  

If you have any questions or comments, please do not hesitate to contact me at (714)562-3672 

or mmikhael@buenapark.com.  

 

Sincerely, 

 

 

 

Mina Mikhael, P.E.  

Director of Public Works/City Engineer 

 

 













 
 

CITY OF SIGNAL HILL 
 

2175 Cherry Avenue  Signal Hill, CA 90755-3799 
 

 

October 1, 2025 

 

 

 

Subject:  Letter of Recommendation 

 

 

To Whom It May Concern, 

 

EDCO has provided high quality refuse collection and recycling services to the City of Signal 

Hill for over 30 years and residents and businesses appreciate their personalized and responsive 

service. In addition, EDCO operates a solid waste transfer station that offers a recyclable buy-

back center and e-waste collection. The transfer station operates virtually unnoticed because the 

facility is well-managed. EDCO also partners with the County of Los Angeles to offer household 

hazardous waste roundups twice per month at the facility.  

 

EDCO has worked with the City to assist in developing strategies that enable the City to meet 

state mandates such as the AB 939 diversion requirements and the organics recycling 

requirements of AB 1383. This includes public education materials provided to the community 

with recycling tips and information on available programs. 

 

EDCO also understands the importance of being a community partner and supports community 

events such as the summer Concert in the Park series and Mayor’s Clean-Up program. EDCO is 

also an active member of the Signal Hill Chamber of Commerce.  

 

My experience working with EDCO enables me to say that the put into practice their motto 

“We’ll Take Care of It” and I recommend EDCO as a provider of waste collection and recycling 

services.  

 

 

Sincerely, 

 

 

 

Carlo Tomaino 

City Manager 
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Christopher W. McKinney 
Deputy City Manager 
201 North Broadway, Escondido, CA 92025 
Christopher.McKinney@escondido.gov 
 

 

August 28, 2025 
 
 
 
To Whom It May Concern: 
 
EDCO Refuse Services, Inc. (ERSI), doing business as Escondido 
Disposal, Inc. (EDI) and Escondido Resource Recovery (ERR), has 
served as the exclusive provider of waste collection and recycling 
services in the City of Escondido for many years. In working with ERSI, I 
have found the company to be responsive and dedicated to providing 
superior services to the residents and businesses of Escondido. 

 
ERSI has worked cooperatively with the City of Escondido to enhance 
waste collection and recycling efforts. Its latest contribution, which 
opened in early 2021, is a state-of-the-art anaerobic digestion facility that 
processes a mixture of food scraps and landscape material, producing 
renewable natural gas as one of the by-products. This development, 
combined with a mixed-waste processing facility, existing transfer station 
and natural-gas-powered collection fleet, makes ERR one of the most 
innovative facilities of its type. 

 
Finally, ERSI continues to contribute staff time and thousands of dollars 
to civic organizations that help to make Escondido a great community in 
which to live and work. Sponsorship of programs at the California Center 
for the Arts, Escondido, the San Diego Children's Discovery Museum, 
and providing substantial financial support to the Escondido Chamber of 
Commerce are a few examples of how ERSI demonstrates its 
commitment to the community it serves. 

 
We look forward to continuing with EDCO Refuse Services and recommend EDCO for 
handling waste and recycling needs for your jurisdiction 
 

Sincerely, 
 
 
 
Christopher W. McKinney 
Deputy City Manager  

 











 
 
 
 

June 12, 2023 
 

EDCO Waste & Recycling 

Services 224 S Las Posas Road 

San Marcos, CA 92078 

 

To Whom It May Concern: 
 

The City of Solana Beach (City) has utilized EDCO Waste & Recycling Services 

(formally Mashburn) for exclusive commercial waste and recycling collection services 

since 1993. As of mid-June 2018, EDCO Waste &Recycling Services was awarded the 

exclusive commercial and residential waste and recycling collection services for the entire City. 
 

