CITY OF FULLERTON
WATER BILL DISPUTE PANEL
SPECIAL MEETING MINUTES

JANUARY 29, 2025
City Hall Council Chamber
303 W. Commonwealth Avenue
Fullerton, California

COMMITTEE MEMBERS PRESENT: Munish Bharadwaja, Chuck Sargeant, Gregory Sarvas,
Gregory Sebourn, Kari Thune

COMMITTEE MEMBERS ABSENT: None
STAFF PRESENT: Richard Armendariz, Assistant Director of Public Works - Maintenance; Julio

Ortega, Revenue Operations Manager; Victoria Felix, Utility Services Supervisor; Hector Delgado,
Lead Customer Service Representative; Kristi Holt, Administrative Assistant

CALL TO ORDER

The meeting was called to order at 5:30 p.m.

PUBLIC COMMENTS

There were no public comments.

CONSENT CALENDAR

1. MINUTES - July 22, 2024
Sebourn moved, seconded by Thune, to approve the July 22, 2024 meeting minutes.
Motion carried 5-0.

REGULAR BUSINESS

3. WATER BILL APPEAL - 1709 Calavera Place
Item 3 was moved before Item 2.

Bharadwaja moved, seconded by Thune, to continue the water bill appeal for 1709 Calavera
Place to March 24, 2025 at 5:30 p.m.

Motion carried 5-0.
2. WATER BILL APPEAL — 419 West Avenue

Staff Member Felix provided an overview of the dispute for 419 West Avenue and answered
questions from Members and the appellant.
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Customer Bautista provided his case for appeal and answered questions from Members.
Member Thune left the meeting at 6:27 p.m.
Chair Bharadwaja announced a 5 minute recess at 7:01 p.m.
Chair Bharadwaja restarted the meeting at 7:06 p.m.
Sebourn moved, seconded by Sarvas, to deny the appeal.
Motion carried 4-0-1 (Thune absent).
ADJOURNMENT

The meeting was adjourned at 7:24 p.m.
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