As a coastal community with high service standards expected from all providers, EDCO has 

consistently exceeded all of our expectations. EDCO has provided excellent service to our 

businesses, municipal facilities and residential customers, and has played a major role in 

our community through their contributions to civic and charitable organizations that serve 

the residents of Solana Beach. In particular, EDCO supports our community grant program 

through a generous monetary donation annually that goes to supporting local non-profit 

organizations. EDCO is also instrumental in working with our City to establish, among other 

things, Bulky Item Curbside collection twice a year and a no cost shredding/e-waste event 

at a City approved location. EDCO is responsive, accessible and innovative in creating solutions 

for our community. 

 
EDCO has also been an active member of our City and consistently participates in a number 

of activities. EDCO staff is always willing to go the extra mile to ensure our business and 

residential customers are satisfied and are receiving the best customer service possible. 

 
The City looks forward to many more years of excellent service and community involvement 

from the EDCO team. As a family-owned company, EDCO is well positioned to quickly respond 

to the ever increasing demands of refuse and recycling management programs required in 

Solana Beach and provides the City with the personal attention necessary to effectively comply 

with applicable State mandates regarding solid waste, recycling and organics practices. 

 
If I can personally provide information or examples of our experiences, please contact me at 
858-720-2431. 
 
Sincerely, 
 
 
Gregory Wade 
City Manager 
City of Solana Beach 
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August 18, 2025 
 
 
To Whom It May Concern, 
 
The City of Del Mar is an internationally known but small-town destination with a pristine 
coastline, ambitious Climate Action Plan goals and high service expectations from residents 
and visitors. In 2022, to address Senate Bill (SB) 1383 mandates, the City conducted an 
extensive Request for Proposal (RFP) process and selected EDCO to provide exclusive 
residential and commercial collection services. 
 
The City’s Agreement with EDCO commenced July 1, 2022, and includes the implementation 
of automated residential organics collection, commercial organics collection, residential billing 
conversion from the City to EDCO, the exchange of carts and bins in the City from the 
previous provider, and the procurement of new state-of-the-art collection vehicles. This was 
all accomplished within four months from contract award to the commencement of service. 
  
EDCO invested in and executed a localized approach that created connectivity with the 
community. For example, EDCO identified major changes and their potential impacts and 
effectively communicated with Del Mar’s residents and conducted site visits with all City 
businesses. EDCO’s approach also included retaining the drivers of the previous provider, 
holding weekly meetings with City staff, and providing additional personnel resources from 
throughout the company to ensure a high level of customer service was provided to the 
community.  
 
EDCO launched an extensive public outreach program, including but not limited to multiple 
direct mailers, pop-up public meetings, virtual public meetings, a dedicated Del Mar web page 
with an introduction video, and personalized site visits to all commercial and multi-family 
locations prior to the transition.  
 
Now three years into its agreement with the City, EDCO continues to be a reliable, effective, 
and efficient partner. EDCO personnel maintain quarterly check-in meetings with City staff 
and are responsive to questions and concerns from the City, but also residents. EDCO 
unfailingly provides the caliber of service our community expects. 
 
For these reasons, I strongly recommend EDCO as a service provider to your community.  
Please feel free to contact me if I can provide additional information. 
 
Sincerely, 

 
Clem Brown 
Assistant City Manager 
 



CITY MANAGER 

City of El Cajon ● 200 Civic Center Way ● El Cajon, CA 92020 

(619) 441-1718 ● www.elcajon.gov 

August 18, 2025

To Whom It May Concern,

In May 2020, after conducting an extensive Request for Proposal (RFP) process, the City of El 
Cajon selected EDCO Disposal Corporation to provide exclusive solid waste, recycling, and 
organic collection. The RFP evaluated qualifications, technical approaches, sustainability, and 
service rates. Based on these criteria, EDCO was rated the highest in every category, as well 
as the overall score.

With SB 1383 compliance looming over the City, EDCO provided comprehensive solutions for 
recycling, organics, construction, and demolition through their network of facilities. In addition, 
the unfunded financial impacts of SB 1383 create an increased focus on customer service and 
EDCO had the demonstrated history to navigate through this impact with our community.

In order to ensure a smooth transition on January 1, 2021, EDCO met with our staff on a 
weekly basis, launched a comprehensive public education plan, and visited commercial and 
multi-family customers throughout the City. While there was a rate increase, typical transitional 
issues, and COVID 19 impacts, EDCO has directly responded to our residents with full 
resources to ensure the best possible transition. 

I have worked directly with EDCO in three difference cities and recently experienced EDCO's 
transition abilities. Based on these experiences, I am able to provide my recommendation of 
EDCO as a premium service provider that is committed to the communities they service. I can 
attest that EDCO's motto, "We'll Take Care of It," is more than words, it characterizes how they 
operate as a company. 

Please feel free to contact me with any questions. 

Sincerely,

Graham Mitchell
City Manager





 

 

August 14, 2025 
 
 
To Whom It May Concern: 
 
 
EDCO Disposal Corporation has provided residential and commercial refuse collection for the City of La 
Mesa since the company's formation by Ed and Sandy Burr in 1967. For more than 40 years, EDCO has 
been dedicated to providing the highest quality services to La Mesa residents and businesses.  
 

EDCO representatives and personnel go above and beyond the call of duty to provide a level of service 
that is unprecedented. EDCO is still family-owned and operated by the Burr family, who take a "hands on" 
interest in the business. The Burr family is public service-oriented who is held in high regard by La Mesa's 
elected officials and staff. Their dedication to customer service is reflected in their staff headed by 
President and CEO Steve South. The company works closely with La Mesa staff to find solutions to a variety 
of issues. EDCO personnel, who always perform in a responsible and professional manner, have also been 
known to work one-on-one with residents and their neighbors to find solutions to problems and concerns. 
 

EDCO has continuously provided quality services and has met all of its franchise service requirements. 
Further, the company has consistently demonstrated a commitment to La Mesa by participating in 
community events that promote waste management, recycling and sustainable principles supported by 
the community. 
 

In addition, EDCO partnered with the City to construct EDCO Station. This transfer station and materials 
recovery facility provides a convenient “one stop” waste management facility where residents and 
businesses can drop off bulky trash items and redeem recyclables. EDCO Station is also the site of La 
Mesa’s household hazardous waste collection facility. EDCO Station, along with EDCO’s innovative and 
resourceful programs, has been an integral part of La Mesa exceeding state-mandated waste diversion 
requirements. 
 

La Mesa's relationship with EDCO Disposal has been beneficial in many ways for the residents and 
property owners of La Mesa. I highly recommend EDCO as a corporate, citizen and business partner, based 
on their many years of service in the City of La Mesa. If you would like additional information, please feel 
free to contact me at 619.667.1146 or Hilary Ego at 619.667.1326. Hilary has extensive experience with 
EDCO and she currently oversees La Mesa's Environmental Services Division which works closely with 
them. 
 

Sincerely, 
 
 
Greg Humora 
City Manager 
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                                 CITY OF LEMON GROVE    
      

             Office of the City Manager  

3232 Main Street     Lemon Grove     California  91945-1705     
 

619.825.3800     FAX:  619.825.3804     www.lemongrove.ca.gov 

“Best Climate On Earth” 

 

August 14, 2025 

 

To Whom It May Concern:  

 

EDCO Disposal Corporation (EDCO) is the City of Lemon Grove’s exclusive waste collection and recycling 
company and has been for nearly 35 years. We are proud to have such a loyal and committed company 
provide exemplary service to our residents and businesses.  

EDCO’s commitment and dedication to providing superior customer service is unprecedented. Its staff 
routinely goes beyond the call of duty to assure that our residents and businesses receive a high level of 
customer service and continue to be satisfied. The City conducted a survey and found that 84 percent of the 
residents rated EDCO’s services as excellent or very good.  

EDCO supports the City’s efforts with its Assembly Bill 939 Diversion mandates. EDCO programs (such as 
automated trash collection and single-stream recycling, the silver bag program for seniors, multi-family 
complex recycling programs and the Lemon Grove buy-back center) all contribute to the City’s goal of 
maintaining compliance with AB 939. EDCO’s innovative approach to organic waste recycling will help 
Lemon Grove exceed state goals. EDCO staff regularly assists in preparing state reports and developing and 
refining diversion programs.  

In addition to providing waste and recycling services, EDCO is always willing to participate in community 
events and activities. Its continued interest in being an integral part of the community is commendable.  

I am confident that EDCO can provide the same level of excellent customer service in your City. If you 
would like to discuss EDCO’s qualifications further, please call me at (619) 825-3819. 

 

 

 
 
  Lydia Romero, 
  City Manager 
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June 8, 2026 

Mr. Eddie Manfro, City Manager 

City of Fullerton, City Hall 

303 W. Commonwealth Avenue 

Fullerton, CA 92832 

Dear Mr. Manfro: 

I am writing to express Fullerton Ford's strong support for Valley Vista Services as the City of 

Fullerton evaluates its waste and recycling service provider. 

As a local Family-owned dealership, Fullerton Ford has proudly served Orange County for more 

than 95 years. Throughout that time, we have built our reputation on exceptional customer 

service, reliability, and a commitment to our community. We recognize those same qualities in 

Valley Vista Services. 

Valley Vista has demonstrated a strong commitment to customer satisfaction, operational 

excellence, and community engagement. Their responsiveness, professionalism, and dedication 

to serving local businesses and residents make them a trusted partner and valued member of the 

communities they serve. They are a loyal and proud partner that supports us here at Fullerton 

Ford.  

As the City considers its options for waste and recycling services, we believe Valley Vista 

Services has the experience, resources, and customer-focused approach necessary to continue 

providing outstanding service to Fullerton. Their track record of reliability and commitment to 

the community make them well-qualified to serve the City's long-term needs. 

We respectfully encourage the City of Fullerton to give Valley Vista Services its full 

consideration. We are confident they will be a positive and dependable partner for the City and 

its residents. 

Thank you for your time and consideration. 

Sincerely, 

Neal Patel 

General Manager 

Fullerton Ford 

(657) 300-5870 

 



 

 

June 25, 2026 

Mr. Eddie Manfro 

City Manager 

City of Fullerton 

303 W. Commonwealth Avenue 

Fullerton, CA 92832 

Dear Mr. Manfro, 

On behalf of The Pathways of Hope’s Hub Food Pantry, I am writing to express our support for 

Valley Vista Services as the City of Fullerton considers its future waste and recycling services 

provider. 

Pathways of Hope leads a community effort to provide access to food, shelter, and housing to 

those experiencing hunger and homelessness in North Orange County. As a nonprofit 

organization dedicated to serving individuals and families in need throughout our community, 

we value partnerships with organizations that demonstrate a genuine commitment to local 

residents. . 

As a family-owned Southern California company, Valley Vista understands the importance of 

community relationships and local accountability. The company’s willingness to support local 

organizations, invest in environmental sustainability, and provide responsive customer service 

reflects the kind of community-minded approach that benefits residents and businesses alike. 

Valley Vista's long history of dependable service, commitment to recycling and environmental 

stewardship, and focus on local partnerships make them a strong choice for the City of Fullerton. 

We believe the City would benefit from working with a company that combines operational 

excellence with a demonstrated commitment to the communities it serves. 

Should you have any questions, please reach out to me directly at dgillanders@pohoc.org or 

(714) 680-3691. 

Sincerely, 

David Gillanders  

Executive Director  

Pathways of Hope 
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